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GYVVIRX WIVMEP WYFWGVMTXMSRW� -R EHHMXMSR� EFSYX LEPJ SJ XLIWI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW
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'SPPIGXMSRW MR 4VMRX ���������������������������������������������������������������������� ��

1SRSKVETLW ERH )\TIRHMXYVIW ����������������������������������������������������� ��

7IVMEPW ERH )\TIRHMXYVIW �������������������������������������������������������������� ��

)\TIRHMXYVIW JSV 3XLIV 'SPPIGXMSRW ��������������������������������������������� ��

*IHIVEP *YRHMRK ���������������������������������������������������������������������������� ��

7UYEVI *SSXEKI ����������������������������������������������������������������������������� ��

)PIGXVSRMG 'SPPIGXMSRW ������������������������������������������������������������������ ��
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ZMMM 8LI 7XEXYW SJ *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW

'LETXIV �� 7XEJJ ���������������������������������������������������������������������������������������������������������������� ��

3ZIVZMI[ �������������������������������������������������������������������������������������� ��

7XEJJMRK MR *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW ���������������� ��

8VIRHW MR 7XEJJMRK 4SWMXMSRW ��������������������������������������������������������� ��

'SRXVEGXMRK JSV *YRGXMSRW ERH 4VSNIGXW ��������������������������������������� ��

7XEJJ 8VEMRMRK %GXMZMXMIW ��������������������������������������������������������������� ��

6IJIVIRGIW ������������������������������������������������������������������������������������������������������������������������� ��

%TTIRHM\ %� ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI] �������������������������%��

%TTIRHM\ &� 8IGLRMGEP 2SXIW ��������������������������������������������������������������������������������������� &��

%TTIRHM\ '� 8EFPIW SJ 7XERHEVH )VVSVW ERH 6IWTSRWI 6EXIW ���������������������������������������'��
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0MWX SJ 8EFPIW

0MWX�SJ�8EFPIW

8EFPI -���2YQFIVW SJ VIWTSRHIRXW� VIWTSRWI VEXIW� ERH HMWXVMFYXMSR SJ VIWTSRWIW

[MXLMR XLI JMZI GPEWWMJMGEXMSRW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW

FEWIH SR XLI ���� WYVZI] ���������������������������������������������������������������������������������������������

8EFPI ����8SXEP ERH EZIVEKI KEXI GSYRX TIV X]TMGEP [IIO MR JIHIVEP PMFVEVMIW ERH

MRJSVQEXMSR GIRXIVW �*0 ERH -'� MR ���� �������������������������������������������������������������������

8EFPI ����8VIRHW MR PIZIP SJ WIVZMGI SJJIVIH XS TVMQEV] GPMIRXIPI MR JIHIVEP PMFVEVMIW ERH

MRJSVQEXMSR GIRXIVW �*0 ERH -'� JVSQ ����r���� �����������������������������������������������������

8EFPI ����8VIRHW MR GLEVKMRK SJ JIIW XS YWIVW JSV JYRGXMSRW SV WIVZMGIW MR JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW �*0 ERH -'� JVSQ ����r����G ���������������������������������������������

8EFPI ����4IVGIRXEKI SJ WIVZMGIWE VIUYMVMRK GPMIRX TE]QIRX ERH TIVGIRXEKI SJ JIHIVEP

PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW �*0 ERH -'� [MXL XLIWI WIVZMGIW MR ���� ���������������

8EFPI ����8VIRHW MR GLEVKMRK XS SXLIV PMFVEVMIW JSV MRXIV�PMFVEV] PSERW QEHI F] JIHIVEP

PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW �*0 ERH -'� JVSQ ����r���� ��������������������������������

8EFPI ����;IIOP] VIUYIWXW SV WIEVGLIW ERH ERRYEP HMVIGX�YWIV PSER XVERWEGXMSRW TIV

JIHIVEP *8) WXEJJ MR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW �*0 ERH -'�

MR ���� �������������������������������������������������������������������������������������������������������������������������

8EFPI ����-RXIV�PMFVEV] PSER XVERWEGXMSRW MR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW

�*0 ERH -'� MR ����E ���������������������������������������������������������������������������������������������������

8EFPI ����4IVGIRXEKI SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW �*0 ERH -'� XLEX

SJJIVIH WIVZMGIWE MR ���������������������������������������������������������������������������������������������������

8EFPI ����2YQFIV SJ EZEMPEFPI XIGLRSPSKMIW ERH EZEMPEFMPMX] SJ WTIGMJMG XIGLRSPSKMIW

MR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW �*0 ERH -'� MR ���� �������������������������������

8EFPI �����4IVGIRXEKI SJ JYRGXMSRW XLEX [IVI EYXSQEXIH TVMSV XS ERH EJXIV ���� MR

JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW �*0 ERH -'�E ����������������������������������������������

8EFPI ����8SXEP RYQFIVW SJ ZSPYQIW SV ZSPYQI IUYMZEPIRXW MR TVMRX LIPH F] JIHIVEP

PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW �*0 ERH -'� MR ���� ����������������������������������������������

8EFPI ����8SXEP RYQFIVW SJ GYVVIRX WYFWGVMTXMSRW MR TVMRX LIPH F] JIHIVEP PMFVEVMIW ERH

MRJSVQEXMSR GIRXIVW �*0 ERH -'� MR ���� �������������������������������������������������������������������
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\ 8LI 7XEXYW SJ *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW

8EFPI ����8VIRHW MR ZSPYQIW SJ QSRSKVETLW TYVGLEWIH F] JIHIVEP PMFVEVMIW ERH

MRJSVQEXMSR GIRXIVW �*0 ERH -'� JVSQ ����r���� �����������������������������������������������������

8EFPI ����8VIRHW MR HSPPEVW I\TIRHIH JSV QSRSKVETLW MR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR

GIRXIVW �*0 ERH -'� JVSQ ����r���� �������������������������������������������������������������������������

8EFPI ����8VIRHW MR RYQFIV SJ WIVMEP WYFWGVMTXMSRW MR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR

GIRXIVW �*0 ERH -'� JVSQ ����r���� �������������������������������������������������������������������������

8EFPI ����8VIRHW MR HSPPEVW I\TIRHIH JSV WIVMEPW MR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW

�*0 ERH -'� JVSQ ����r���� ��������������������������������������������������������������������������������������

8EFPI ����8VIRHW MR HSPPEVW I\TIRHIH JSV SXLIV GSPPIGXMSRW MR JIHIVEP PMFVEVMIW ERH

MRJSVQEXMSR GIRXIVW �*0 ERH -'� JVSQ ����r����E ����������������������������������������������������

8EFPI ����8VIRHW MR JIHIVEPP] ETTVSTVMEXIH JYRHMRK MR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR

GIRXIVW �*0 ERH -'� JVSQ ����r����E ������������������������������������������������������������������������

8EFPI ����1IER WUYEVI JSSXEKI ERH WUYEVI JSSXEKI MRHI\IH F] ZSPYQIW SV ZSPYQI

IUYMZEPIRXW MR TVMRX ERH GYVVIRX WYFWGVMTXMSRW MR TVMRX MR JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW �*0 ERH -'� MR ���� ������������������������������������������������������������

8EFPI �����4IVGIRXEKI SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW �*0 ERH -'� [MXL ER]

IPIGXVSRMG GSPPIGXMSRW MR ���� �������������������������������������������������������������������������������������

8EFPI ���� *IHIVEP JYPP�XMQI IUYMZEPIRX �*8)� WXEJJ MR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR

GIRXIVW �*0 ERH -'� MR ����E ��������������������������������������������������������������������������������������

8EFPI ����%PPSGEXIH JIHIVEP TSWMXMSRW MR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW

�*0 ERH -'�� 8VIRHW MR QEREKIQIRX SV WYTIVZMWSV] WXEJJMRK JVSQ ����r���� ���������

8EFPI ����%PPSGEXIH JIHIVEP TSWMXMSRW MR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW

�*0 ERH -'�� 8VIRHW MR TVSJIWWMSREP WXEJJMRK JVSQ ����r���� �����������������������������������

8EFPI ����%PPSGEXIH JIHIVEP TSWMXMSRW MR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW

�*0 ERH -'�� 8VIRHW MR XIGLRMGMER ERH WXEJJ WYTTSVX TSWMXMSRW JVSQ ����r���� �������

8EFPI ����8VIRHW MR GSRXVEGXMRK JSV TVSNIGXW SV JYRGXMSRW MR JIHIVEP PMFVEVMIW ERH

MRJSVQEXMSR GIRXIVW �*0 ERH -'� JVSQ ����r���� �����������������������������������������������������

8EFPI ����8VIRHW MR WXEJJ XVEMRMRK ERH VIXVEMRMRK MR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR

GIRXIVW �*0 ERH -'� JVSQ ����r���� ������������������������������������������������������������������������
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8LI 7XEXYW SJ *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW �

-RXVSHYGXMSR

*IHIVEP EKIRGMIW� EGGSVHMRK XS E ���� GSYRX� STIVEXI SZIV ����� PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW
XLEX GSQTVMWI E LMKLP] HMZIVWI ERH HIGIRXVEPM^IH MRJSVQEXMSR WIVZMGIW RIX[SVO QIIXMRK XLI RIIHW SJ
ZEVMSYW EYHMIRGIW��8LIWI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VERKI MR GSPPIGXMSR WM^I� JVSQ XLI
PEVKIWX PMFVEV] MR XLI [SVPH� XLI 0MFVEV] SJ 'SRKVIWW� XS WSQI SJ XLI WQEPPIWX MR XLI GSYRXV]� 8LI]
ZEV] MR WXVYGXYVI� JVSQ XVEHMXMSREP LEVH�GST] GSPPIGXMSRW XS EGGIWW XLVSYKL SR�PMRI HEXEFEWIW� GSQ�
TEGX HMWOW� ERH XLI -RXIVRIX� *MREPP]� XLI] VERKI MR JYRGXMSR� JVSQ LMKLP] WTIGMEPM^IH EKIRG] WIVZMGI
XS REXMSREP TYFPMG WIVZMGI� -RXIVIWX MR XLI ZEVMIX] ERH I\XIRX SJ YWI SJ XLIWI PMFVEVMIW ERH MRJSVQEXMSR
GIRXIVW F] WTIGMJMG GSRWXMXYIRGMIW �I�K�� FYWMRIWWIW� MRHYWXV]� VIWIEVGL ERH HIZIPSTQIRX� ERH XLI
KIRIVEP TYFPMG LEW KVS[R [MXL XLI MRGVIEWIH IQTLEWMW EX XLI JIHIVEP PIZIP SR TYFPMG TEVXMGMTEXMSR MR
XLI HIZIPSTQIRX SJ TSPMG] ERH [MXL MRGVIEWIH EGGIWWMFMPMX] F] QIERW SJ XLI HIZIPSTMRK IPIGXVSRMG
MRJSVQEXMSR MRJVEWXVYGXYVI�

Background
*IHIVEP PMFVEVMIW GEQI MRXS I\MWXIRGI MR ���� [LIR XLI 0MFVEV] SJ 'SRKVIWW [EW IWXEFPMWLIH XS WIVZI
XLI RIIHW SJ XLI RI[P] IWXEFPMWLIH ;EWLMRKXSR EHQMRMWXVEXMSR� 1SVI PMFVEVMIW [IVI IWXEFPMWLIH EW
XLI FYWMRIWW SJ KSZIVRQIRX MRGVIEWIH ERH XLI RIIHW JSV PMFVEV] WIVZMGIW KVI[� *IHIVEP MRJSVQEXMSR
GIRXIVW LEH XLIMV VSSXW MR [SVO GEVVMIH SYX HYVMRK ;SVPH ;EV --� EW XLI RIIH FIGEQI ETTEVIRX JSV
FSXL XLI KEXLIVMRK ERH QEREKIQIRX SJ WGMIRGI ERH XIGLRMGEP MRJSVQEXMSR� 7MRGI XLI ����W� PIEHIVW
SJ XLI MRJSVQEXMSR GIRXIVW MR QENSV 6	( EKIRGMIW LEZI QIX VIKYPEVP] XS VIZMI[ ERH MQTVSZI GSST�
IVEXMZI QEREKIQIRX ERH XVERWJIV SJ JIHIVEP WGMIRGI ERH XIGLRMGEP MRJSVQEXMSR� 8LIWI MRHMZMHYEPW�
HVE[R JVSQ XLI (ITEVXQIRX SJ 'SQQIVGI 2EXMSREP 8IGLRMGEP -RJSVQEXMSR 7IVZMGI �28-7�� XLI
)RIVK] (ITEVXQIRX 3JJMGI SJ 7GMIRXMJMG ERH 8IGLRMGEP -RJSVQEXMSR �378-�� XLI 2EXMSREP %IVSREY�
XMGW ERH 7TEGI %HQMRMWXVEXMSR 7GMIRXMJMG ERH 8IGLRMGEP (MZMWMSR� XLI (ITEVXQIRX SJ ,IEPXL ERH
,YQER 7IVZMGIW 2EXMSREP 0MFVEV] SJ 1IHMGMRI �201�� XLI (ITEVXQIRX SJ (IJIRWI 8IGLRMGEP -R�
JSVQEXMSR 'IRXIV ERH (IJIRWI 7GMIRGI	 8IGLRMGEP -RXIPPMKIRX -RJSVQEXMSR 7IVZMGIW 4VSKVEQ� ERH
XLI (ITEVXQIRX SJ XLI -RXIVMSV 2EXMSREP &MSPSKMGEP 7IVZMGIW� VITVIWIRX JIHIVEP HITEVXQIRXW VIWTSR�
WMFPI JSV SZIV ��� SJ JIHIVEP 6	(�

-R ����� XLI 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW �2')7� MRMXMEXIH XLI JMVWX GSQTVILIRWMZI WYV�
ZI] SJ JIHIVEP PMFVEVMIW XS GSPPIGX HEXE SR WXEJJ� VIWSYVGIW� I\TIRHMXYVIW� JYRGXMSRW� ERH EGXMZMXMIW��

8LI ���� WYVZI]� SR [LMGL XLMW VITSVX MW FEWIH� MW XLI WM\XL GSQTVILIRWMZI WYVZI] XLEX LEW FIIR
GSRHYGXIH F] 2')7 ERH XLI JMVWX XS MRGPYHI MRJSVQEXMSR GIRXIVW EW [IPP EW JIHIVEP PMFVEVMIW� 8LI
QSWX VIGIRX TVIZMSYW WYVZI]�XLI 7YVZI] SJ *IHIVEP 0MFVEVMIW� *MWGEP =IEV �����[EW E NSMRX IJJSVX
SJ XLI 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW �2')7� ERH XLI *IHIVEP 0MFVEV] 'SQQMXXII SJ XLI
0MFVEV] SJ 'SRKVIWW� 8LSWI WYVZI] HEXE WLS[ XLEX MR JMWGEP ]IEV ����� PMFVEV] I\TIRHMXYVIW VIEGLIH
SZIV ���� QMPPMSR ERH XSXEP LSPHMRKW MR JIHIVEP PMFVEVMIW [IVI VITSVXIH EX ETTVS\MQEXIP] ��� QMPPMSR
MXIQW� VERKMRK ER][LIVI JVSQ EPQSWX �� QMPPMSR MXIQW MR XLI �XLIR� XLVII GIRXVEP REXMSREP PMFVEV�

� 7II (MVIGXSV] SJ *IHIVEP 0MFVEVMIW� �RH IH� �4LSIRM\� %>� 3V]\ 4VIWW� ������ [LMGL PMWXW ����� WYGL

IRXMXMIW EGGSVHMRK XS E ���� GIRWYW� EVVERKIH F] XLI HMJJIVIRX FVERGLIW SJ XLI JIHIVEP KSZIVRQIRX� ��

PMFVEVMIW EVI VITSVXIH XS WIVZI XLI 0IKMWPEXMZI &VERGL� ��� XLI .YHMGMEP &VERGL� ������ XLI )\IGYXMZI

&VERGL� ERH ER EHHMXMSREP ��� WIVZI MRHITIRHIRX EKIRGMIW�

� 8LMW WYVZI]� 7TIGMEP 0MFVEVMIW 7IVZMRK XLI *IHIVEP +SZIVRQIRX� [EW GSRHYGXIH F] *VERO 0� 7GLMGO�

EWWMWXIH F] 4EYP ,S[EVH� XLI JMVWX )\IGYXMZI 7IGVIXEV] SJ *0'� -R ���� MX [EW TYFPMWLIH F] XLI 3JJMGI

SJ )HYGEXMSR�
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MIW�XLI 0MFVEV] SJ 'SRKVIWW� XLI 2EXMSREP 0MFVEV] SJ 1IHMGMRI� ERH XLI 2EXMSREP %KVMGYPXYVEP 0M�
FVEV]�XS WQEPPIV JIHIVEP TIRMXIRXMEV] PMFVEVMIW� ETTVS\MQEXIP] LEPJ SJ [LMGL VITSVXIH GSPPIGXMSRW SJ
PIWW XLER ����� MXIQW �&IPPEWWEM� ������ %KKVIKEXI JYPP�XMQI IUYMZEPIRX �*8)� WXEJJ VIEGLIH �������
[MXL E QIHMER RYQFIV SJ XLVII *8) WXEJJ TIV PMFVEV]� 3J XLI �� TIVGIRX SJ IQTPS]IIW JSV [LSQ TE]
KVEHIW [IVI VITSVXIH MR ����� � TIVGIRX [IVI MR KVEHI PIZIPW �� ERH EFSZI� 8LI PMFVEVMIW EX XLEX XMQI
WLS[IH [MHI ZEVMEXMSR MR QMWWMSR� MR GSQTSWMXMSR� ERH MR WM^I SJ GSPPIGXMSRW�

-R XLI ]IEVW MQQIHMEXIP] JSPPS[MRK XLI ���� WYVZI]� ERH [IPP MRXS XLI ����W� JIHIVEP PMFVEVMIW ERH
MRJSVQEXMSR GIRXIVW YRHIV[IRX GSRWMHIVEFPI JYRHMRK ERH WXEJJ WM^I VIHYGXMSRW� ERH I\TIVMIRGIH MR�
GVIEWIH GSQTIXMXMSR JVSQ XLI TVMZEXI WIGXSV� 8LI 4ETIV[SVO 6IHYGXMSR %GX SJ ����� XLI (IJMGMX 6I�
HYGXMSR %GX SJ ����� XLI 3JJMGI SJ 1EREKIQIRX ERH &YHKIX
W �31&� 'MVGYPEVW %��� ERH %�����
ERH VIGSQQIRHEXMSRW JVSQ XLI +VEGI 'SQQMWWMSR IRGSYVEKIH KVIEXIV VIPMERGI SR TVMZEXI�WIGXSV
GSPPIGXMSR ERH HMWXVMFYXMSR SJ JIHIVEP MRJSVQEXMSR� 8LIWI TSPMGMIW PIH XS QENSV JIHIVEP JYRHMRK GYXW
ERH E HVEQEXMG VIHYGXMSR SJ XLI GSPPIGXMSR� HMWXVMFYXMSR� ERH HMWWIQMREXMSR JYRGXMSRW SJ JIHIVEP PM�
FVEVMIW ERH MRJSVQEXMSR GIRXIVW� %X XLEX XMQI� XLI %QIVMGER 0MFVEV] %WWSGMEXMSR I\TVIWWIH GSRGIVR
XLEX JIHIVEP FYHKIX VIHYGXMSR TSPMGMIW [IVI RSX IJJIGXMZIP] FEPERGMRK GSWX VIHYGXMSR [MXL XLI TYFPMG
KSSH� 1ER] PMFVEVMIW ERH MRJSVQEXMSR GIRXIV VITVIWIRXEXMZIW� FSXL XLIR ERH RS[� LEZI QEMRXEMRIH
XLEX IJJIGXMZI QEREKIQIRX QYWX XEOI MRXS EGGSYRX WYGL WIVZMGI ZEVMEFPIW EW XLI ZEPYI ERH TVMGI SJ
MRJSVQEXMSR� MXW YWIW� ERH XLI PMFVEV] SV MRJSVQEXMSR GIRXIV
W TVSHYGXMZMX] �1G'PYVI IX EP� ������

%PXLSYKL XLI REXYVI SJ WIVZMGIW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW FIKER GLERKMRK EVSYRH
XLI QMH�����W MR VIWTSRWI XS XLI RI[ IPIGXVSRMG IRZMVSRQIRX SJ XLI MRJSVQEXMSR MRHYWXV]� XLI
QSZIQIRX EGGIPIVEXIH XVIQIRHSYWP] MR VIGIRX ]IEVW� % QENSV VIZMWMSR SJ 31&
W 'MVGYPEV %�����
XLI 1EREKIQIRX SJ *IHIVEP -RJSVQEXMSR 6IWSYVGIW� QEHI IJJIGXMZI MR .YRI ����� MRGPYHIH E HMVIG�
XMZI IRGSYVEKMRK JIHIVEP EKIRGMIW XS YWI IPIGXVSRMG MRJSVQEXMSR XS FSSWX EGGIWWMFMPMX] SJ JIHIVEP MR�
JSVQEXMSR ERH XS TVSQSXI E QSVI HIQERH�HVMZIR W]WXIQ� 8LMW HMVIGXMZI EPWS VIGSQQIRHIH
MRGVIEWIH TVMZEXI�WIGXSV GSRXVEGXMRK XS IRLERGI XLI JIHIVEP PMFVEV] ERH MRJSVQEXMSR GIRXIV VSPI MR
MRJSVQEXMSR WXSVEKI ERH HMWXVMFYXMSR F] ��� TVSZMHMRK E KVIEXIV HMZIVWMX] SJ JIHIVEP MRJSVQEXMSR
WSYVGIW XS XLI TYFPMG� ��� MRGVIEWMRK E[EVIRIWW SJ XLI TVSHYGXW ERH YXMPMX] SJ KSZIVRQIRX MRJSVQE�
XMSR� ERH ��� TVSZMHMRK RIGIWWEV] GYWXSQIV WYTTSVX �1EWWERX ������ 1SVI VIGIRX MRMXMEXMZIW� WYGL
EW 8IGLRSPSK] JSV %QIVMGE
W )GSRSQMG +VS[XL� %2I[ (MVIGXMSR XS &YMPH )GSRSQMG 7XVIRKXL ERH
XLI 2EXMSREP -RJSVQEXMSR -RJVEWXVYGXYVI �2--�� VEMWI RI[ GLEPPIRKIW JSV JIHIVEP PMFVEVMIW ERH MRJSV�
QEXMSR GIRXIVW�� -R EHHMXMSR XS XLI HVMZI XS[EVHW MRGVIEWMRK XIGLRSPSKMGEP GETEGMXMIW� XLI 31&'MV�
GYPEV %���� GLEVKIH JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLQEOMRK TYFPMG EGGIWW SRI SJ XLIMV
TVMQEV] QMWWMSRW�

The 1994 Federal Libraries and Information Centers Survey
+MZIR XLI GLERKMRK IRZMVSRQIRX SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW HIWGVMFIH EFSZI� XLI
���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI] [EW GVMXMGEP JSV GSPPIGXMRK GYVVIRX HEXE SR
JYRGXMSRW� VIWSYVGIW� WIVZMGIW� WXEJJ� ERH I\TIRHMXYVIW� 8LI WYVZI] [EW XLI TVSHYGX SJ E GSPPEFSVEXMSR
SJ XLI *IHIVEP 0MFVEV] ERH -RJSVQEXMSR 'IRXIV 'SQQMXXII �*0-''� SJ XLI 0MFVEV] SJ 'SRKVIWW ERH
XLI 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW �2')7� SJ XLI 9� 7� (ITEVXQIRX SJ )HYGEXMSR �WII
WYVZI] MR ETTIRHM\ %�� -X HMJJIVIH JVSQ XLI ���� WYVZI] MR XLEX JSV XLI JMVWX XMQI MX MRGPYHIH MRJSV�
QEXMSR GIRXIVW� -R ����� XLI *IHIVEP 0MFVEV] 'SQQMXXII FIGEQI XLI *IHIVEP 0MFVEV] ERH -RJSVQE�
XMSR 'IRXIV 'SQQMXXII� MRGSVTSVEXMRK VIWTSRWMFMPMX] JSV MRJSVQEXMSR GIRXIVW EW [IPP EW JIHIVEP
PMFVEVMIW� -R XLI ���� WYVZI]� PMFVEVMIW [IVI HIJMRIH EW SVKERM^EXMSRW XLEX MRGPYHI EQSRK XLIMV JYRG�
XMSRW WIPIGXMSR� EGUYMWMXMSR� SVKERM^EXMSR� TVIWIVZEXMSR� VIXVMIZEP� ERH TVSZMWMSR SJ EGGIWW XS MRJSV�
QEXMSR VIWSYVGIW� [LMPI MRJSVQEXMSR GIRXIVW [IVI HIJMRIH EW SVKERM^EXMSRW XLEX TIVJSVQ XLI JYRGXMSR
SJ PMROMRK VIUYIWXSVW [MXL ETTVSTVMEXI MRJSVQEXMSR VIWSYVGIW XLVSYKL IWXEFPMWLIH QIGLERMWQW� WYGL
EW HEXEFEWI WIEVGLMRK� TVSZMHMRK VIJIVVEPW� ERW[IVMRK WTIGMJMG UYIWXMSRW� SV F] SXLIV QIERW� 8LMW WYV�

� 4SWMXMZI HIZIPSTQIRXW MR XLMW HMVIGXMSR MRGPYHI XLI HIZIPSTQIRX SJ IPIGXVSRMG PSGEXSV WIVZMGIW ERH

HMVIGXSVMIW WYGL EW *IHIVEP -RJSVQEXMSR 'IRXIVW �*-'W�� 31&
W +SZIVRQIRX -RJSVQEXMSR 0SGEXSV

7IVZMGI �+-07�� 2EXMSREP 0MFVEV] SJ 1IHMGMRI
W �201� 1)(0%67� 28-7
 *IH;SVPH� ERH XLI

0MFVEV] SJ 'SRKVIWW -RJSVQEXMSR 7]WXIQW �03'-7�� 0' 1%6:)0 W]WXIQW�
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8LI 7XEXYW SJ *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW �

ZI] EPWS HMJJIVIH JVSQ XLI ���� WYVZI] MR XLEX MX I\GPYHIH JVSQ XLI YRMZIVWI SZIVWIEW YRMXW ERH
WGLSSP PMFVEVMIW� 3ZIVWIEW YRMXW [IVI I\GPYHIH FIGEYWI SJ PSKMWXMGEP HMJJMGYPXMIW� ERH WGLSSP PMFVEVMIW
[IVI I\GPYHIH FIGEYWI XLI] LEZI E HMJJIVIRX QMWWMSR ERH JYRGXMSR XLER QSWX JIHIVEP PMFVEVMIW ERH
MRJSVQEXMSR GIRXIVW ERH EPWS XS VIHYGI XLIMV VITSVXMRK FYVHIR �2')7 GSRHYGXW E WITEVEXI WYVZI] SJ
WGLSSP PMFVEV] QIHME GIRXIVW ERH PMFVEV] QIHME GIRXIV WTIGMEPMWXW�� 7II ETTIRHM\ & JSV QSVI HIXEMP
SR HIJMRMRK XLI YRMZIVWI�

8LI YRMZIVWI JSV XLI ���� WYVZI] GSQTVMWIH ����� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MR XLI
�� WXEXIW ERH XLI (MWXVMGX SJ 'SPYQFME�� 8LI MRGPYHIH JEGMPMXMIW QIX JSYV WTIGMJMG GVMXIVME� XLI] ���
[IVI IMXLIV E PMFVEV] SV MRJSVQEXMSR GIRXIV EW HIJMRIH EFSZI� ��� [IVI WXEJJIH [MXL EX PIEWX SRI TEMH
TEVX�XMQI SV JYPP�XMQI PMFVEVMER� XIGLRMGEP MRJSVQEXMSR WTIGMEPMWX� PMFVEV] XIGLRMGMER� EVGLMZMWX� SV
SXLIV WMQMPEVP] XVEMRIH TIVWSR� ��� [IVI GSRWMHIVIH XS FI E JIHIVEP KSZIVRQIRX STIVEXMSR� SV LEPJ SJ
XLIMV JYRHMRK GEQI JVSQ JIHIVEP WSYVGIW� ERH ��� WYTTSVXIH XLI MRJSVQEXMSR RIIHW SJ E JIHIVEP EKIRG]
SV WYTTPMIH MRJSVQEXMSR EW TEVX SJ XLI EKIRG]
W QMWWMSR� %PXLSYKL EPP ����� JIHIVEP PMFVEVMIW ERH MR�
JSVQEXMSR GIRXIVW VIXYVRIH WYVZI]W MR ����� VIWTSRHIRXW HMH RSX EP[E]W ERW[IV IZIV] UYIWXMSR� *SV
XLMW VIEWSR� XLI IWXMQEXIW TVSZMHIH MR XLMW VITSVX EVI FEWIH SR VIWTSRWI VEXIW XLEX VERKI YT[EVHW
JVSQ E PS[ SJ NYWX EFSYX �� TIVGIRX SJ XLI WYVZI] YRMZIVWI MR ���� �M�I�� JVSQ EFSYX ��� XS �����
JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW��

Overview of this Report
8LMW VITSVX WYQQEVM^IW XLI WXEXYW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MR XLI 9RMXIH 7XEXIW
HYVMRK ���� ERH HIWGVMFIW XVIRHW GSZIVMRK XLI TIVMSH JVSQ ���� XS ���� XLEX [IVI VITSVXIH EW TEVX
SJ XLI ���� WYVZI]��8S I\EQMRI XLI [E]W MR [LMGL SVKERM^EXMSREP EXXVMFYXIW QE] MQTEGX PMFVEV] ERH
MRJSVQEXMSR GIRXIV STIVEXMSRW� XLMW VITSVX GPEWWMJMIW JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MR JMZI
HMJJIVIRX [E]W� EGGSVHMRK XS XLIMV ��� SVKERM^EXMSREP WXVYGXYVI� ��� REXYVI SJ TEVIRX SVKERM^EXMSR� ���
QMWWMSR�WYFNIGX EVIE� ��� TYFPMG EGGIWW� ERH ��� PIZIP SJ EYXSQEXMSR� 8LIWI JMZI SVKERM^EXMSREP GLEV�
EGXIVMWXMGW EVI HIJMRIH EW JSPPS[W�

�� 3VKERM^EXMSREP 7XVYGXYVI� *IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [IVI EWOIH XS WIPIGX XLI
SVKERM^EXMSREP WXVYGXYVI XLEX FIWX HIWGVMFIH XLIQ� �M� EYXSRSQSYW �M�I�� LEW E WITEVEXI JEGMPMX]� GSP�
PIGXMSR� ERH WXEJJ� E HIJMRIH GPMIRXIPI� ERH JYPP STIVEXMSREP GSRXVSP� MRGPYHMRK SJ XLI TVMRGMTEP STIV�
EXMRK FYHKIX�� �MM� LIEHUYEVXIVW�QEMR �M�I�� IMXLIV E WMRKPI�YRMX PMFVEV] WIVZMRK EHQMRMWXVEXMZI
LIEHUYEVXIVW� SV E GIRXVEP YWIV YRMX [MXL EHQMRMWXVEXMZI ERH HMVIGXMSREP GSRXVSP SJ SXLIV PMFVEVMIW��
SV �MMM� FVERGL� RSREYXSRSQSYW �M�I�� E YWIV�WIVZMGI YRMX [MXL UYEVXIVW WITEVEXI JVSQ XLI GIRXVEP PM�
FVEV]� E TIVQERIRX GSPPIGXMSR SJ QEXIVMEPW� E TIVQERIRX WXEJJ� ERH E VIKYPEV WGLIHYPI JSV STIRMRK��

�� 2EXYVI SJ 4EVIRX 3VKERM^EXMSR� 8LMW GEXIKSV] MHIRXMJMIH XLI TVMQEV] REXYVI SJ XLI SVKERM^E�
XMSR XS [LMGL XLI PMFVEV] SV MRJSVQEXMSR GIRXIV VITSVXIH� 8LEX MW� XLI QENSV JYRGXMSR SV VIWTSRWM�
FMPMX] SJ XLI TEVIRX SVKERM^EXMSR� [LMGL MRGPYHIH �M� PMFVEV]�MRJSVQEXMSR GIRXIV� �MM� EHQMRMWXVEXMZI
�I�K�� TPERRMRK� JMRERGI� JEGMPMXMIW�� �MMM� GSQTYXIV XIGLRSPSK] ERH MRJSVQEXMSR VIWSYVGIW QEREKIQIRX�
�MZ� IHYGEXMSR �I�K�� SYXVIEGL� TYFPMG TVSKVEQW� XVEMRMRK�� �Z� PIKEP �I�K�� PIKEP GSYRWIP�� �ZM� XIGLRMGEP�
VIWIEVGL �I�K�� MR WGMIRGIW� QIGLERMGW� MRHYWXVMEP EVXW� LMWXSVMGEP� GYPXYVEP�� SV �ZMM� l3XLIV�z

�� 1MWWMSR�7YFNIGX %VIE� *IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [IVI EWOIH XS MRHMGEXI [LMGL
FIWX HIWGVMFIH XLIMV QMWWMSR ERH WYFNIGX EVIE� 8LI WYVZI] EPPS[IH XLIQ �� GLSMGIW SJ QMWWMSR ERH
WYFNIGX EVIE [LMGL [IVI GSPPETWIH MRXS � GEXIKSVMIW JSV XLI TYVTSWIW SJ XLMW VITSVX� 8LI RMRI GEXIKS�
VMIW EVI HIWGVMFIH FIPS[�

4VIWMHIRXMEP� XLEX MW� WTIGMEPM^I MR XLI SJJMGMEP VIGSVHW� QIQSVEFMPME� PMXIVEXYVI� ERH SXLIV QE�
XIVMEPW GSRGIVRMRK XLI EJJEMVW SJ 4VIWMHIRXW SJ XLI 9RMXIH 7XEXIW�

� 8LI ���� 7YVZI] WEQTPI MRGPYHIH ����� JIHIVEP PMFVEVMIW [SVPH[MHI� SJ [LMGL ����� VIWTSRHIH�

� 8LVSYKLSYX XLMW VITSVX� VIJIVIRGIW XS ���� ERH ���� VIJIV XS XLI JMWGEP ]IEV IRHMRK SR 7ITXIQFIV ��

SJ XLEX ]IEV� XLEX MW lMR ����z QIERW MR XLI JMWGEP ]IEV IRHMRK 7ITXIQFIV ��� �����
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2EXMSREP� XLEX MW� LEZI PIKEPP] QERHEXIH� KSZIVRQIRX�[MHI VIWTSRWMFMPMXMIW ERH QMWWMSRW
XLEX TIVXEMR XS FSXL REXMSREP ERH MRXIVREXMSREP QEXXIVW ERH MRGPYHI� EQSRK SXLIVW� XLI 0M�
FVEV] SJ 'SRKVIWW� 2EXMSREP 0MFVEV] SJ 1IHMGMRI� 2EXMSREP %KVMGYPXYVEP 0MFVEV]� ERH 2E�
XMSREP 8IGLRMGEP -RJSVQEXMSR 7IVZMGI�

%GEHIQMG� XLEX MW� WIVZI XLI JEGYPX] ERH WXYHIRXW MR GSPPIKIW� YRMZIVWMXMIW� KVEHYEXI� ERH
TSWXKVEHYEXI WGLSSPW �I�K�� 9�7� 1MPMXEV] %GEHIQ]� 9�7� 2EZEP %GEHIQ]��

7GMIRGI ERH XIGLRSPSK] �MRGPYHIW GPEWWMJMGEXMSRW l)RKMRIIVMRK ERH 7GMIRGI�z ERH l7TIGMEPz
JVSQ XLI WYVZI] PMWX�� XLEX MW� LEZI GSPPIGXMSRW ERH WIVZMGIW XLEX EVI HIZSXIH TVIHSQMREXIP]
XS IRKMRIIVMRK ERH WGMIRGIW� SV WIVZI WTIGMEPM^IH GPMIRXIPI ERH TVSZMHI WIVZMGIW PMQMXIH XS
XLI MRXIVIWXW SJ XLSWI GPMIRXIPI�

,IEPXL ERH QIHMGMRI� XLEX MW� LEZI GSPPIGXMSRW ERH WIVZMGIW TVIHSQMREXIP] HIZSXIH XS QIHM�
GMRI ERH XLI LIEPXL WGMIRGIW�

+IRIVEP �MRGPYHMRK GPEWWMJMGEXMSRW l+IRIVEPz� l,SWTMXEPz� ERH l4IREPz JVSQ XLI WYVZI] PMWX��
XLEX MW� TVSZMHI WIVZMGI XS QIIX GYPXYVEP� MRJSVQEXMSR� IHYGEXMSR� ERH VIGVIEXMSR RIIHW SJ E
HIJMRIH GPMIRXIPI �I�K�� PMFVEVMIW SR QMPMXEV] FEWIW�� 8LIWI MRGPYHI PMFVEVMIW WIVZMRK TIREP MR�
WXMXYXMSRW ERH TEXMIRX
W PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW PSGEXIH MR LSWTMXEPW�

0E[� XLEX MW� LEZI GSPPIGXMSRW ERH WIVZMGIW TVIHSQMRERXP] PIKEP MR REXYVI�

1YPXMX]TI� XLEX MW� LEZI RSREYXSRSQSYW SV WIQM�EYXSRSQSYW GSPPIGXMSRW� FVERGLIW� SV JE�
GMPMXMIW [MXL IEGL WYTTSVXMRK E HMJJIVIRX QMWWMSR SV WYFNIGX�QEXXIV MRXIVIWX� ERH [MXL IEGL
GSQTSRIRX WIVZMRK WITEVEXIP] HIJMRIH YWIV KVSYTW XLEX QE] RSX SZIVPET� ERH

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP XIGLRMGEP WGLSSP� XLEX MW� WYTTSVX RSRHIKVII�KVERXMRK IHY�
GEXMSR �ZSGEXMSREP� GIRXIVW�

�� 4YFPMG EGGIWW�8LMW GEXIKSV] HMWXMRKYMWLIW FIX[IIR �M� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW
XLEX MRGPYHI XLI KIRIVEP TYFPMG EQSRK XLIMV YWIV TSTYPEXMSRW SV LEZI WIVZMGIW EZEMPEFPI XS XLI KIR�
IVEP TYFPMG� ERH �MM� XLSWI XLEX HS RSX�

�� 0IZIP SJ EYXSQEXMSR� 8LMW GEXIKSV] GPEWWMJMIW JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MR XIVQW
SJ XLI I\XIRX XS [LMGL XLIMV JYRGXMSRW EVI EYXSQEXIH� -X MRGPYHIW JMZI PIZIPW SJ EYXSQEXMSR� FEWIH SR
XLI HMWXVMFYXMSRW SJ VIWTSRWIW XS MXIQW VIPEXIH XS XLI RYQFIVW SJ EYXSQEXIH PMFVEV] JYRGXMSRW ERH
XIGLRSPSKMIW EZEMPEFPI XS TEXVSRW� [MXL PIZIP � EW XLI PIEWX EYXSQEXIH ERH PIZIP � EW XLI QSWX EYXS�
QEXIH�

%W TVIWIRXIH LIVI� XLIWI JMZI GEXIKSVMIW EVI MRHITIRHIRX SJ SRI ERSXLIV� XLEX MW� XLI] IEGL EVI YWIH
XS GPEWWMJ] EPP SJ XLI ���� WYVZI] VIWTSRHIRXW� )EGL SJ XLI �� XEFPIW MRGPYHIH MR XLMW VITSVX TVIWIRXW
HEXE JSV EPP JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MR XIVQW SJ IEGL SJ XLIWI JMZI GEXIKSVMIW ERH
XLIMV WYFGEXIKSVMIW� 8LI HEXE JSV XLI XLVII PEVKIWX REXMSREP PMFVEVMIW�XLI 0MFVEV] SJ 'SRKVIWW� XLI
2EXMSREP 0MFVEV] SJ 1IHMGMRI� ERH XLI 2EXMSREP %KVMGYPXYVEP 0MFVEV]�EVI TEVXMGYPEVP] MRJPYIRXMEP
SR XLI IWXMQEXIW JSV XLI ZEVMSYW WYFGEXIKSVMIW XLEX MRGPYHI XLIQ SR ER] XEFPI�� *SV XLMW VIEWSR�
XLVSYKLSYX XLI VITSVX� EZIVEKIW F] PMFVEV] SV MRJSVQEXMSR GIRXIV SV MR XIVQW SJ JIHIVEP *8) WXEJJ EVI
TVIWIRXIH XS EQIPMSVEXI XLI IJJIGX SJ XLIWI MRJPYIRGIW ERH XLI JEGX XLEX WSQI WYFGEXIKSVMIW MRGPYHI
WYFWXERXMEPP] KVIEXIV RYQFIVW SJ PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLER SXLIV WYFGEXIKSVMIW� -R EH�

� %PP XLVII REXMSREP PMFVEVMIW [IVI MRGPYHIH MR XLI JSPPS[MRK WYFGEXIKSVMIW� l%YXSRSQSYWz JSV

SVKERM^EXMSREP WXVYGXYVI� l2EXMSREPz JSV QMWWMSR�WYFNIGX EVIE� l+IRIVEP 4YFPMG -RGPYHIH MR 'PMIRXIPIz

JSV TYFPMG EGGIWW� ERH l*MJXL 5YMRXMPIz JSV PIZIP SJ EYXSQEXMSR� *SV XLI REXYVI SJ XLI TEVIRX

SVKERM^EXMSR GEXIKSV]� XLI 0MFVEV] SJ 'SRKVIWW [EW MRGPYHIH MR XLI l3XLIVz WYFGEXIKSV]� XLI 2EXMSREP

0MFVEV] SJ 1IHMGMRI [EW MRGPYHIH MR XLI l0MFVEV]�-RJSVQEXMSR 'IRXIVz WYFGEXIKSV]� ERH XLI 2EXMSREP

%KVMGYPXYVEP 0MFVEV] [EW MRGPYHIH MR XLI l%HQMRMWXVEXMZIz GEXIKSV]� 8LI 2EXMSREP 0MFVEV] SJ

)HYGEXMSR LEH RSX FIIR PIKMWPEXIH EX XLI XMQI SJ XLI WYVZI]�
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HMXMSR� JSV EPP XEFPIW MR XLMW VITSVX� XLI JMZI WYFGEXIKSVMIW SR E XEFPI XLEX MRGPYHI XLI 0MFVEV] SJ 'SR�
KVIWW EVI MHIRXMJMIH ERH XLI TEVXMGYPEV MRHMGEXSV ZEPYIW JSV XLI 0MFVEV] SJ 'SRKVIWW EVI TVSZMHIH MR
XLI XEFPI JSSXRSXIW�

7MRGI WSQI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW HMH RSX TVSZMHI XLI MRJSVQEXMSR MR XLI ����
WYVZI] RIIHIH XS GPEWWMJ] XLIQ MRXS SRI SV QSVI SJ XLI WYFGEXIKSVMIW YWIH XS TVIWIRX VIWYPXW� XEFPI
-�� TVIWIRXW XLI RYQFIVW SJ VIWTSRHIRXW XLEX GSYPH FI GPEWWMJMIH� XLIMV VEXIW SJ VIWTSRWI VIPEXMZI XS
XLI WYVZI] YRMZIVWI SJ ����� PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW� ERH XLI HMWXVMFYXMSR SJ VIWTSRWIW
EQSRK IEGL SJ XLI JMZI JIHIVEP PMFVEV] ERH MRJSVQEXMSR GIRXIV GPEWWMJMGEXMSRW �I�K�� SVKERM^EXMSREP
WXVYGXYVI� REXYVI SJ TEVIRX SVKERM^EXMSR�� %PWS WLS[R SR XLMW XEFPI EVI XLI TEVXMGYPEV WYFGEXIKSVMIW
[MXLMR IEGL SJ XLI JMZI GPEWWMJMGEXMSRW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX MRGPYHI XLI
0MFVEV] SJ 'SRKVIWW�

8LI FSH] SJ XLMW VITSVX MW SVKERM^IH MRXS XLVII GLETXIVW� ��� WIVZMGIW� ��� GSPPIGXMSRW ERH I\TIRHM�
XYVIW� ERH ��� WXEJJ� 8LI MRJSVQEXMSR MR IEGL SJ XLIWI GLETXIVW TVSZMHIW E TMGXYVI SJ JIHIVEP PMFVEVMIW
ERH MRJSVQEXMSR GIRXIVW MR JMWGEP ]IEV ���� ERH SJ XVIRHW JVSQ JMWGEP ]IEV ���� XS JMWGEP ]IEV ���� EW
VITSVXIH MR ���� EW TEVX SJ XLI WYVZI]� %PP HIWGVMTXMZI WXEXIQIRXW MR XLI VITSVX EVI FEWIH SR IWXMQEXIW
TVSZMHIH F] EX PIEWX �� TIVGIRX SJ VIWTSRHIRXW� %PP GSQTEVEXMZI WXEXIQIRXW XLEX EVI QEHI LEZI FIIR
XIWXIH JSV WXEXMWXMGEP WMKRMJMGERGI XS IRWYVI XLEX XLI HMJJIVIRGIW EVI PEVKIV XLERQMKLX FI I\TIGXIH HYI
XS WEQTPMRK ZEVMEXMSR� 8S MPPYWXVEXI XLI WXEXYW ERH XVIRHW JSV HMJJIVIRX X]TIW SJ JIHIVEP PMFVEVMIW ERH
MRJSVQEXMSR GIRXIVW� XLI VITSVX TVIWIRXW LMKLPMKLXW SJ JMRHMRKW JVSQ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR
GIRXIVW [MXL E WGMIRGI ERH XIGLRSPSK] QMWWMSR ERH XLSWI [MXL E LIEPXL ERH QIHMGMRI QMWWMSR� 2SX
SRP] [EW XLIVI E WYFWXERXMEP RYQFIV SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL SRI SV XLI SXL�
IV SJ XLIWI QMWWMSRW� FYX XLIWI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITVIWIRX QMWWMSRW SJ TEVXMG�
YPEV MRXIVIWX ERH MQTSVXERGI JSV XLI REXMSR�

'LETXIV � VITSVXW SR PIZIP SJ WIVZMGIW� MRGPYHMRK WIEVGLIW ERH PSERW� XVIRHW MR TVSZMHMRK WIVZMGIW JSV
TE]QIRX� XLI ZEVMIX] SJ WIVZMGIW TVSZMHIH MRGPYHMRK EHZERGIH XIGLRSPSKMIW� ERH I\XIRX SJ EYXSQE�
XMSR MR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW� 'LETXIV � TVSZMHIW MRJSVQEXMSR SR I\MWXMRK GSP�
PIGXMSRW� XVIRHW MR RI[ EGUYMWMXMSRW ERH I\TIRHMXYVIW JSV XLIQ� XVIRHW MR JIHIVEP ETTVSTVMEXMSRW�
TL]WMGEP WTEGI� ERH XLI WXEXYW SJ IPIGXVSRMG GSPPIGXMSRW MR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW�
'LETXIV � JSGYWIW SR XLI WXEJJ VIWSYVGIW MR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MR ���� ERH
XVIRHW ���� XS ���� MR WXEJJ TSWMXMSRW� GSRXVEGXIH WIVZMGIW� ERH XVEMRMRK EGXMZMXMIW�
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Table I.1— Numbers of respondents, response rates, and distribution of responses within the five 
classifications of federal libraries and information centers based on the 1994 survey
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Overview
8LIVI EVI RYQIVSYW [E]W XS GLEVEGXIVM^I ERH QIEWYVI WIVZMGIW TVSZMHIH F] JIHIVEP PMFVEVMIW ERH
MRJSVQEXMSR GIRXIVW JSV XLIMV GPMIRXIPI� 7SQI SJ XLI QSVI XVEHMXMSREP ETTVSEGLIW MRGPYHI E KEXI
GSYRX ERH E GSYRX SJ PSER XVERWEGXMSRW� ,S[IZIV� FIGEYWI PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW EVI RS[
QYGL QSVI XLER WMQTPI VITSWMXSVMIW SJ TVMRX QEXIVMEPW� KEXI GSYRXW ERH GSYRXW SJ PSER XVERWEGXMSRW
HS RSX EHIUYEXIP] GLEVEGXIVM^I XLI X]TIW ERH PIZIP SJ WIVZMGIW XLI] TVSZMHI� %PWS� VIKEVHPIWW SJ XLI
WIVZMGIW PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW TVSZMHI� E QENSV JIEXYVI SJ XLIMV STIVEXMSRW LEW FIIR STIR
EGGIWWMFMPMX]� 7TIGMJMGEPP]� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW� XS XLI KVIEXIWX I\XIRX TSWWMFPI�
LEZI LIPH XS TSPMGMIW XLEX TVSZMHI XLIMV WIVZMGIW XS GPMIRXW EX RS GLEVKI� 2IZIVXLIPIWW� MR XMQIW SJ
HIGPMRMRK JYRHW ERH GSQTIXMRK TVMSVMXMIW PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW QE] LEZI LEH XS GSRWMHIV
PMQMXMRK WIVZMGIW SV FIKMRRMRK XS GLEVKI JSV GIVXEMR X]TIW SJ WIVZMGIW� 8LMW GLETXIV VITSVXW SR X]TIW
ERH PIZIPW SJ WIVZMGIW TVSZMHIH� ERH XVIRHW MR XLI TVSZMWMSR SJ WIVZMGIW MRGPYHMRK XLI GLEVKMRK SJ JIIW�
8LI GLETXIV EPWS TVSZMHIW MRJSVQEXMSR SR XLI I\XIRX SJ EYXSQEXMSR SJ JYRGXMSRW MR XLI REXMSR
W
JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW�

8LI ���� WYVZI] SJ JIHIVEP PMFVEVMIW TVSZMHIW E GSRXI\X JVSQ [LMGL XS GSRWMHIV XLI HEXE TVIWIRXIH
LIVI FEWIH SR XLI ���� WYVZI] SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW� EPXLSYKL XLI RYQFIVW
ERH X]TIW SJ VIWTSRHIRX SVKERM^EXMSRW MR XLI X[S WYVZI]W [IVI HMJJIVIRX� -R ����� E XSXEP SJ EPQSWX
�� QMPPMSR WIVZMGI GSRXEGXW [IVI VITSVXIH F] ����� JIHIVEP PMFVEVMIW� 1SVI WTIGMJMGEPP] HMVIGX
GMVGYPEXMSR WIVZMGI GSRXEGXW XSXEPPIH ���������� MR XLEX ]IEV� [LMPI MRXIVPMFVEV] PSER XVERWEGXMSR
GSRXEGXW [IVI VITSVXIH EX ���������� -RJSVQEXMSREP XVERWEGXMSRW� [LMGL MRGPYHIH VIJIVIRGI�
HMVIGXMSREP� ERH SR�PMRI VIJIVIRGI XVERWEGXMSRW� VIWYPXIH MR E VITSVXIH ���������� WIVZMGI GSRXEGXW�
ERH ERSXLIV ��������� WIVZMGI GSRXEGXW [IVI VITSVXIH JSV TLSXSGST]MRK QEXIVMEPW JSV TEXVSRW� 7SQI
JSVQ SJ EYXSQEXMSR �I�K�� SR�PMRI HEXEFEWIW SV GMVGYPEXMSR SV GEXEPSKMRK W]WXIQW� [EW VITSVXIH F] ��
TIVGIRX SJ EPP PMFVEV] VIWTSRHIRXW MR ����� [MXL SR�PMRI HEXEFEWIW FIMRK XLI QSWX YWIH EYXSQEXIH
WIVZMGI �VITSVXIH F] �� TIVGIRX SJ VIWTSRHIRXW�� (MWXVMFYXMSR SJ XLI ��� EYXSQEXIH W]WXIQW YRHIV
HIZIPSTQIRX MR � TIVGIRX SJ XLIWI JIHIVEP PMFVEVMIW MR ���� MRHMGEXIH TVSTSVXMSREXIP] KVIEXIV
IQTLEWMW SR EYXSQEXMRK EGUYMWMXMSR� WIVMEPW GSRXVSP� ERH GMVGYPEXMSR W]WXIQW�

-R ����� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VIWTSRHMRK XS XLI WYVZI] VITSVXIH LMKL PIZIPW SJ
YWEKI F] XLIMV GPMIRXIPI� %PXLSYKL XLI QENSVMX] SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH
MR ���� XLIVI [IVI RS WMKRMJMGERX GLERKIW JVSQ ���� XS ���� MR XLI PIZIP SJ WIVZMGIW XLI] TVSZMHIH�
WYFWXERXMEPP] QSVI VITSVXIH WMKRMJMGERX MRGVIEWIW XLER VITSVXIH WMKRMJMGERX HIGVIEWIW� -RXIVIWXMRKP]�
VITSVXW SJ WMKRMJMGERX MRGVIEWIW MR PIZIPW SJ WIVZMGI XS GPMIRXIPI [IVI VIPEXIH XS PIZIP SJ EYXSQEXMSR�
JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW EX XLI LMKLIWX PIZIP SJ EYXSQEXMSR LEH XLI LMKLIWX
TIVGIRXEKIW VITSVXMRK MRGVIEWIW MR WIVZMGI PIZIPW� XLSWI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW EX
XLI RI\X LMKLIWX PIZIP SJ EYXSQEXMSR LEH XLI WIGSRH LMKLIWX TIVGIRXEKIW VITSVXMRK MRGVIEWIW MR
WIVZMGI PIZIPW� ERH WS SR XS XLI PIEWX EYXSQEXIH JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX LEH
XLI PS[IWX TIVGIRXEKIW VITSVXMRK MRGVIEWIW MR WIVZMGI PIZIPW�

3RP] SRI MR JMZI SJ VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH XLEX VIUYMVMRK
GPMIRX TE]QIRX JSV WIVZMGIW ETTPMIH XS XLIQ� 3J XLSWI [LS VITSVXIH SR XVIRHW MR GLEVKMRK JIIW� XLI
LMKLIWX TIVGIRXEKI VITSVXIH RS WMKRMJMGERX GLERKIW� FYX EFSYX XLVII XMQIW EW QER] VITSVXIH
WMKRMJMGERX MRGVIEWIW EW VITSVXIH WMKRMJMGERX HIGVIEWIW�

*IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [IVI EPWS EWOIH EFSYX TVSZMHMRK ERH GLEVKMRK JSV IMKLX
WTIGMJMG WIVZMGIW� GIRXVEPM^IH XIGLRMGEP WIVZMGIW� TVITEVEXMSR SJ TYFPMWLIH FMFPMSKVETLMIW� TVITEVEXMSR
SJ SXLIV TYFPMGEXMSRW� XLI TVSHYGXMSR SJ SR�PMRI SV '(�631 HEXEFEWIW� XVERWPEXMSRW� WIPIGXMZI
HMWWIQMREXMSR SJ MRJSVQEXMSR �7(-� WIVZMGIW� SYXVIEGL WIVZMGIW� ERH TVSJIWWMSREP GSRWYPXEXMSR�
7IVZMGIW WYGL EW 7(-� GIRXVEPM^IH XIGLRMGEP WIVZMGIW� TVSJIWWMSREP GSRWYPXEXMSR� ERH TVITEVEXMSR SJ
TYFPMWLIH FMFPMSKVETLMIW [IVI TVSZMHIH F] SZIV SRI�XLMVH SJ EPP VIWTSRHMRK JIHIVEP PMFVEVMIW ERH
MRJSVQEXMSR GIRXIVW� [LMPI XLI SXLIV JSYV WIVZMGIW [IVI TVSZMHIH F] JI[IV JIHIVEP PMFVEVMIW ERH
MRJSVQEXMSR GIRXIVW� 3J EPP XLI WIVZMGIW VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW
VITSVXIH TVSZMHMRK� PIWW XLER � TIVGIRX VIUYMVIH GPMIRX TE]QIRX� -R EHHMXMSR� SRP] � TIVGIRX SJ
VIWTSRHMRK PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX TVSZMHIH SRI SV QSVI SJ XLIWI IMKLX WIVZMGIW
GLEVKIH JSV EX PIEWX SRI SJ XLIQ�
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*IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX VIWTSRHIH XS XLI ���� *IHIVEP 0MFVEVMIW ERH
-RJSVQEXMSR 'IRXIVW 7YVZI] VITSVXIH PEVKI ZSPYQIW SJ MRXIV�PMFVEV] PSER VIUYIWXW VIGIMZIH
�FSVVS[IH� ERH JMPPIH �WIRX SYX�� XLI] EZIVEKIH SZIV ��� MRXIV�PMFVEV] PSERW FSVVS[IH ERH ��� PSERW
WIRX SYX TIV JIHIVEP PMFVEV] SV MRJSVQEXMSR GIRXIV� %W [MXL GLEVKIW JSV SXLIV WIVZMGIW� SRP] E WQEPP
TIVGIRXEKI ����� TIVGIRX� VITSVXIH SR XVIRHW MR GLEVKMRK JSV XLIWI MRXIV�PMFVEV] PSERW� ERH QSWX SJ
XLSWI XLEX HMH� VITSVXIH RS WMKRMJMGERX GLERKIW�

*IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX VIWTSRHIH XS XLI ���� WYVZI] VITSVXIH TVSZMHMRK E
ZEVMIX] SJ WIVZMGIW MR ���� MRGPYHMRK GSRHYGXMRK ER EZIVEKI SJ EFSYX �� VIUYIWXW SV WIEVGLIW TIV
[IIO TIV JIHIVEP *8) WXEJJ ERH TVSGIWWMRK ER ERRYEP EZIVEKI SJ ����� PSER XVERWEGXMSRW TIV JIHIVEP
*8) WXEJJ� 6IUYIWXW ERH WIEVGLIW MRGPYHI VIJIVIRGI WIVZMGIW� HMVIGXMSREP�VIEH] VIJIVIRGI VIUYIWXW� SR�
PMRI WIEVGLIW� '(�631 WIEVGLIW� SXLIV MR�LSYWI HEXEFEWI WIEVGLIW� ERH -RXIVRIX WIEVGLIW� 0SER
XVERWEGXMSRW MRGPYHI HMVIGX GMVGYPEXMSR SJ QEXIVMEPW XS YWIVW ERH WTIGMJMGEPP] HS RSX MRGPYHI MRXIV�
PMFVEV] PSERW� -R EHHMXMSR XS WIEVGLIW ERH YWIV PSERW� SZIV LEPJ SJ XLI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR
GIRXIVW VITSVXIH TVSZMHMRK XLI JSPPS[MRK XIGLRSPSKMIW JSV YWIVW XS EGGIWW� JE\� I�QEMP� '(�631�
PSGEP EVIE RIX[SVOW �0%2�� ERH XLI -RXIVRIX� *MREPP]� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW
VITSVXIH XLEX MR ���� RIEVP] LEPJ SJ XLIMV JYRGXMSRW [IVI EYXSQEXIH ERH XLEX XLI QENSVMX] SJ XLIWI
[IVI EYXSQEXIH TVMSV XS ����� 8LI] EPWS VITSVXIH XLEX SZIV �� TIVGIRX QSVI SJ XLIMV JYRGXMSRW [IVI
MR XLI TVSGIWW SJ FIMRK EYXSQEXIH�

Service Levels
-R ����� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VIWTSRHMRK XS XLI *IHIVEP 0MFVEVMIW ERH
-RJSVQEXMSR 'IRXIVW 7YVZI] VITSVXIH E LMKL PIZIP SJ YWEKI SJ XLIMV JEGMPMXMIW �WII XEFPI ����� *SV
I\EQTPI� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL ER EYXSRSQSYW WXVYGXYVI LEH E XSXEP KEXI
GSYRX TIV X]TMGEP [IIO SJ ������� TIVWSRW� [MXL ER EZIVEKI KEXI GSYRX SJ ���� ,IEHUYEVXIV SV QEMR
JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH E XSXEP KEXI GSYRX SJ ������� TIVWSRW TIV X]TMGEP
[IIO� [MXL ER EZIVEKI KEXI GSYRX SJ ����

*IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [IVI EWOIH MR ���� XS GLEVEGXIVM^I XLI XVIRH JVSQ ���� XS
���� MR XLI PIZIP SJ WIVZMGIW XLI] TVSZMHIH� 8LI HEXE MR XEFPI ��� WLS[ XLEX� SZIVEPP JSV JIHIVEP
PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MR XLI ZEVMSYW GPEWWMJMGEXMSRW� XLI QENSVMX] VITSVXIH RS WMKRMJMGERX
GLERKIW JVSQ ���� XS ���� MR XLI PIZIP SJ WIVZMGIW XLI] TVSZMHIH� *SV XLSWI [LS VITSVXIH WMKRMJMGERX
GLERKIW MR WIVZMGI PIZIPW� WYFWXERXMEPP] QSVI VITSVXIH WMKRMJMGERX MRGVIEWIW ����� TIVGIRX� XLER
VITSVXIH WMKRMJMGERX HIGVIEWIW ���� TIVGIRX��

-R XLI SVKERM^EXMSREP WXVYGXYVI GEXIKSV]� WMQMPEV TIVGIRXEKIW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR
GIRXIVW MR XLI XLVII WYFGEXIKSVMIW VITSVXIH RS WMKRMJMGERX GLERKIW MR PIZIPW SJ WIVZMGI� %PXLSYKL
WMQMPEV TIVGIRXEKIW EPWS VITSVXIH WMKRMJMGERX MRGVIEWIW SV WMKRMJMGERX HIGVIEWIW� EYXSRSQSYW JIHIVEP
PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW LEH E LMKLIV TIVGIRXEKI VITSVXMRK WMKRMJMGERX MRGVIEWIW �����
TIVGIRX� XLER FVERGL SV RSREYXSRSQSYW JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW ����� TIVGIRX��
-R JEGX� FVERGL SV RSREYXSRSQSYW JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VIGSVHIH XLI LMKLIWX
TIVGIRXEKI [MXLMR XLI SVKERM^EXMSREP WXVYGXYVI GEXIKSV] VITSVXMRK WMKRMJMGERX HIGVIEWIW MR PIZIP SJ
WIVZMGI SZIV XLI TIVMSH ���� XS ���� ���� TIVGIRX��

-R XLI REXYVI SJ TEVIRX SVKERM^EXMSR GEXIKSV]� XLI QENSVMX] SJ VIWTSRHMRK JIHIVEP PMFVEVMIW ERH
MRJSVQEXMSR GIRXIVW MR IEGL WYFGEXIKSV] VITSVXIH RS WMKRMJMGERX GLERKIW JVSQ ���� XS ���� MR
WIVZMGI PIZIPW� *IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX LEH XLI LMKLIWX TIVGIRXEKIW VITSVXMRK
WMKRMJMGERX MRGVIEWIW MR PIZIP SJ WIVZMGI VITSVXIH XS TEVIRX SVKERM^EXMSRW [MXL IMXLIV GSQTYXIV
XIGLRSPSK]�MRJSVQEXMSR VIWSYVGIW QEREKIQIRX SV PIKEP VIWTSRWMFMPMXMIW ����� TIVGIRX�� 6IWTSRHMRK
JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX VITSVXIH XS TEVIRX SVKERM^EXMSRW [MXL IHYGEXMSR
VIWTSRWMFMPMXMIW LEH XLI LMKLIWX TIVGIRXEKI VITSVXMRK WMKRMJMGERX HIGVIEWIW MR PIZIP SJ WIVZMGI ����
TIVGIRX��
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Table 1.1— Total and average gate count per typical week in federal libraries and information centers (FL 
and IC) in 1994
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� 8SS JI[ GEWIW XS TVSZMHI E VIPMEFPI IWXMQEXI
�E� 8LI 0MFVEV] SJ 'SRKVIWW MW MRGPYHIH MR IEGL SJ XLIWI WYFGEXIKSVMIW� -R ����� MX VITSVXIH E XSXEP KEXI GSYRX SJ ������ TIV X]TMGEP [IIO�
�F� 8LIWI IWXMQEXIW EVI FEWIH SR VIWTSRWI VEXIW XLEX JEPP FIX[IIR �� TIVGIRX ERH �� TIVGIRX�
238)� 2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r: MR XLI XEFPI QE] RSX WYQ XS XLI XSXEP

WYVZI] YRMZIVWI HYI XS MXIQ RSR�VIWTSRWI�
238)� (EXE MR XLMW XEFPI EVI XEOIR JVSQ 4EVX )� 7IGXMSR �� 5YIWXMSR � SJ XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
238)� 6IWTSRWI VEXIW ERH WXERHEVH IVVSVW JSV XLMW XEFPI QE] FI JSYRH MR ETTIRHM\ '� XEFPI '����
7396')� 9�7� (ITEVXQIRX SJ )HYGEXMSR� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW� ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
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Table 1.2— Trends in level of service offered to primary clientele in federal libraries and information 
centers (FL and IC) from 1992–1994

� �

VITSVXMRK � VITSVXMRK VITSVXMRK �

WMKRMJMGERX RS GLERKI WMKRMJMGERX JSV [LMGL XLMW

MRGVIEWIW MR MR PIZIP SJ HIGVIEWIW MR HSIW RSX

*0 	 -' 'EXIKSV] PIZIP SJ WIVZMGIF WIVZMGI PIZIP SJ WIVZMGIF ETTP]
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+IRIVEP ���� ���� ���� ���

0E[ ���� ���� ��� ���

1YPXMX]TI ���� ���� ���� ���

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP WGLSSP ���� ���� ��� ���

-:� 4YFPMG EGGIWW

7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMGE ���� ���� ��� ���

7IVZMGIW RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ���� ���� ��� ���

:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ���� ���� ��� ���

7IGSRH UYMRXMPI ���� ���� ��� ���

8LMVH UYMRXMPI ���� ���� ��� ���

*SYVXL UYMRXMPI ���� ���� ��� ���

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH�E ���� ���� ��� ���

�E� 8LI 0MFVEV] SJ 'SRKVIWW MW MRGPYHIH MR IEGL SJ XLIWI WYFGEXIKSVMIW�
�F� 6IWTSRHIRXW [IVI MRWXVYGXIH XS VITSVX E GLERKI EW lWMKRMJMGERXz MJ XLI MRGVIEWI SV HIGVIEWI [EW KVIEXIV XLER �� TIVGIRX�

238)� 2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r: MR XLI XEFPI QE] RSX WYQ XS XLI XSXEP
WYVZI] YRMZIVWI HYI XS MXIQ RSR�VIWTSRWI�

238)� 6S[ TIVGIRXEKIW EVI FEWIH SR VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW ERH QE] RSX WYQ XS ��� TIVGIRX HYI XS VSYRHMRK�
238)� (EXE MR XLMW XEFPI EVI XEOIR JVSQ 4EVX .� 5YIWXMSR �� 0MRI �� SJ XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
238)� 6IWTSRWI VEXIW ERH WXERHEVH IVVSVW JSV XLMW XEFPI QE] FI JSYRH MR ETTIRHM\ '� XEFPI '����
7396')� 9�7� (ITEVXQIRX SJ )HYGEXMSR� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW� ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
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-R XLIQMWWMSR�WYFNIGX EVIE GEXIKSV]� QSVI XLER LEPJ SJ XLI VIWTSRHMRK JIHIVEP PMFVEVMIW ERH
MRJSVQEXMSR GIRXIVW VITSVXIH RS WMKRMJMGERX GLERKIW MR WIVZMGI PIZIPW JVSQ ���� XS ����� 8LSWI [MXL
EGEHIQMG� KIRIVEP� ERH QYPXMX]TI QMWWMSRW LEH XLI LMKLIWX TIVGIRXEKIW VITSVXMRK WMKRMJMGERX
HIGVIEWIW MR PIZIPW SJ WIVZMGIW SZIV XLEX TIVMSH ����� TIVGIRX� ���� TIVGIRX� ERH ���� TIVGIRX�
VIWTIGXMZIP]�� *IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL LIEPXL ERH QIHMGMRI SV WGMIRGI ERH
XIGLRSPSK] QMWWMSRW� F] GSRXVEWX� [IVI EQSRK XLSWI VIWTSRHIRXW [MXL ER MHIRXMJMIH QMWWMSR
VITSVXMRK LMKLIV TIVGIRXEKIW SJ WMKRMJMGERX MRGVIEWIW MR PIZIPW SJ WIVZMGIW�

*IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VIWTSRHMRK XS XLI ���� WYVZI] XLEX TVSZMHIHTYFPMG EGGIWW
LEH E PS[IV TIVGIRXEKI VITSVXMRK RS WMKRMJMGERX GLERKI MR XLI PIZIP SJ WIVZMGIW TVSZMHIH �����
TIVGIRX� GSQTEVIH XS XLSWI XLEX HMH RSX TVSZMHI SV QEOI EZEMPEFPI WIVZMGIW XS XLI KIRIVEP TYFPMG
����� TIVGIRX�� 7PMKLXP] LMKLIV TIVGIRXEKIW SJ XLSWI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW
TVSZMHMRK TYFPMG EGGIWW VITSVXIH WMKRMJMGERX MRGVIEWIW ����� GSQTEVIH XS ���� TIVGIRX� ERH
WMKRMJMGERX HIGVIEWIW ���� GSQTEVIH XS ��� TIVGIRX� MR PIZIP SJ WIVZMGI XLER HMH XLIMV GSYRXIVTEVXW
[MXLSYX TYFPMG EGGIWW�

8LI TIVGIRXEKI SJ VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXMRK RS WMKRMJMGERX
GLERKI MR PIZIP SJ WIVZMGI HIGVIEWIW [MXL MRGVIEWMRK PIZIP SJ EYXSQEXMSR� ���� TIVGIRX SJ JIHIVEP
PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL XLI PIEWX EYXSQEXMSR �M�I�� MR XLI JMVWX UYMRXMPI� VITSVXIH RS
WMKRMJMGERX GLERKI MR WIVZMGI PIZIP� GSQTEVIH XS ���� TIVGIRX SJ XLSWIQSWX LMKLP] EYXSQEXIH JIHIVEP
PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW �M�I�� MR XLI JMJXL UYMRXMPI�� 'SVVIWTSRHMRKP]� XLI TIVGIRXEKI
VITSVXMRK WMKRMJMGERX MRGVIEWIW MR WIVZMGI PIZIP KSIW YT [MXL MRGVIEWMRK PIZIPW SJ EYXSQEXMSR� ����
TIVGIRX MR XLI JMVWX UYMRXMPI XS ���� TIVGIRX MR XLI JMJXL UYMRXMPI� ,S[IZIV� RS VIPEXMSRWLMT MW IZMHIRX
FIX[IIR PIZIP SJ EYXSQEXMSR ERH TIVGIRXEKI VITSVXMRK WMKRMJMGERX HIGVIEWIW� JSV I\EQTPI� JIHIVEP
PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MR XLI WIGSRH UYMRXMPI HMH RSX HMJJIV MR XLIMV VITSVXMRK SJ
WMKRMJMGERX HIGVIEWIW MR PIZIP SJ WIVZMGI ���� TIVGIRX� JVSQ XLSWI MR XLI JMJXL UYMRXMPI ���� TIVGIRX��

Payment for Services
8VIRHW

;MXL MRGVIEWIW MR GSWXW SJ RI[ EGUYMWMXMSRW ERH SJ QEMRXEMRMRK ERH STIVEXMRK EHZERGIH
XIGLRSPSKMIW� GSYTPIH [MXL HIGPMRIW MR JYRHMRK� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW JEGI XLI
HMPIQQE SJ GLEVKMRK YWIVW JSV WSQI SJ XLI WIVZMGIW XLI] TVSZMHI� *IHIVEP PMFVEVMIW ERH MRJSVQEXMSR
GIRXIVW LEZI RSX LMWXSVMGEPP] GLEVKIH JSV WIVZMGIW� ERH QER] GSRXMRYI XS FIPMIZI XLEX XLIMV WIVZMGIW
WLSYPH FI TVSZMHIH XS YWIVW [MXLSYX GLEVKI� 8LI HEXE VIKEVHMRK WIVZMGIW JSV TE]QIRX WLS[ XLEX� MR
JEGX� ZIV] JI[ PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW GLEVKI JSV WIVZMGIW� -R EHHMXMSR� EPXLSYKL XLIVI MW
WSQI MRHMGEXMSR SJ ER MRGVIEWMRK XVIRH JVSQ ���� XS ����� XLI TIVGIRXEKIW JSV WMKRMJMGERX MRGVIEWIW
MR JIIW JSV WIVZMGIW [IVI WQEPP�

8LI MRJSVQEXMSR MR XEFPI ��� WLS[W XLEX ���� TIVGIRX SJ EPP JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW
MRHMGEXIH XLEX XVIRHW VIKEVHMRK GLEVKMRK SJ JIIW HMH RSX ETTP] XS XLIQ� 3J XLI VIQEMRMRK ����
TIVGIRX� ���� TIVGIRX MRHMGEXIH XLEX XLI] I\TIVMIRGIH RS WMKRMJMGERX GLERKIW MR GLEVKMRK SJ WIVZMGI
JIIW� ��� TIVGIRX MRHMGEXIH WMKRMJMGERX MRGVIEWIW� ERH ��� TIVGIRX MRHMGEXIH WMKRMJMGERX HIGVIEWIW� 8LI
TEXXIVR SJ VIWTSRWIW MR QSWX SJ XLI WYFGEXIKSVMIW VIJPIGXIH XLI SZIVEPP TEXXIVR�

7IPIGXIH 7IVZMGIW

*IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [IVI EPWS EWOIH [LIXLIV� MR ����� XLI] GLEVKIH JSV SRI SV
QSVI SJ IMKLX WTIGMJMG WIVZMGIW� TVSZMHMRK GIRXVEPM^IH XIGLRMGEP WIVZMGIW� TVITEVMRK TYFPMWLIH
FMFPMSKVETLMIW� TVITEVMRK SXLIV TYFPMGEXMSRW� TVSHYGMRK SR�PMRI SV '(�631 HEXEFEWIW� HSMRK
XVERWPEXMSRW� TVSZMHMRK 7(- WIVZMGIW� TVSZMHMRK SYXVIEGL WIVZMGIW ERH GSRHYGXMRK TVSJIWWMSREP
GSRWYPXEXMSRW� 8LI HEXE TVIWIRXIH MR XEFPI ��� MRHMGEXI XLEX SRP] ��� TIVGIRX SJ XLI WIVZMGIW TVSZMHIH
F] JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX VIWTSRHIH XS XLI ���� WYVZI] VIUYMVIH GPMIRX
TE]QIRX� ERH SRP] ��� TIVGIRX SJ XLI VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX
TVSZMHIH SRI SV QSVI SJ XLSWI WIVZMGIW GLEVKIH JSV EX PIEWX SRI SJ XLIQ�
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Table 1.3— Trends in charging of fees to users for functions or services in federal libraries and 
information centers (FL and IC) from 1992–1994 c     

� VITSVXMRK � VITSVXMRK

WMKRMJMGERX � VITSVXMRK WMKRMJMGERX � JSV [LMGL

MRGVIEWIW RS GLERKI HIGVIEWIW XLMW HSIW RSX

*0 	 -' 'EXIKSV] MR GLEVKMRKF MR GLEVKMRK MR GLEVKMRKF ETTP]

838%0 �EPP JIHIVEP PMFVEVMIW
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-� 3VKERM^EXMSREP WXVYGXYVI
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--� 2EXYVI SJ TEVIRX SVKERM^EXMSR
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0IKEP ��� ���� ��� ����
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3XLIVE ��� ���� ��� ����

---� 1MWWMSR�WYFNIGX EVIE
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2EXMSREPE ��� ���� ��� ����

%GEHIQMG ��� ���� ��� ����

7GMIRGI ERH XIGLRSPSK] ��� ���� ��� ����

,IEPXL ERH QIHMGMRI ��� ���� ��� ����

+IRIVEP ��� ���� ��� ����

0E[ ��� ��� ��� ����

1YPXMX]TI ��� ���� ��� ����

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP WGLSSP ��� ��� ��� ����

-:� 4YFPMG EGGIWW

7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMGE ��� ���� ��� ����

7IVZMGIW RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ��� ���� ��� ����

:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ��� ���� ��� ����

7IGSRH UYMRXMPI ��� ���� ��� ����

8LMVH UYMRXMPI ��� ���� ��� ����

*SYVXL UYMRXMPI ��� ���� ��� ����

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH�E ��� ���� ��� ����

�E� 8LI 0MFVEV] SJ 'SRKVIWW MW MRGPYHIH MR IEGL SJ XLIWI WYFGEXIKSVMIW�
�F� 6IWTSRHIRXW [IVI MRWXVYGXIH XS VITSVX E GLERKI EW lWMKRMJMGERXz MJ XLI MRGVIEWI SV HIGVIEWI [EW KVIEXIV XLER �� TIVGIRX�

�G� *YRGXMSRW ERH WIVZMGIW XLEX QE] VIUYMVI YWIV JIIW MRGPYHI GIRXVEPM^IH XIGLRMGEP WIVZMGIW� TVITEVMRK TYFPMWLIH FMFPMSKVETLMIW SV SXLIV
TYFPMGEXMSRW� TVSHYGMRK SR�PMRI SV '(�631 HEXEFEWIW� XVERWPEXMSRW� 7(-� SYXVIEGL WIVZMGIW� ERH TVSJIWWMSREP GSRWYPXEXMSR�

238)� 2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r: MR XLI XEFPI QE] RSX WYQ XS XLI XSXEP
WYVZI] YRMZIVWI HYI XS MXIQ RSR�VIWTSRWI�

238)� 6S[ TIVGIRXEKIW EVI FEWIH SR VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW ERH QE] RSX WYQ XS ��� TIVGIRX HYI XS VSYRHMRK�
238)� (EXE MR XLMW XEFPI EVI XEOIR JVSQ 4EVX .� 5YIWXMSR �� 0MRI �� SJ XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
238)� 6IWTSRWI VEXIW ERH WXERHEVH IVVSVW JSV XLMW XEFPI QE] FI JSYRH MR ETTIRHM\ '� XEFPI '����
7396')� 9�7� (ITEVXQIRX SJ )HYGEXMSR� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW� ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
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Table 1.4— Percentage of services E requiring client payment and percentage of federal libraries and 
information centers (FL and IC) with these services in 1994
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7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMGG ��� ���
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:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ��� ���

7IGSRH UYMRXMPI ��� ���

8LMVH UYMRXMPI ��� ���

*SYVXL UYMRXMPI ��� ���

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH�G ���� ���

�E� 7IVZMGIW XLEX VIUYMVI GPMIRX TE]QIRX MRGPYHI GIRXVEPM^IH XIGLRMGEP WIVZMGIW� TVITEVMRK TYFPMWLIH FMFPMSKVETLMIW SV SXLIV TYFPMGEXMSRW�
TVSHYGMRK SR�PMRI SV '(�631 HEXEFEWIW� XVERWPEXMSRW� 7(-� SYXVIEGL WIVZMGIW� ERH TVSJIWWMSREP GSRWYPXEXMSR�

�F� -RGPYHIW EPP WIVZMGIW VITSVXIH F] EPP PMFVEVMIW VIKEVHPIWW SJ [LIXLIV XLI] GLEVKI JSV WIVZMGIW�
�G� 8LI 0MFVEV] SJ 'SRKVIWW MW MRGPYHIH MR IEGL SJ XLIWI WYFGEXIKSVMIW�
238)� 2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r: MR XLI XEFPI QE] RSX WYQ XS XLI XSXEP

WYVZI] YRMZIVWI HYI XS MXIQ RSR�VIWTSRWI�
238)� (EXE MR XLMW XEFPI EVI XEOIR JVSQ 4EVX )� 7IGXMSR �� 5YIWXMSR �� 0MRIW ������ 'SPYQR � SJ XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR

'IRXIVW 7YVZI]�
238)� 6IWTSRWI VEXIW ERH WXERHEVH IVVSVW JSV XLMW XEFPI QE] FI JSYRH MR ETTIRHM\ '� XEFPI '����
7396')� 9�7� (ITEVXQIRX SJ )HYGEXMSR� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW� ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
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-R XLI SVKERM^EXMSREP WXVYGXYVI GEXIKSV]� VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL
E LIEHUYEVXIVW�QEMR WXVYGXYVI VITSVXIH XLI LMKLIWX TIVGIRXEKI SJ WIVZMGIW VIUYMVMRK GPMIRX TE]QIRX
���� TIVGIRX�� ,IEHUYEVXIVW�QEMR PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW EPWS LEH XLI LMKLIWX TIVGIRXEKI
VITSVXMRK XLEX XLI] VIUYMVIH TE]QIRX JSV EX PIEWX SRI SJ XLI IMKLX WIVZMGIW ����� TIVGIRX�� [LMPI
FVERGL�RSR�EYXSRSQSYW PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW LEH XLI PS[IWX TIVGIRXEKI ���� TIVGIRX��

6IWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX VITSVXIH XSTEVIRX SVKERM^EXMSRW [MXL
l3XLIVz VIWTSRWMFMPMXMIW �E WYFGEXIKSV] MRGPYHMRK XLI 0MFVEV] SJ 'SRKVIWW� LEH XLI LMKLIWX
TIVGIRXEKI VITSVXMRK XLEX XLI] TVSZMHIH ERH GLEVKIH JSV EX PIEWX SRI SJ XLI IMKLX WTIGMJMG WIVZMGIW
����� TIVGIRX�� 6IWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX VITSVXIH XS TEVIRX
SVKERM^EXMSRW [MXL IHYGEXMSR SV PIKEP VIWTSRWMFMPMXMIW VITSVXIH XLI PS[IWX TIVGIRXEKIW SJ WIVZMGIW
VIUYMVMRK GPMIRX TE]QIRX ���� TIVGIRX ERH ��� TIVGIRX� VIWTIGXMZIP]� ERH LEH XLI PS[IWX TIVGIRXEKIW
VIUYMVMRK GPMIRX TE]QIRX JSV EX PIEWX SRI SJ XLI IMKLX WIVZMGIW QIRXMSRIH ���� TIVGIRX ERH ���
TIVGIRX� VIWTIGXMZIP]��

-R XLIQMWWMSR�WYFNIGX EVIE GEXIKSV]� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL E REXMSREP
QMWWMSR XLEX VIWTSRHIH XS XLI ���� WYVZI] LEH XLI LMKLIWX TIVGIRXEKI MRHMGEXMRK XLI] GLEVKIH JIIW
JSV EX PIEWX SRI SJ IMKLX WTIGMJMG WIVZMGIW ����� TIVGIRX�� [LMPI XLSWI [MXL E KIRIVEP QMWWMSR LEH XLI
PS[IWX TIVGIRXEKI TVSZMHMRK ERH GLEVKMRK JSV EX PIEWX SRI SJ XLI IMKLX WTIGMJMG WIVZMGIW ���� TIVGIRX��
6IWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL E REXMSREP SV E QYPXMX]TI QMWWMSR LEH XLI
LMKLIWX TIVGIRXEKIW SJ WIVZMGIW VIUYMVMRK GPMIRX TE]QIRX�

*IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL E WGMIRGI ERH XIGLRSPSK] QMWWMSR ETTIEV VEXLIV
HMJJIVIRX JVSQ XLSWI [MXL E LIEPXL ERH QIHMGMRI QMWWMSR MR XIVQW SJ GPMIRX GLEVKIW� 7GMIRGI ERH
XIGLRSPSK] JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [IVI QSVI PMOIP] XLER XLIMV LIEPXL ERH
QIHMGMRI GSYRXIVTEVXW XS ��� LEZI LMKLIV TIVGIRXEKIW GLEVKMRK GPMIRXW JSV ER] SRI SJ XLI IMKLX
WIVZMGIW PMWXIH SR XLI WYVZI] JSVQ ���� TIVGIRX ZIVWYW ��� TIVGIRX� ERH ��� VITSVX LMKLIV TIVGIRXEKIW
SJ WIVZMGIW XLEX VIUYMVI GPMIRX TE]QIRX ���� TIVGIRX ZIVWYW ��� TIVGIRX��

-R XLI TYFPMG EGGIWW GEXIKSV]� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX QEOI WIVZMGIW EZEMPEFPI
SV TVSZMHI WIVZMGIW XS XLI KIRIVEP TYFPMG VITSVXIH FSXL E LMKLIV TIVGIRXEKI SJ WIVZMGIW XLEX VIUYMVIH
GPMIRX TE]QIRX ���� TIVGIRX GSQTEVIH XS ��� TIVGIRX� ERH E LMKLIV TIVGIRXEKI GLEVKMRK JSV EX PIEWX
SRI SJ XLI IMKLX WTIGMJMG WIVZMGIW ���� TIVGIRX GSQTEVIH XS ��� TIVGIRX��

*IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MR XLI JMJXL UYMRXMPI SJ PIZIP SJ EYXSQEXMSR �M�I�� XLI QSWX
EYXSQEXIH� VITSVXIH FSXL XLI LMKLIWX TIVGIRXEKI SJ WIVZMGIW VIUYMVMRK GPMIRX TE]QIRX ���� TIVGIRX�
ERH XLI LMKLIWX TIVGIRXEKI TVSZMHMRK ERH GLEVKMRK JSV EX PIEWX SRI SJ XLI IMKLX WTIGMJMG WIVZMGIW
����� TIVGIRX�� &] GSRXVEWX� XLSWI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MR XLI JMVWX UYMRXMPI �M�I��
XLI PIEWX EYXSQEXIH� VITSVXIH XLI PS[IWX TIVGIRXEKI TVSZMHMRK ERH GLEVKMRK JSV EX PIEWX SRI SJ XLI
IMKLX WTIGMJMG WIVZMGIW ���� TIVGIRX��

-RXIV�PMFVEV] 0SERW

-R EHHMXMSR XS GLEVKMRK JSV ZEVMSYW WIVZMGIW� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW GER EPWS GLEVKI
SXLIV PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW JSV MRXIV�PMFVEV] PSERW �WII XEFPI ����� -R ����� LS[IZIV� SRP]
���� TIVGIRX SJ EPP JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW TVSZMHIH MRJSVQEXMSR VIKEVHMRK XVIRHW
MR GLEVKMRK JSV MRXIV�PMFVEV] PSERW JSV XLI TIVMSH ���� XS ����� 3J XLEX RYQFIV� ���� TIVGIRX
MRHMGEXIH RS WMKRMJMGERX GLERKIW MR GLEVKMRK JSV MRXIV�PMFVEV] PSERW� [MXL ��� TIVGIRX MRHMGEXMRK
WMKRMJMGERX MRGVIEWIW ERH ��� TIVGIRX MRHMGEXMRK WMKRMJMGERX HIGVIEWIW�

Variety of Services Provided
6IUYIWXW� 7IEVGLIW� ERH 0SER 8VERWEGXMSRW

*IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW TVSZMHI E RYQFIV SJ HMJJIVIRX WIVZMGIW� 8LVII SJ XLI QENSV
WIVZMGIW XLI] TVSZMHI EVI VIWIEVGL� HMVIGX PSERW� ERH MRXIV�PMFVEV] PSERW� 0MFVEV] WXEJJ GSRHYGX
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Table 1.5— Trends in charging to other libraries for inter-library loans made by federal libraries and 
information centers (FL and IC) from 1992–1994

� VITSVXMRK � VITSVXMRK

WMKRMJMGERX � VITSVXMRK WMKRMJMGERX � JSV [LMGL

MRGVIEWIW MR RS GLERKI HIGVIEWIW XLMW HSIW RSX

*0 	 -' 'EXIKSV] GLEVKMRKE MR GLEVKMRK MR GLEVKMRKE ETTP]

838%0 �EPP JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW� ���� ����� ���� �����

-� 3VKERM^EXMSREP WXVYGXYVI

%YXSRSQSYWF ��� ���� ��� ����

,IEHUYEVXIVW SV QEMR ��� ��� ��� ����

&VERGL SV RSREYXSRSQSYW ��� ��� ��� ����

--� 2EXYVI SJ TEVIRX SVKERM^EXMSR

0MFVEV]�-RJS� GIRXIV ��� ���� ��� ����

%HQMRMWXVEXMZI ��� ���� ��� ����

'SQTYXIV XIGL�-RJS� VIWSYVGIW QKQX� ��� ��� ��� ����

)HYGEXMSR ��� ���� ��� ����

0IKEP ��� ���� ��� ����

6IWIEVGL�8IGLRMGEP ��� ���� ��� ����

3XLIVF ��� ���� ��� ����

---� 1MWWMSR�WYFNIGX EVIE

4VIWMHIRXMEP ��� ���� ���� ����

2EXMSREPF ��� ���� ��� ����

%GEHIQMG ��� ��� ��� ����

7GMIRGI ERH XIGLRSPSK] ��� ���� ��� ����

,IEPXL ERH QIHMGMRI ��� ���� ��� ����

+IRIVEP ��� ��� ��� ����

0E[ ��� ���� ��� ����

1YPXMX]TI ��� ��� ��� ����

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP WGLSSP ��� ��� ��� �����

-:� 4YFPMG EGGIWW

7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMGF ��� ���� ��� ����

7IVZMGIW RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ��� ��� ��� ����

:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ��� ��� ��� ����

7IGSRH UYMRXMPI ��� ���� ��� ����

8LMVH UYMRXMPI ��� ���� ��� ����

*SYVXL UYMRXMPI ��� ���� ��� ����

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH�F ��� ���� ��� ����

�E� 6IWTSRHIRXW [IVI MRWXVYGXIH XS VITSVX E GLERKI EW lWMKRMJMGERXz MJ XLI MRGVIEWI SV HIGVIEWI [EW KVIEXIV XLER �� TIVGIRX�
�F� 8LI 0MFVEV] SJ 'SRKVIWW MW MRGPYHIH MR IEGL SJ XLIWI WYFGEXIKSVMIW�
238)� 2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r: MR XLI XEFPI QE] RSX WYQ XS XLI XSXEP

WYVZI] YRMZIVWI HYI XS MXIQ RSR�VIWTSRWI
238)� 6S[ TIVGIRXEKIW EVI FEWIH SR VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW ERH QE] RSX WYQ XS ��� TIVGIRX HYI XS VSYRHMRK�
238)� (EXE MR XLMW XEFPI EVI XEOIR JVSQ 4EVX .� 5YIWXMSR �� 0MRI �� SJ XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
238)� 6IWTSRWI VEXIW ERH WXERHEVH IVVSVW JSV XLMW XEFPI QE] FI JSYRH MR ETTIRHM\ '� XEFPI '����
7396')� 9�7� (ITEVXQIRX SJ )HYGEXMSR� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW� ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
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VIWIEVGL MR VIWTSRWI XS VIUYIWXW JVSQ GPMIRXW JSV WIEVGLIW ERH FEWMG MRJSVQEXMSR� 0SER XVERWEGXMSRW
MRGPYHI HMVIGX GMVGYPEXMSR SJ QEXIVMEP XS YWIVW� -RXIV�PMFVEV] PSERW MRGPYHI FSXL XLSWI FSVVS[IH F]
ERH XLSWI WIRX SYX XS SXLIV PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW� 8EFPI ��� TVIWIRXW MRJSVQEXMSR SR
[IIOP] VIUYIWXW SV WIEVGLIW ERH ERRYEP HMVIGX�YWIV PSER XVERWEGXMSRW TIV JIHIVEP *8)� 8EFPI ���
VIZMI[W MRJSVQEXMSR VIPEXIH XS MRXIV�PMFVEV] PSER XVERWEGXMSRW�

-R ����� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VIWTSRHMRK XS XLI *IHIVEP 0MFVEVMIW ERH
-RJSVQEXMSR 'IRXIVW 7YVZI] VITSVXIH XLI] TVSGIWWIH ER EZIVEKI SJ ���� VIUYIWXW SV WIEVGLIW TIV
JIHIVEP *8) WXEJJ HYVMRK E X]TMGEP [IIO ERH XLEX XLI] EZIVEKIH ER ERRYEP ����� HMVIGX PSER
XVERWEGXMSRW XS YWIVW TIV JIHIVEP *8)� 6IWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW EPWS
VITSVXIH E XSXEP RYQFIV SJ ������� MRXIV�PMFVEV] PSER VIUYIWXW VIGIMZIH �FSVVS[IH�� [LMGL EZIVEKIH
��� PSERW FSVVS[IH TIV PMFVEV] SV MRJSVQEXMSR GIRXIV� ERH E XSXEP SJ ������� MRXIV�PMFVEV] PSER
VIUYIWXW JMPPIH �WIRX SYX�� [LMGL EZIVEKIH ��� TIV PMFVEV] SV MRJSVQEXMSR GIRXIV� -R SXLIV [SVHW�
JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH PSERMRK SYX QSVI SJ XLIMV GSPPIGXMSRW XLER XLI]
FSVVS[IH JVSQ SXLIV PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW�

-R XLI SVKERM^EXMSREP WXVYGXYVI GEXIKSV]� VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL
ER EYXSRSQSYW WXVYGXYVI EZIVEKIH ���� VIUYIWXW SV WIEVGLIW TIV JIHIVEP *8) MR E X]TMGEP [IIO� [LMPI
FVERGL SV RSREYXSRSQSYW PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW EZIVEKIH ���� VIUYIWXW SV WIEVGLIW TIV
*8) MR E X]TMGEP [IIO� %YXSRSQSYW PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW EPWS LEH E LMKLIV XSXEP ERH
EZIVEKI RYQFIV SJ MRXIV�PMFVEV] PSER VIUYIWXW VIGIMZIH ERH E LMKLIV XSXEP RYQFIV SJ PSER VIUYIWXW
JMPPIH XLER HMH FVERGL�RSREYXSRSQSYW PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW�

*IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX VITSVXIH XSTEVIRX SVKERM^EXMSRW[MXL EHQMRMWXVEXMZI
VIWTSRWMFMPMXMIW VIGSVHIH ���� VIUYIWXW SV WIEVGLIW TIV JIHIVEP *8) MR E X]TMGEP [IIO ERH SRI SJ XLI
LMKLIV ERRYEP RYQFIV SJ PSER XVERWEGXMSRW TIV JIHIVEP *8) WXEJJ ������ XVERWEGXMSRW�� -R GSRXVEWX�
VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX VITSVXIH XS TEVIRX SVKERM^EXMSRW [MXL PIKEP
VIWTSRWMFMPMXMIW LEH SRI SJ XLI PS[IV ERRYEP RYQFIVW SJ PSER XVERWEGXMSRW TIV JIHIVEP *8) WXEJJ ����
XVERWEGXMSRW�� -R XIVQW SJ MRXIV�PMFVEV] PSER VIUYIWXW� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX
VITSVXIH XS TEVIRX SVKERM^EXMSRW [MXL IHYGEXMSR VIWTSRWMFMPMXMIW LEH SRI SJ XLI LMKLIV EZIVEKI
RYQFIVW SJ VIUYIWXW VIGIMZIH ������ VIUYIWXW��

*IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL E XVEMRMRK GIRXIV SV MRWXVYGXMSREP WGLSSPQMWWMSR�

WYFNIGX EVIE LEH SRI SJ XLI LMKLIV RYQFIVW SJ VIUYIWXW TIV JIHIVEP *8) TIV X]TMGEP [IIO ������
VIUYIWXW�� [LMPI XLSWI [MXL E TVIWMHIRXMEP QMWWMSR LEH SRI SJ XLI PS[IWX RYQFIVW ���� VIUYIWXW��
*IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL E KIRIVEP QMWWMSR VITSVXIH XLI LMKLIWX ERRYEP
RYQFIV SJ PSER XVERWEGXMSRW TIV JIHIVEP *8) WXEJJ ������ XVERWEGXMSRW�� ERH XLSWI [MXL IMXLIV E
REXMSREP SV TVIWMHIRXMEP QMWWMSR LEH XLI PS[IWX ����� ERH ���� XVERWEGXMSRW� VIWTIGXMZIP]�� *IHIVEP
PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL E LIEPXL ERH QIHMGMRI QMWWMSR LEH SRI SJ XLI LMKLIV EZIVEKI
RYQFIVW SJ MRXIV�PMFVEV] PSERW VIGIMZIH ������ PSERW VIGIMZIH�� [LMPI XLSWI [MXL E TVIWMHIRXMEP
QMWWMSR LEH SRI SJ XLI PS[IWX RYQFIVW �� PSERW VIGIMZIH�� *IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW
[MXL E LIEPXL ERH QIHMGMRI QMWWMSR VIGSVHIH E LMKLIV EZIVEKI RYQFIV SJ MRXIV�PMFVEV] PSER VIUYIWXW
JMPPIH XLER HMH XLIMV GSYRXIVTEVXW [MXL E WGMIRGI ERH XIGLRSPSK] QMWWMSR ������ PSER VIUYIWXW ZIVWYW
��� VIUYIWXW��

-R XLI TYFPMG EGGIWW GEXIKSV]� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX RIMXLIV LEZI TYFPMG
WIVZMGIW EZEMPEFPI RSV TVSZMHI WIVZMGIW XS XLI KIRIVEP TYFPMG LEH E LMKLIV RYQFIV SJ ERRYEP PSER
XVERWEGXMSRW TIV JIHIVEP *8) WXEJJ ������ XVERWEGXMSRW GSQTEVIH XS ��� XVERWEGXMSRW� XLER HMH XLSWI
TVSZMHMRK WIVZMGIW XS XLI TYFPMG� -R XIVQW SJ MRXIV�PMFVEV] PSERW� XLI ETTEVIRX HMJJIVIRGIW FIX[IIR
XLIWI X[S X]TIW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW EVI HMJJMGYPX XS MRXIVTVIX� SR EGGSYRX SJ
XLI GSRWMHIVEFPI ZEVMEFMPMX] MR XLI IWXMQEXIW�

*IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW EX XLI LMKLIWX PIZIP SJ EYXSQEXMSR �M�I�� MR XLI JMJXL
UYMRXMPI� VITSVXIH XLI PS[IWX EZIVEKI RYQFIV SJ PSER XVERWEGXMSRW TIV JIHIVEP *8) ������
XVERWEGXMSRW�� 8LIWI QSWX LMKLP] EYXSQEXIH PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW EPWS VITSVXIH XLI
LMKLIWX EZIVEKI RYQFIV SJ MRXIV�PMFVEV] PSER VIUYIWXW VIGIMZIH MR ���� ������ VIUYIWXW��
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Table 1.6— Weekly requests or searches and annual direct-user loan transactions per federal FTE staff in 
federal libraries and information centers (FL and IC) in 1994

� SJ VIUYIWXW�WIEVGLIW %RRYEP � SJ PSER

TIV JIHIVEP *8) WXEJJ XVERWEGXMSRW TIV

*0 	 -' 'EXIKSV] TIV X]TMGEP [IIOE JIHIVEP *8) WXEJJF

838%0 �EPP JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW� ���� �������

�� 3VKERM^EXMSREP WXVYGXYVI

%YXSRSQSYWG ���� �������

,IEHUYEVXIVW SV QEMR � �������

&VERGL SV RSREYXSRSQSYW ���� �������

--� 2EXYVI SJ TEVIRX SVKERM^EXMSR

0MFVEV]�-RJS� GIRXIV ���� �������

%HQMRMWXVEXMZI ���� �������

'SQTYXIV XIGL� -RJS� VIWSYVGIW QKQX� ����H �������

)HYGEXMSR ����H �������

0IKEP ���� �����

6IWIEVGL�8IGLRMGEP � �������

3XLIVG ���� ���

---� 1MWWMSR�WYFNIGX EVIE

4VIWMHIRXMEP ��� ����

2EXMSREPG ��� ����

%GEHIQMG � �������

7GMIRGI ERH XIGLRSPSK] ����H �������

,IEPXL ERH QIHMGMRI ���� �������

+IRIVEP ����H �������

0E[ ���� �����

1YPXMX]TI � �������

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP WGLSSP ����� �������

-:� 4YFPMG EGGIWW

7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMGG ����H �����

7IVZMGIW RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ���� �������

:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ���� �������

7IGSRH UYMRXMPI ���� �������

8LMVH UYMRXMPI ����H �������

*SYVXL UYMRXMPI ����H �������

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH�G � �����

� 8SS JI[ GEWIW XS TVSZMHI E VIPMEFPI IWXMQEXI
�E� 6IUYIWXW ERH WIEVGLIW MRGPYHI VIJIVIRGI WIVZMGIW� HMVIGXMSREP�VIEH] VIJIVIRGI VIUYIWXW� WYFWXERXMZI VIJIVIRGI VIUYIWXW� SR�PMRI WIEVGLIW�'(�

631 WIEVGLIW ERH SXLIV MR�LSYWI HEXEFEWI WIEVGLIW� ERH -RXIVRIX WIEVGLIW�
�F� 0SER XVERWEGXMSRW EVI QEHI HMVIGXP] XS YWIVW� HSIW RSX MRGPYHI QEXIVMEPW PIRX XS SXLIV PMFVEVMIW SV MRXIV�PMFVEV] PSERW�
�G� 8LI 0MFVEV] SJ 'SRKVIWW MW MRGPYHIH MR IEGL SJ XLIWI WYFGEXIKSVMIW� 8LI 0MFVEV] SJ 'SRKVIWW HMH RSX VITSVX SR XLI RYQFIV SJ VIUYIWXW� 8LI

0MFVEV] SJ 'SRKVIWW MW E VIWIEVGL PMFVEV] ERH FSSOW EVI YWIH SRP] SR XLI TVIQMWIW�
�H� 8LIWI IWXMQEXIW EVI FEWIH SR VIWTSRWI VEXIW XLEX JEPP FIX[IIR �� TIVGIRX ERH �� TIVGIRX�
238)� 2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r: MR XLI XEFPI QE] RSX WYQ XS XLI XSXEP

WYVZI] YRMZIVWI HYI XS MXIQ RSR�VIWTSRWI� (EXE MR XLMW XEFPI EVI XEOIR JVSQ 4EVX )� 7IGXMSR �� 5YIWXMSR �� 0MRIW ������ ERH 4EVX )�
7IGXMSR �� 5YIWXMSR � SJ XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�

238)� 6IWTSRWI VEXIW ERH WXERHEVH IVVSVW JSV XLMW XEFPI QE] FI JSYRH MR ETTIRHM\ '� XEFPI '����
7396')� 9�7� (ITEVXQIRX SJ )HYGEXMSR� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW� ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
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Table 1.7— Inter-library loan transactions in federal libraries and information centers (FL and IC) in 1994 a

8SXEP � SJ %ZIVEKI � SJ 8SXEP � SJ %ZIVEKI � SJ

MRXIV�PMFVEV] MRXIV�PMFVEV] MRXIV�PMFVEV] MRXIV�PMFVEV]

PSER VIUYIWXW PSER VIUYIWXW PSER VIUYIWXW PSER VIUYIWXW

VIGIMZIH VIGIMZIH JMPPIH JMPPIH

*0 	 -' 'EXIKSV] �FSVVS[IH� �FSVVS[IH� �WIRX SYX� �WIRX SYX�

838%0 �EPP JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW� ������� ��� ������� ���

�� 3VKERM^EXMSREP WXVYGXYVI
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7IVZMGIW RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ������� ��� ������� ���

:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ������ ��� ������ ���

7IGSRH UYMRXMPI ������� ��� ������� ���

8LMVH UYMRXMPI ������� ��� ������ ���

*SYVXL UYMRXMPI ������� ����� ������� ���

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH�F ������� ����� ������� �����

�E� 0SER XVERWEGXMSRW MRGPYHI MXIQW GLEVKIH HMVIGXP] XS PMFVEV] YWIVW JSV YWI SYXWMHI XLI PMFVEV]� (SIW RSX GSYRX QEXIVMEPW PIRX MR FYPO PSERW SV
PIRX XS SXLIV PMFVEVMIW SR MRXIV�PMFVEV] PSER�

�F� 8LI 0MFVEV] SJ 'SRKVIWW MW MRGPYHIH MR IEGL SJ XLIWI WYFGEXIKSVMIW� -R ����� XLI 0MFVEV] SJ 'SRKVIWW VITSVXIH E XSXEP SJ ��� MRXIV�PMFVEV]
PSER VIUYIWXW VIGIMZIH ERH ������ MRXIV�PMFVEV] PSER VIUYIWXW WIRX SYX�

238)� 2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r: MR XLI XEFPI QE] RSX WYQ XS XLI XSXEP
WYVZI] YRMZIVWI HYI XS MXIQ RSR�VIWTSRWI�

238)� (EXE MR XLMW XEFPI EVI XEOIR JVSQ 4EVX )� 7IGXMSR �� 5YIWXMSR �� 4EVX )� 7IGXMSR �� 5YIWXMSR � SJ XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR
'IRXIVW 7YVZI]�

238)� 6IWTSRWI VEXIW ERH WXERHEVH IVVSVW JSV XLMW XEFPI QE] FI JSYRH MR ETTIRHM\ '� XEFPI '����
7396')� 9�7� (ITEVXQIRX SJ )HYGEXMSR� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW� ���� *IHIVEP 0MFVEVMIW ERH MRJSVQEXMSR 'IRXIVW 7YVZI]�
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3XLIV 7IPIGXIH 7IVZMGIW

-R EHHMXMSR XS PSER XVERWEGXMSRW ERH VIJIVIRGI WIVZMGIW� PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW TVSZMHI E
ZEVMIX] SJ SXLIV WIVZMGIW� 8LIWI MRGPYHI GIRXVEPM^IH XIGLRMGEP WIVZMGIW� TVITEVEXMSR SJ TYFPMWLIH
FMFPMSKVETLMIW� TVITEVEXMSR SJ SXLIV TYFPMGEXMSRW� XLI TVSHYGXMSR SJ SR�PMRI SV '(�631 HEXEFEWIW�
XVERWPEXMSRW� WIPIGXMZI HMWWIQMREXMSR SJ MRJSVQEXMSR �7(-� WIVZMGIW� SYXVIEGL WIVZMGIW� ERH
TVSJIWWMSREP GSRWYPXEXMSR� 8LI MRJSVQEXMSR JVSQ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW EFSYX XLI
TVSZMWMSR SJ XLIWI IMKLX WTIGMJMG WIVZMGIW HYVMRK JMWGEP ]IEV ���� MW TVSZMHIH MR XEFPI ����

3J XLI IMKLX WIVZMGIW� 7(- ERH GIRXVEPM^IH XIGLRMGEP WIVZMGIW [IVI SJJIVIH F] LEPJ SV QSVI XLER LEPJ
SJ XLI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX VIWTSRHIH XS XLI ���� *IHIVEP 0MFVEVMIW ERH
-RJSVQEXMSR 'IRXIVW 7YVZI]� 4VSJIWWMSREP GSRWYPXEXMSR WIVZMGIW ERH TVITEVEXMSR SJ TYFPMWLIH
FMFPMSKVETLMIW [IVI SJJIVIH RI\X QSWX JVIUYIRXP] F] XLIWI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW�
-R GSRXVEWX� JI[IV XLER �� TIVGIRX SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW TVSHYGIH SR�PMRI SV
'(�631 HEXEFEWIW SV TVSZMHIH XVERWPEXMSR WIVZMGIW MR �����

-R KIRIVEP� [MXLMR QSWX SJ XLI WYFGEXIKSVMIW WLS[R MR XEFPI ���� 7(-� GIRXVEPM^IH XIGLRMGEP WIVZMGIW�
TVSJIWWMSREP GSRWYPXEXMSR� ERH TVITEVEXMSR SJ TYFPMWLIH FMFPMSKVETLMIW [IVI TVSZMHIH F] XLI LMKLIWX
TIVGIRXEKIW SJ PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW� ,S[IZIV� XLI I\EGX SVHIVMRK SJ XLIWI TIVGIRXEKIW
ZEVMIH EQSRK XLI WYFGEXIKSVMIW� -R EHHMXMSR� JSV WSQI WYFGEXIKSVMIW XLI PMWX SJ XLI XST JSYV WIVZMGIW
HMJJIVIH� 3RI I\EQTPI SJ XLMW MW XLI FVERGL�RSR�EYXSRSQSYW WYFGEXIKSV]� [LIVI XLI LMKLIWX
TIVGIRXEKIW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH TVSZMHMRK SYXVIEGL WIVZMGIW ERH
TVSJIWWMSREP GSRWYPXEXMSR� JSPPS[IH F] GIRXVEPM^IH XIGLRMGEP WIVZMGIW� ERH XLIR 7(-�

6IWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL WGMIRGI ERH XIGLRSPSK] ERH LIEPXL ERH
QIHMGMRI QMWWMSRW HMJJIVIH MR XIVQW SJ XLIMV IQTLEWIW SR XLI IMKLX WIVZMGIW PMWXIH� 8LSWI [MXL
WGMIRGI ERH XIGLRSPSK] QMWWMSRW LEH LMKLIV TIVGIRXEKIW TVSZMHMRK GIRXVEPM^IH XIGLRMGEP WIVZMGIW�
SR�PMRI '(�631 HEXEFEWIW� ERH XVERWPEXMSR WIVZMGIW� 8LSWI [MXL LIEPXL ERH QIHMGMRI QMWWMSRW
LEH LMKLIV TIVGIRXEKIW TVSZMHMRK SYXVIEGL ERH 7(- WIVZMGIW ERH TVITEVMRK TYFPMWLIH
FMFPMSKVETLMIW�

Technology-Based Services
2YQIVSYW EHZERGIH XIGLRSPSKMIW LEZI FIGSQI SV EVI RS[ FIGSQMRK GSQQSRTPEGI� 8LI IPIGXVSRMG
QIHMYQ LEW FIIR IWTIGMEPP] EHZERXEKISYW JSV EVGLMZMRK ERH VIXVMIZEP SJ XVIQIRHSYW EQSYRXW SJ
MRJSVQEXMSR� 8LI YWI SJ HMJJIVIRX XIGLRSPSKMIW XS XVERWQMX MRJSVQEXMSR ERH JSV GSQQYRMGEXMSR LEW
EPWS MRGVIEWIH EGGIWW XS MRJSVQEXMSR� *IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW RSX SRP] FIRIJMX
XLIQWIPZIW JVSQ LEZMRK XLIWI GETEFMPMXMIW FYX XLI] EPWS FIRIJMX XLIMV GPMIRXIPI�

8LI HEXE MR XEFPI ��� WLS[ XLEX� MR ����� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX VIWTSRHIH
XS XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI] TVSZMHIH ER EZIVEKI SJ JSYV �SYX SJ RMRI�
WTIGMJMG XIGLRSPSKMIW XS XLIMV GPMIRXIPI� ;MXLMR XLI ZEVMSYW WYFGEXIKSVMIW� VIWTSRHMRK JIHIVEP
PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH TVSZMHMRK FIX[IIR XLVII ERH WM\ XIGLRSPSKMIW SR EZIVEKI�

-R ����� PEVKIV TIVGIRXEKIW SJ XLI VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH
LEZMRK XLI QSVI GSQQSRP] ORS[R SJ XLI RMRI XIGLRSPSK]�FEWIH WIVZMGIW� SZIV XLVII�JSYVXLW SJ
PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH LEZMRK JE\� I�QEMP� ERH '(�631 GETEFMPMXMIW� SZIV ��
TIVGIRX LEH 0%2W �PSGEP EVIE RIX[SVOW�� SZIV LEPJ VITSVXIH EGGIWW XS XLI -RXIVRIX� RIEVP] E XLMVH
LEH GPMIRX�WIVZIV MRXIVJEGI GETEFMPMXMIW� RIEVP] E JSYVXL LEH ;%2W �[MHI EVIE RIX[SVOW�� ERH PIWW
XLER E XIRXL GSYPH TVSGIWW QEKRIXMG XETIW SV LEH ;361 �[VMXI SRGI�VIEH QER]� GETEFMPMXMIW�

;MXL JI[ I\GITXMSRW� XLI LMKLIWX TIVGIRXEKIW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MR XLI
ZEVMSYW WYFGEXIKSVMIW [IVI JSYRH JSV JE\� I�QEMP� '(�631 ERH 0%2 GETEFMPMXMIW� WMQMPEV XS XLI
IWXMQEXIW JSV EPP JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW EPXLSYKL RSX RIGIWWEVMP] MR I\EGXP] XLI
WEQI SVHIV EW XLI REXMSR� %R I\GITXMSR MW XLI TVIWMHIRXMEP QMWWMSR WYFGEXIKSV]� -R XLMW WYFGEXIKSV]�
EPP SJ XLI VITSVXMRK PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MRHMGEXIH TVSZMHMRK JE\� )�QEMP� 0%2� -RXIVRIX
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Table 1.8— Percentage of federal libraries and information centers (FL and IC) that offered services a in 
1994—continued on next page

� XLEX TVSZMHI � XLEX TVSHYGI

GIRXVEPM^IH � XLEX TVITEVI � XLEX SR�PMRI

XIGLRMGEP TYFPMWLIH TVSHYGISXLIV SV '(�631

*0 	 -' 'EXIKSV] WIVZMGIW FMFPMSKVETLMIW TYFPMGEXMSRW HEXEFEWIW

838%0 �EPP JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW� ����� ����� ����� �����

�� 3VKERM^EXMSREP WXVYGXYVI

%YXSRSQSYWF ���� ���� ���� ����

,IEHUYEVXIVW SV QEMR ���� ���� ���� ����

&VERGL SV RSREYXSRSQSYW ���� ���� ���� ����

--� 2EXYVI SJ TEVIRX SVKERM^EXMSR

0MFVEV]�-RJS� GIRXIV ���� ���� ���� ����

%HQMRMWXVEXMZI ���� ���� ���� ����

'SQTYXIV XIGL�-RJS� VIWSYVGIW QKQX� ���� ���� ���� ����

)HYGEXMSR ���� ���� ���� ����

0IKEP ���� ���� ���� ����

6IWIEVGL�8IGLRMGEP ���� ���� ���� ����

3XLIVF ���� ���� ���� ����
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2EXMSREPF ���� ���� ���� ����

%GEHIQMG ���� ���� ���� ����

7GMIRGI ERH XIGLRSPSK] ���� ���� ���� ����

,IEPXL ERH QIHMGMRI ���� ���� ���� ����

+IRIVEP ���� ���� ���� ���

0E[ ���� ���� ���� ����

1YPXMX]TI ���� ���� ���� ����

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP WGLSSP ���� ���� ���� ���

-:�4YFPMG EGGIWW

7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMGF ���� ���� ���� ����

7IVZMGIW RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ���� ���� ���� ����

:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ���� ���� ���� ���

7IGSRH UYMRXMPI ���� ���� ���� ����
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*SYVXL UYMRXMPI ���� ���� ���� ����

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH�F ���� ���� ���� ����

�E� 8LIWI WIVZMGIW HS RSX MRGPYHI LSYVW SJ WIVZMGI ERH KEXI GSYRX� VIJIVIRGI WIVZMGIW� TLSXSGST]MRK XVERWEGXMSRW� SV PSER XVERWEGXMSRW�
�F� 8LI 0MFVEV] SJ 'SRKVIWW MW MRGPYHIH MR IEGL SJ XLIWI WYFGEXIKSVMIW�
238)� 2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r: MR XLI XEFPI QE] RSX WYQ XS XLI XSXEP

WYVZI] YRMZIVWI HYI XS MXIQ RSR�VIWTSRWI�
238)� (EXE MR XLMW XEFPI EVI XEOIR JVSQ 4EVX )� 7IGXMSR �� 5YIWXMSR �� 0MRIW ����� SJ XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
238)� 6IWTSRWI VEXIW ERH WXERHEVH IVVSVW JSV XLMW XEFPI QE] FI JSYRH MR ETTIRHM\ '� XEFPI '����
7396')� 9�7� (ITEVXQIRX SJ )HYGEXMSR� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW� ���� *IHIVEP 0MFVEVMIW ERH MRJSVQEXMSR 'IRXIVW 7YVZI]�
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Table 1.8— Percentage of federal libraries and information centers (FL and IC) that offered services in 
1994—continued
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Table 1.9— Number of available technologies and availability of specific technologies in federal libraries 
and information centers (FL and IC) in 1994—continued on next page

1IER � SJ
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*0 	 -' 'EXIKSV] XIGLRSPSKMIWE )QEMP *E\ 0%2 ;%2

838%0 �EPP JIHIVEP PMFVEVMIW
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�E� %ZEMPEFPI PMFVEV] ERH MRJSVQEXMSR GIRXIV XIGLRSPSKMIW MRGPYHI IPIGXVSRMG QEMP �)QEMP�� *E\� 0SGEP %VIE 2IX[SVO �0%2�� ;MHI %VIE
2IX[SVO �;%2�� -RXIVRIX� GPMIRX�WIVZIV MRXIVJEGIW �I�K�� +STLIV� ;%-7�� QEKRIXMG XETI� '(�631� ERH ;VMXI 3RGI 6IEH 1ER]
�;361��

�F� 8LI 0MFVEV] SJ 'SRKVIWW MW MRGPYHIH MR IEGL SJ XLIWI WYFGEXIKSVMIW�
238)� 2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r: MR XLI XEFPI QE] RSX WYQ XS XLI XSXEP

WYVZI] YRMZIVWI HYI XS MXIQ RSR�VIWTSRWI�
238)� (EXE MR XLMW XEFPI EVI XEOIR JVSQ 4EVX *� 5YIWXMSR � SJ XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
238)� 6IWTSRWI VEXIW ERH WXERHEVH IVVSVW JSV XLMW XEFPI QE] FI JSYRH MR ETTIRHM\ '� XEFPI '����
7396')� 9�7� (ITEVXQIRX SJ )HYGEXMSR� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW� ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
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Table 1.9— Number of available technologies and availability of specific technologies in federal libraries 
and information centers (FL and IC) in 1994—continued
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EGGIWW� WIVZIV MRXIVJEGI� ERH;%2 GETEFMPMXMIW� SRP] �� TIVGIRX SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR
GIRXIVW [MXL E TVIWMHIRXMEP QMWWMSR LEH '(�631 GETEFMPMXMIW�

%PXLSYKL JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL WGMIRGI ERH XIGLRSPSK] ERH LIEPXL ERH
QIHMGMRI QMWWMSRW VITSVXIH WMQMPEV TIVGIRXEKIW [MXL I�QEMP� JE\� ERH '(�631 XIGLRSPSKMIW� XLI]
HMJJIVIH MR XIVQW SJ XLSWI SJXIR�GSRWMHIVIHQSVI EHZERGIH XIGLRSPSKMIW XLEX EVI PMWXIH� -R TEVXMGYPEV�
JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL WGMIRGI ERH XIGLRSPSK] QMWWMSRW VITSVXIH LMKLIV
TIVGIRXEKIW XLER XLIMV LIEPXL ERH QIHMGMRI GSYRXIVTEVXW [MXL VIWTIGX XS XLI EZEMPEFMPMX] SJ 0%2�
;%2� -RXIVRIX� GPMIRX�WIVZIV MRXIVJEGI� QEKRIXMG XETI� ERH ;361 XIGLRSPSKMIW�

Automation
*IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW GER MRGVIEWI XLIMV GETEGMX] XS WIVZI GPMIRXW ERH QEMRXEMR
MRJSVQEXMSR VIWSYVGIW F] EYXSQEXMRK QER] SJ XLIMV WIVZMGIW� 8LI HEXE MR XEFPI ���� WLS[ XLEX� EW SJ
����� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VIWTSRHMRK XS XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR
'IRXIVW 7YVZI] LEH EYXSQEXIH ���� TIVGIRX SJ XLIMV JYRGXMSRW� ���� TIVGIRX SJ EPP JYRGXMSRW [IVI
EYXSQEXIH FIJSVI ����� ERH ���� TIVGIRX [IVI EYXSQEXIH WMRGI ����� -R ����� ER EHHMXMSREP ����
TIVGIRX SJ JYRGXMSRW [IVI VITSVXIH EW FIMRK EYXSQEXIH� 8LMW PIJX ���� TIVGIRX SJ EPP JIHIVEP PMFVEVMIW
ERH MRJSVQEXMSR GIRXIV JYRGXMSRW RSX EYXSQEXIH EW SJ �����

%PXLSYKL WYFGEXIKSV] TIVGIRXEKIW ZEVMIH� ERH [MXL XLI I\GITXMSR SJ XLSWI MR XLI JMVWX UYMRXMPI SJ
PIZIP SJ EYXSQEXMSR �M�I�� XLI PS[IWX PIZIP�� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MR QSWX
WYFGEXIKSVMIW VITSVXIH SR EZIVEKI EFSYX E XLMVH SV QSVI SJ XLIMV JYRGXMSRW [IVI EYXSQEXIH EW SJ
����� 8LI] EPWS VITSVXIH XLEX QSVI SJ XLIWI JYRGXMSRW LEH FIIR EYXSQEXIH TVMSV XS ���� XLER LEH
FIIR EYXSQEXIH WMRGI ����� *MREPP]� MR ����� VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW
�[MXL XLI I\GITXMSR EKEMR SJ XLSWI MR XLI JMVWX UYMRXMPI� VITSVXIH XLEX FIX[IIR ��� ERH ���� TIVGIRX
SJ XLIMV JYRGXMSRW [IVI MR XLI TVSGIWW SJ FIMRK EYXSQEXIH�
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Table 1.10— Percentage of functions that were automated prior to and after 1991 in federal libraries and 
information centers (FL and IC) a
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�E� %YXSQEXIH JYRGXMSRW QE] MRGPYHI 3R�PMRI 4YFPMG %GGIWW 'EXEPSK �34%'�� EGUYMWMXMSRW� GEXEPSKMRK� GMVGYPEXMSR� WIVMEPW GSRXVSP� EYXLSVMX]
JMPI GSRXVSP� ERH MRXIV�PMFVEV] PSERW�

�F� 8LI 0MFVEV] SJ 'SRKVIWW MW MRGPYHIH MR IEGL SJ XLIWI WYFGEXIKSVMIW�
238)� 2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r: MR XLI XEFPI QE] RSX WYQ XS XLI XSXEP

WYVZI] YRMZIVWI HYI XS MXIQ RSR�VIWTSRWI�
238)� (EXE MR XLMW XEFPI EVI XEOIR JVSQ 4EVX *� 5YIWXMSR �� 0MRIW ����� SJ XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
238)� 6IWTSRWI VEXIW ERH WXERHEVH IVVSVW JSV XLMW XEFPI QE] FI JSYRH MR ETTIRHM\ '� XEFPI '�����
7396')� 9�7� (ITEVXQIRX SJ )HYGEXMSR� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW� ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
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Overview

8LI WM^I SJ GSPPIGXMSRW MR PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MW SRI SJ XLI MRHMGEXSVW SJ XLI PIZIP SJ
WIVZMGI XLI] GER SJJIV XLIMV GPMIRXIPI� ;MXL MRGVIEWMRK GSWXW SJ TVMRX ZSPYQIW ERH WIVMEP
WYFWGVMTXMSRW� MRGVIEWMRK HIQERHW JSV MRJSVQEXMSR MR IPIGXVSRMG JSVQW� MRGVIEWMRK RIIH XS EGGIWW
EHZERGIH XIGLRSPSKMIW� ERH HIGPMRIW MR JYRHMRK� PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW IEGL ]IEV QYWX
QEOI NYHMGMSYW GLSMGIW VIKEVHMRK LS[ XS WTIRH XLIMV EZEMPEFPI HSPPEVW� 8LMW GLETXIV VITSVXW SR
VIWSYVGIW EZEMPEFPI XS JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW� -R TEVXMGYPEV� MX VITSVXW SR I\MWXMRK
GSPPIGXMSRW� XVIRHW MR RI[ EGUYMWMXMSRW� ERH I\TIRHMXYVIW JSV XLIQ� XVIRHW MR JIHIVEP ETTVSTVMEXMSRW�
TL]WMGEP WTEGI� ERH XLI WXEXYW SJ IPIGXVSRMG GSPPIGXMSRW MR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW�

8LI ���� 7YVZI] SJ *IHIVEP 0MFVEVMIW JSYRH XLEX XSXEP GSPPIGXMSRW JSV XLI ����� VIWTSRHMRK PMFVEVMIW
I\GIIHIH ��� QMPPMSR MXIQW� [MXL XLSWI LEZMRK E REXMSREP QMWWMSR LSPHMRK ���������� MXIQW F]
XLIQWIPZIW� (YVMRK ����� JIHIVEP PMFVEVMIW VITSVXIH EHHMRK QSVI XLER � QMPPMSR MXIQW� SV EFSYX �
TIVGIRX SJ XLI XSXEP QEXIVMEPW LIPH EX XLI IRH SJ XLI ]IEV� 8LI XSXEP RYQFIV SJ ZSPYQIW LIPH MR
FSSOWXSGO MR JIHIVEP PMFVEVMIW MR ���� [EW IWXMQEXIH EX ����������� ERH WIVMEP WYFWGVMTXMSRW
�I\GPYWMZI SJ XMXPI HYTPMGEXMSR� XSXEPIH ������� MR XLEX ]IEV� % XSXEP SJ ������ RI[ TIVMSHMGEP XMXPIW
[IVI EHHIH MR EPP PMFVEVMIW VITSVXMRK MR �����

*IHIVEP PMFVEV] I\TIRHMXYVIW MR ���� [IVI VITSVXIH EX ������������� [MXL WYFWXERXMEP ZEVMEXMSRW
RSXIH MR FSXL EQSYRXW ERH HMWXVMFYXMSRW VIJPIGXMRK XLI HMJJIVIRGIW MR WM^IW ERH QMWWMSR SJ XLI WYVZI]
TEVXMGMTERXW� )\TIRHMXYVIW JSV XLI 0MFVEV] SJ 'SRKVIWW MR ���� XSXEPIH ������������� SV �� TIVGIRX
SJ EPP I\TIRHMXYVIW VITSVXIH� 7EPEVMIW ERH[EKIW EGGSYRXIH JSV XLI PEVKIWX WMRKPI TVSTSVXMSR SJ JIHIVEP
PMFVEV] GSWXW ��� TIVGIRX�� JSPPS[IH F] XLI GSWXW VITSVXIH JSV QEXIVMEPW ERH WYTTPMIW� 0SSOMRK
WTIGMJMGEPP] EX QEXIVMEPW ERH WYTTPMIW GSWXW� GSWXW JSV FSSOW EQSYRXIH XS �� TIVGIRX SJ XLI XSXEP
I\TIRHMXYVI SJ ������������� TIVMSHMGEPW EGGSYRXIH JSV �� TIVGIRX SJ XLMW I\TIRHMXYVI� ERH EYHMS�
ZMWYEP QEXIVMEPW EGGSYRXIH JSV EFSYX �� TIVGIRX�

-R JMWGEP ]IEV ����� XLI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX VIWTSRHIH XS XLI *IHIVEP
0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI] ERH TVSZMHIH MRJSVQEXMSR SR XLIMV GSPPIGXMSRW
�ETTVS\MQEXIP] ����� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW� VITSVXIH LSPHMRK SZIV �� QMPPMSR
ZSPYQIW SV ZSPYQI IUYMZEPIRXW MR TVMRX ERH ������� GYVVIRX WYFWGVMTXMSRW� *SV XLI ]IEVW JVSQ ����
XS ����� SZIV E XLMVH SJ XLIWI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MRHMGEXIH XLEX XLI]
I\TIVMIRGIH WMKRMJMGERX GLERKIW MR XLI ZSPYQIW SJ QSRSKVETLW TYVGLEWIH� [MXL EPQSWX X[MGI EW
QER] JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXMRK WMKRMJMGERX HIGVIEWIW EW VITSVXIH WMKRMJMGERX
MRGVIEWIW� (YVMRK XLI WEQI XMQI TIVMSH� EPQSWX �� TIVGIRX SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR
GIRXIVW VITSVXIH WMKRMJMGERX GLERKIW MR XLI RYQFIV SJ WIVMEP WYFWGVMTXMSRW XLI] GEVVMIH� [MXL SZIV
X[MGI EW QER] MRHMGEXMRK WMKRMJMGERX HIGVIEWIW VEXLIV XLER WMKRMJMGERX MRGVIEWIW�

8LI HEXE SR I\TIRHMXYVIW JSVQSRSKVETLW ERH WIVMEP WYFWGVMTXMSRW ETTIEV XS MRHMGEXI VMWMRK GSWXW ERH
HIGPMRMRK JYRHW� *SV I\EQTPI� JSV FSXL QSRSKVETLW ERH WIVMEP WYFWGVMTXMSRW E LMKLIV TIVGIRXEKI SJ
JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH WMKRMJMGERX MRGVIEWIW MR HSPPEVW WTIRX XLER MR
RYQFIV SJ TYVGLEWIW� *YVXLIV� EPXLSYKL QSWX JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MRHMGEXIH
I\TIVMIRGMRK RS WMKRMJMGERX GLERKIW MR I\TIRHMXYVIW JSV SXLIV GSPPIGXMSRW� QSVI VITSVXIH WMKRMJMGERX
MRGVIEWIW XLER HIGVIEWIW MR HSPPEVW I\TIRHIH JSV XLIWI QEXIVMEPW�

7PMKLXP] QSVI XLER LEPJ SJ XLI PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH RS WMKRMJMGERX GLERKIW JVSQ
���� XS ���� MR XLIMV JIHIVEP ETTVSTVMEXMSRW� +MZIR MRJPEXMSR� XLMW TVSFEFP] QIERW XLEX XLI
TYVGLEWMRK TS[IV SJ XLIWI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW HIGVIEWIH� 3J XLSWI XLEX
VITSVXIH GLERKIW� QSVI VITSVXIH WMKRMJMGERX HIGVIEWIW XLER WMKRMJMGERX MRGVIEWIW MR JIHIVEP
ETTVSTVMEXMSRW� *SV I\EQTPI� ETTVS\MQEXIP] �� TIVGIRX SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW
VITSVXMRK XS TEVIRX SVKERM^EXMSRW [MXL GSQTYXIV XIGLRSPSK]�MRJSVQEXMSR VIWSYVGIW QEREKIQIRX
VIWTSRWMFMPMXMIW RSXIH WMKRMJMGERX HIGVIEWIW MR JIHIVEPP] ETTVSTVMEXIH JYRHMRK� EW GSQTEVIH XS XLI
ETTVS\MQEXIP] �� TIVGIRX SJ XLIWI PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX RSXIH MRGVIEWIW MR JIHIVEP
JYRHMRK�
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'LETXIV �� 'SPPIGXMSRW ERH )\TIRHMXYVIW

-R ����� VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH ER EZIVEKI WUYEVI JSSXEKI SJ
������ WUYEVI JIIX TIV PMFVEV] ERH MRJSVQEXMSR GIRXIV� ;LIR MRHI\IH F] GSPPIGXMSR WM^I MR TVMRX�
XLI] EZIVEKIH ��� WUYEVI JIIX TIV ZSPYQI SV ZSPYQI IUYMZEPIRX ERH ��� WUYEVI JIIX TIV GYVVIRX
WYFWGVMTXMSR� -RGVIEWMRKP]� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW EVI EGUYMVMRK IPIGXVSRMG
GSPPIGXMSRW� ERH MR ����� SZIV E XLMVH VITSVXIH LEZMRK WSQI IPIGXVSRMG GSPPIGXMSRW�

Collections in Print
'SPPIGXMSRW MR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MRGPYHIH ZSPYQIW SV ZSPYQI IUYMZEPIRXW
ERH GYVVIRX TVMRX WYFWGVMTXMSRW� -RJSVQEXMSR VIKEVHMRK XLIWI TVMRX VIWSYVGIW MW TVIWIRXIH MR XEFPIW
��� ERH ����

&EWIH SR XLI VIWTSRWIW XS XLI ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]� XLIVI [IVI
ETTVS\MQEXIP] ������ ZSPYQIW SV ZSPYQI IUYMZEPIRXW ERH ��� GYVVIRX TVMRX WYFWGVMTXMSRW XS FI
JSYRH SR EZIVEKI MR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW� 3J GSYVWI� XLI ZEVMEXMSR JVSQ WMXI XS
WMXI [EW GSRWMHIVEFPI� JSV I\EQTPI� XLI 0MFVEV] SJ 'SRKVIWW F] MXWIPJ GSRXEMRIH SZIV �� QMPPMSR
ZSPYQIW SV ZSPYQI IUYMZEPIRXW ERH QSVI XLER ������� GYVVIRX TVMRX WYFWGVMTXMSRW MR �����
6IWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL E WGMIRGI ERH XIGLRSPSK] QMWWMSR
VITSVXIH FSXL E LMKLIV XSXEP ERH EZIVEKI RYQFIV SJ ZSPYQI IUYMZEPIRXW XLER HMH XLIMV GSYRXIVTEVXW
[MXL E LIEPXL ERH QIHMGMRI QMWWMSR ����������� ERH ������ ZSPYQIW ZIVWYW ��������� ERH �����
ZSPYQIW� VIWTIGXMZIP]��

Monographs and Expenditures

3RI SJ XLI QENSV GSQTSRIRXW SJ GSPPIGXMSRW MR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MW
QSRSKVETLW� 8LI HEXE MR XEFPI ��� WLS[ XLEX ���� TIVGIRX SJ XLI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR
GIRXIVW VIWTSRHMRK XS XLI ���� WYVZI] VITSVXIH RS WMKRMJMGERX GLERKIW MR XLI RYQFIV SJ QSRSKVETLW
TYVGLEWIH JVSQ ���� XS ����� ,S[IZIV� EPQSWX X[MGI EW QER] SJ XLI VIWTSRHMRK JIHIVEP PMFVEVMIW
ERH MRJSVQEXMSR GIRXIVW VITSVXIH WMKRMJMGERX HIGVIEWIW ����� TIVGIRX� MR WYGL TYVGLEWIW XLER
VITSVXIH WMKRMJMGERX MRGVIEWIW ����� TIVGIRX��

8LI TEXXIVR SJ VIWTSRWIW JSV JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MR QSWX WYFGEXIKSVMIW QMVVSVW
XLMW SZIVEPP TEXXIVR� 7SQI WYFGEXIKSVMIW� LS[IZIV� VITSVXIH E LMKLIV TIVGIRXEKI [MXL WMKRMJMGERX
MRGVIEWIW MR XLI RYQFIV SJ QSRSKVETLW TYVGLEWIH XLER WMKRMJMGERX HIGVIEWIW� MRGPYHMRK XLSWI XLEX
VITSVXIH XS E TEVIRX SVKERM^EXMSR [MXL PIKEP VIWTSRWMFMPMXMIW ERH XLSWI [MXL E PE[ SV LIEPXL ERH
QIHMGMRI QMWWMSR� 6IWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL E WGMIRGI ERH
XIGLRSPSK] QMWWMSR JSPPS[IH XLI SZIVEPP TEXXIVR [MXL QSVI XLER X[MGI XLI TIVGIRXEKI SJ
VIWTSRHIRXW VITSVXMRK WMKRMJMGERX HIGVIEWIW MR QSRSKVETLW EW VITSVXMRK WMKRMJMGERX MRGVIEWIW �����
TIVGIRX ZIVWYW ��� TIVGIRX�� -R GSRXVEWX� VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL
E LIEPXL ERH QIHMGMRI QMWWMSR [IRX EKEMRWX XLI SZIVEPP XVIRH� E LMKLIV TIVGIRXEKI SJ XLIWI JIHIVEP
PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH WMKRMJMGERX MRGVIEWIW MR RYQFIVW SJ QSRSKVETLW
TYVGLEWIH XLER VITSVXIH WMKRMJMGERX HIGVIEWIW ����� TIVGIRX ZIVWYW ���� TIVGIRX��

8LI HEXE MR XEFPI ��� WLS[ XLEX XLI XVIRH JVSQ ���� XS ���� MR HSPPEVW I\TIRHIH SR QSRSKVETLW
[EW WMQMPEV XS XLEX VIKEVHMRK QSRSKVETLW TYVGLEWIH� XLI PEVKIWX TIVGIRXEKI VITSVXIH RS WMKRMJMGERX
GLERKIW ����� TIVGIRX�� ERH E LMKLIV TIVGIRXEKI VITSVXIH WMKRMJMGERX HIGVIEWIW ����� TIVGIRX� XLER
VITSVXIH WMKRMJMGERX MRGVIEWIW ����� TIVGIRX��

8LI VIWTSRWI TEXXIVR JSV JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MR QSWX WYFGEXIKSVMIW [EW WMQMPEV
XS XLI SRI JSV VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW SZIVEPP� ,S[IZIV� EW [MXL
QSRSKVETLW TYVGLEWIH� XLIVI [IVI WYFGEXIKSVMIW MR [LMGL XLI TIVGIRXEKIW VITSVXMRK WMKRMJMGERX
MRGVIEWIW I\GIIHIH XLSWI VITSVXMRK WMKRMJMGERX HIGVIEWIW� 8LIWI WYFGEXIKSVMIW MRGPYHIH JIHIVEP
PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX VITSVXIH XS E TEVIRX SVKERM^EXMSR [MXL PIKEP VIWTSRWMFMPMXMIW
ERH XLSWI [MXL ER EGEHIQMG� LIEPXL ERH QIHMGMRI� SV PE[ QMWWMSR�



8LI 7XEXYW SJ *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW ��

'LETXIV �� 'SPPIGXMSRW ERH )\TIRHMXYVIW

Table 2.1— Total numbers of volumes or volume equivalents in print held by federal libraries and 
information centers (FL and IC) in 1994

8SXEP � SJ ZSPYQIW %ZIVEKI � SJ ZSPYQIW

*0 	 -' 'EXIKSV] SV ZSPYQI IUYMZEPIRXW SV ZSPYQI IUYMZEPIRXW

8SXEP �EPP JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW� ���������� ������

-� 3VKERM^EXMSREP WXVYGXYVI

%YXSRSQSYWE ���������� ������

,IEHUYEVXIVW SV QEMR ���������� ������

&VERGL SV RSREYXSRSQSYW ��������� ������

--� 2EXYVI SJ TEVIRX SVKERM^EXMSR

0MFVEV]�-RJS� GIRXIV ��������� ������

%HQMRMWXVEXMZI ���������� ������

'SQTYXIV XIGL�-RJS� VIWSYVGIW QKQX� ��������� ������

)HYGEXMSR ��������� ������

0IKEP ��������� ������

6IWIEVGL�8IGLRMGEP ��������� ������

3XLIVE ���������� ���������

---� 1MWWMSR�WYFNIGX EVIE

4VIWMHIRXMEP ������� ������

2EXMSREPE ���������� ���������

%GEHIQMG ��������� �������

7GMIRGI ERH XIGLRSPSK] ���������� ������

,IEPXL ERH QIHMGMRI ��������� �����

+IRIVEP ��������� ������

0E[ ��������� ������

1YPXMX]TI ��������� ������

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP WGLSSP ������� ������

-:� 4YFPMG EGGIWW

7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMGE ���������� ������

7IVZMGIW RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ��������� ������

:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ��������� ������

7IGSRH UYMRXMPI ��������� ������

8LMVH UYMRXMPI ��������� ������

*SYVXL UYMRXMPI ���������� ������

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH�E ���������� �������

�E� 8LI 0MFVEV] SJ 'SRKVIWW MW MRGPYHIH MR IEGL SJ XLIWI WYFGEXIKSVMIW� -R ����� XLI 0MFVEV] SJ 'SRKVIWW LIPH ���������� ZSPYQIW SV ZSPYQI

IUYMZEPIRXW�

238)�2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r: MR XLI XEFPI QE] RSX WYQ XS XLI XSXEP WYVZI]

YRMZIVWI HYI XS MXIQ RSR�VIWTSRWI�

238)� (EXE MR XLMW XEFPI EVI XEOIR JVSQ 4EVX (� 5YIWXMSR �� 'SPYQR �� 0MRI �� SJ XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�

238)�6IWTSRWI VEXIW ERH WXERHEVH IVVSVW JSV XLMW XEFPI QE] FI JSYRH MR ETTIRHM\ '� XEFPI '����

7396')� 9�7� (ITEVXQIRX SJ )HYGEXMSR� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW� ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�



�� 8LI 7XEXYW SJ *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW

'LETXIV �� 'SPPIGXMSRW ERH )\TIRHMXYVIW

Table 2.2— Total numbers of current subscriptions in print held by federal libraries and information 
centers (FL and IC) in 1994

8SXEP � SJ GYVVIRX %ZIVEKI � SJ GYVVIRX

*0 	 -' 'EXIKSV] WYFWGVMTXMSRW MR TVMRX WYFWGVMTXMSRW MR TVMRX

8SXEP �EPP JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW� ������� ���

-� 3VKERM^EXMSREP WXVYGXYVI

%YXSRSQSYWE ������� ���

,IEHUYEVXIVW SV QEMR ������� ���

&VERGL SV RSREYXSRSQSYW ������ ���

--� 2EXYVI SJ TEVIRX SVKERM^EXMSR

0MFVEV]�-RJS� GIRXIV ������� ���

%HQMRMWXVEXMZI ������� ���

'SQTYXIV XIGL�-RJS� VIWSYVGIW QKQX� ������ ���

)HYGEXMSR ������ ���

0IKEP ������ ���

6IWIEVGL�8IGLRMGEP ������ ���

3XLIVE ������� ������

---� 1MWWMSR�WYFNIGX EVIE

4VIWMHIRXMEP ��� ��

2EXMSREPE ������� ������

%GEHIQMG ������ ���

7GMIRGI ERH XIGLRSPSK] ������� ���

,IEPXL ERH QIHMGMRI ������ ���

+IRIVEP ������ ���

0E[ ������ ���

1YPXMX]TI ������ ���

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP WGLSSP ����� ���

-:� 4YFPMG EGGIWW

7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMGE ������� ���

7IVZMGIW RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ������� ���

:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ������ ���

7IGSRH UYMRXMPI ������ ���

8LMVH UYMRXMPI ������ ���

*SYVXL UYMRXMPI ������� ���

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH�E ������� �����

�E� 8LI 0MFVEV] SJ 'SRKVIWW MW MRGPYHIH MR IEGL SJ XLIWI WYFGEXIKSVMIW� -R ����� XLI PMFVEV] SJ 'SRKVIWW LEH E XSXEP SJ ������� GYVVIRX

WYFWGVMTXMSRW MR TVMRX�

238)� 2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r: MR XLI XEFPI QE] RSX WYQ XS XLI XSXEP WYVZI]

YRMZIVWI HYI XS MXIQ RSR�VIWTSRWI�

238)�(EXE MR XLMW XEFPI EVI XEOIR JVSQ 4EVX (� 5YIWXMSR �� 'SPYQR �� 0MRI �� SJ XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�

238)� 6IWTSRWI VEXIW ERH WXERHEVH IVVSVW JSV XLMW XEFPI QE] FI JSYRH MR ETTIRHM\ '� XEFPI '����

7396')� 9�7� (ITEVXQIRX SJ )HYGEXMSR� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW� ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�



8LI 7XEXYW SJ *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW ��

'LETXIV �� 'SPPIGXMSRW ERH )\TIRHMXYVIW

Table 2.3— Trends in volumes of monographs purchased by federal libraries and information centers (FL 
and IC) from 1992–1994

� VITSVXMRK � VITSVXMRK � VITSVXMRK

WMKRMJMGERX RS WMKRMJMGERX � JSV [LMGL

MRGVIEWIW GLERKI MR HIGVIEWIW XLMW HSIW RSX

*0 	 -' 'EXIKSV] MR QSRSKVETLWE QSRSKVETLW MR QSRSKVETLWE ETTP]

838%0 �EPP JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW� ����� ����� ����� �����

-� 3VKERM^EXMSREP WXVYGXYVI

%YXSRSQSYWF ���� ���� ���� ����

,IEHUYEVXIVW SV QEMR ���� ���� ���� ����

&VERGL SV RSREYXSRSQSYW ��� ���� ���� ����

--� 2EXYVI SJ TEVIRX SVKERM^EXMSR

0MFVEV]�-RJS� GIRXIV ���� ���� ���� ����

%HQMRMWXVEXMZI ��� ���� ���� ����

'SQTYXIV XIGL�-RJS� VIWSYVGIW QKQX� ���� ���� ���� ���

)HYGEXMSR ���� ���� ���� ����

0IKEP ���� ���� ��� ����

6IWIEVGL�8IGLRMGEP ���� ���� ���� ����

3XLIVF ��� ���� ���� ����

---� 1MWWMSR�WYFNIGX EVIE

4VIWMHIRXMEP ���� ���� ���� ���

2EXMSREPF ��� ���� ���� ����

%GEHIQMG ���� ���� ���� ���

7GMIRGI ERH XIGLRSPSK] ��� ���� ���� ����

,IEPXL ERH QIHMGMRI ���� ���� ���� ����

+IRIVEP ��� ���� ���� ����

0E[ ���� ���� ���� ����

1YPXMX]TI ��� ���� ���� ����

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP WGLSSP ��� ���� ���� ����

-:� 4YFPMG EGGIWW

7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMGF ���� ���� ���� ����

7IVZMGIW RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ���� ���� ���� ����

:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ��� ���� ���� ����

7IGSRH UYMRXMPI ���� ���� ���� ����

8LMVH UYMRXMPI ��� ���� ���� ����

*SYVXL UYMRXMPI ���� ���� ���� ���

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH�F ���� ���� ���� ���

�E� 6IWTSRHIRXW [IVI MRWXVYGXIH XS VITSVX E GLERKI EW lWMKRMJMGERXz MJ XLI MRGVIEWI SV HIGVIEWI [EW KVIEXIV XLER �� TIVGIRX�

�F� 8LI 0MFVEV] SJ 'SRKVIWW MW MRGPYHIH MR IEGL SJ XLIWI WYFGEXIKSVMIW�
238)� 2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r: MR XLI XEFPI QE] RSX WYQ XS XLI XSXEP WYVZI]

YRMZIVWI HYI XS MXIQ RSR�VIWTSRWI�

238)� 6S[ TIVGIRXEKIW EVI FEWIH SR VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW ERH QE] RSX WYQ XS ��� TIVGIRX HYI XS VSYRHMRK�

238)� (EXE MR XLMW XEFPI EVI XEOIR JVSQ 4EVX .� 5YIWXMSR �� 0MRI �� SJ XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�

238)�6IWTSRWI VEXIW ERH WXERHEVH IVVSVW JSV XLMW XEFPI QE] FI JSYRH MR ETTIRHM\ '� XEFPI '����

7396')� 9�7� (ITEVXQIRX SJ )HYGEXMSR� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW� ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�



�� 8LI 7XEXYW SJ *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW

'LETXIV �� 'SPPIGXMSRW ERH )\TIRHMXYVIW

Table 2.4— Trends in dollars expended for monographs in federal libraries and information centers       
(FL and IC) from 1992–1994

� VITSVXMRK � VITSVXMRK

WMKRMJMGERX � VITSVXMRK WMKRMJMGERX � JSV [LMGL

MRGVIEWIW MR RS GLERKI HIGVIEWIW XLMW HSIW RSX

*0 	 -' 'EXIKSV] HSPPEVWE MR HSPPEVW MR HSPPEVWE ETTP]

838%0 �EPP JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW� ����� ����� ����� �����

-� 3VKERM^EXMSREP WXVYGXYVI

%YXSRSQSYWF ���� ���� ���� ����

,IEHUYEVXIVW SV QEMR ���� ���� ���� ����

&VERGL SV RSREYXSRSQSYW ��� ���� ���� ����

--� 2EXYVI SJ TEVIRX SVKERM^EXMSR

0MFVEV]�-RJS� GIRXIV ���� ���� ���� ����

%HQMRMWXVEXMZI ���� ���� ���� ����

'SQTYXIV XIGL�-RJS� VIWSYVGIW QKQX� ���� ���� ���� ���

)HYGEXMSR ���� ���� ���� ����

0IKEP ���� ���� ��� ����

6IWIEVGL�8IGLRMGEP ���� ���� ���� ����

3XLIVF ��� ���� ���� ����

---� 1MWWMSR�WYFNIGX EVIE

4VIWMHIRXMEP ���� ���� ���� ����

2EXMSREPF ��� ���� ���� ����

%GEHIQMG ���� ���� ���� ���

7GMIRGI ERH XIGLRSPSK] ���� ���� ���� ����

,IEPXL ERH QIHMGMRI ���� ���� ���� ����

+IRIVEP ���� ���� ���� ����

0E[ ���� ���� ���� ����

1YPXMX]TI ���� ���� ���� ����

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP WGLSSP ��� ���� ���� ����

-:� 4YFPMG EGGIWW

7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMGF ���� ���� ���� ����

7IVZMGIW RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ���� ���� ���� ����

:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ���� ���� ���� ����

7IGSRH UYMRXMPI ���� ���� ���� ����

8LMVH UYMRXMPI ���� ���� ���� ����

*SYVXL UYMRXMPI ���� ���� ���� ���

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH�F ���� ���� ���� ���

�E� 6IWTSRHIRXW [IVI MRWXVYGXIH XS VITSVX E GLERKI EW lWMKRMJMGERXz MJ XLI MRGVIEWI SV HIGVIEWI [EW KVIEXIV XLER �� TIVGIRX�

�F� 8LI 0MFVEV] SJ 'SRKVIWW MW MRGPYHIH MR IEGL SJ XLIWI WYFGEXIKSVMIW�
238)� 2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r: MR XLI XEFPI QE] RSX WYQ XS XLI XSXEP WYVZI]

YRMZIVWI HYI XS MXIQ RSR�VIWTSRWI�

238)� 6S[ TIVGIRXEKIW EVI FEWIH SR VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW ERH QE] RSX WYQ XS ��� TIVGIRX HYI XS VSYRHMRK�

238)� (EXE MR XLMW XEFPI EVI XEOIR JVSQ 4EVX .� 5YIWXMSR �� 0MRI �� SJ XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�

238)� 6IWTSRWI VEXIW ERH WXERHEVH IVVSVW JSV XLMW XEFPI QE] FI JSYRH MR ETTIRHM\ '� XEFPI '����

7396')� 9�7� (ITEVXQIRX SJ )HYGEXMSR� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW� ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
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6IWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL E WGMIRGI ERH XIGLRSPSK]QMWWMSR HMJJIVIH
JVSQ XLIMV LIEPXL ERH QIHMGMRI GSYRXIVTEVXW� JSPPS[MRK XLI SZIVEPP TEXXIVR� QSVI WGMIRGI ERH
XIGLRSPSK] JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH WMKRMJMGERX HIGVIEWIW MR HSPPEVW
I\TIRHIH JSV QSRSKVETLW XLER VITSVXIH WMKRMJMGERX MRGVIEWIW ����� TIVGIRX GSQTEVIH XS ����
TIVGIRX�� *SV JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL E LIEPXL ERH QIHMGMRI QMWWMSR� XLMW
TEXXIVR [EW VIZIVWIH� [MXL ���� TIVGIRX SJ VIWTSRHIRXW VITSVXMRK WMKRMJMGERX MRGVIEWIW MR HSPPEVW
I\TIRHIH JSV QSRSKVETLW ERH ���� TIVGIRX VITSVXMRK HIGVIEWIW MR XLIWI I\TIRHMXYVIW�

% GSQTEVMWSR SJ XLI VIWTSRWI TIVGIRXEKIW JSV QSRSKVETLW TYVGLEWIH �XEFPI ���� ERH XLI
I\TIRHMXYVIW JSV XLSWI QSRSKVETLW �XEFPI ���� WYKKIWXW MRGVIEWIW MR XLI GSWXW SJ QSRSKVETLW� 8LEX
MW� EPXLSYKL ���� TIVGIRX SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW REXMSR[MHI VITSVXIH
WMKRMJMGERX HIGVIEWIW MR QSRSKVETLW TYVGLEWIH JVSQ ���� XS ����� E WQEPPIV ���� TIVGIRX VITSVXIH
WMKRMJMGERX HIGVIEWIW MR HSPPEVW I\TIRHIH JSV QSRSKVETL TYVGLEWIW� %PWS� EPXLSYKL SRP] ���� TIVGIRX
SJ PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH WMKRMJMGERX MRGVIEWIW MR QSRSKVETLW TYVGLEWIH� ����
TIVGIRX VITSVXIH WMKRMJMGERX MRGVIEWIW MR HSPPEVW WTIRX JSV QSRSKVETLW�

Serials and Expenditures 
%RSXLIV QENSV GSQTSRIRX SJ TVMRX GSPPIGXMSRW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MW WIVMEP
WYFWGVMTXMSRW� 8LI HEXE MR XEFPI ��� WLS[ XLEX SZIV LEPJ SJ XLI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR
GIRXIVW VIWTSRHMRK XS XLI ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI] VITSVXIH RS
WMKRMJMGERX GLERKIW MR XLI RYQFIV SJ WIVMEP WYFWGVMTXMSRW XLI] LIPH JVSQ ���� XS ����� %W [MXL
QSRSKVETLW TYVGLEWIH� EFSYX X[MGI EW QER] JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH
WMKRMJMGERX HIGVIEWIW ����� TIVGIRX� EW VITSVXIH WMKRMJMGERX MRGVIEWIW ����� TIVGIRX� MR WIVMEP
WYFWGVMTXMSRW� -R EPP WYFGEXIKSVMIW [MXL XLI I\GITXMSR SJ XLI REXYVI SJ TEVIRX SVKERM^EXMSR
WYFGEXIKSV] l3XLIV�z [LMGL MRGPYHIH XLI 0MFVEV] SJ 'SRKVIWW� QSVI JIHIVEP PMFVEVMIW ERH
MRJSVQEXMSR GIRXIVW VITSVXIH WMKRMJMGERX HIGVIEWIW XLER VITSVXIH WMKRMJMGERX MRGVIEWIW MR WIVMEP

WYFWGVMTXMSRW���

-R XIVQW SJ I\TIRHMXYVIW JSV WIVMEP WYFWGVMTXMSRW �WII XEFPI ����� XLI LMKLIWX TIVGIRXEKI SJ JIHIVEP
PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH RS WMKRMJMGERX GLERKIW JVSQ ���� XS ���� MR I\TIRHMXYVIW
����� TIVGIRX�� 1SVI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW ����� TIVGIRX� VITSVXIH WMKRMJMGERX
MRGVIEWIW XLER VITSVXIH WMKRMJMGERX HIGVIEWIW MR HSPPEVW I\TIRHIH JSV WIVMEPW ����� TIVGIRX� [LMGL�
KMZIR XLEX XLI VIZIVWI [EW XVYI SJ XVIRHW MR RYQFIV SJ WIVMEP WYFWGVMTXMSRW �XEFPI ����� ETTIEVW XS
WYTTSVX XLI GSRXIRXMSR XLEX XLI GSWXW SJ WIVMEPW MRGVIEWIH FIX[IIR ���� ERH �����

%PXLSYKL VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MR QSWX SJ XLI WYFGEXIKSVMIW
�MRGPYHMRK XLSWI [MXL WGMIRGI ERH XIGLRSPSK] ERH LIEPXL ERHQIHMGMRIQMWWMSRW� JSPPS[IH XLI WEQI
WTIRHMRK TEXXIVR EW XLI REXMSREP TEXXIVR� WSQI SJ XLI WYFGEXIKSVMIW EGXYEPP] LEH E LMKLIV TIVGIRXEKI
VITSVXMRK WMKRMJMGERX HIGVIEWIW XLER WMKRMJMGERX MRGVIEWIW MR I\TIRHMXYVIW� 8LIWI MRGPYHIH JIHIVEP
PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL E FVERGL�RSR�EYXSRSQSYW WXVYGXYVI ERH XLSWI [MXL E
TVIWMHIRXMEP� KIRIVEP� SV QYPXMX]TI QMWWMSR� 4SWWMFPI VIEWSRW JSV E LMKLIV TIVGIRXEKI VITSVXMRK
WMKRMJMGERX HIGVIEWIW GSQTEVIH XS WMKRMJMGERX MRGVIEWIW MRGPYHI XLI JSPPS[MRK� �E� XLIWI PMFVEVMIW ERH
MRJSVQEXMSR GIRXIVW WYFWXERXMEPP] VIHYGIH XLIMV WIVMEP WYFWGVMTXMSRW� ERH�SV �F�WIVMEPW TYVGLEWIH F]
XLIWI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW HMH RSX VMWI MR GSWX EW QYGL EW WIVMEPW TYVGLEWIH F]
PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MR SXLIV WYFGEXIKSVMIW�

�� 8LI VIEHIV WLSYPH RSXI� LS[IZIV� XLEX E VIPEXMZIP] LMKL TIVGIRXEKI SJ PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW

MR XLI WYFGEXIKSV] l3XLIVz VITSVXIH XLEX XLMW UYIWXMSR HMH RSX ETTP] XS XLIQ EW GSQTEVIH XS PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW MR XLI VIQEMRMRK WYFGEXIKSVMIW� *YVXLIVQSVI� FIGEYWI SJ XLI WQEPP RYQFIV SJ

PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MR XLI WYFGEXIKSV] l3XLIV�z XLI HMJJIVIRGI FIX[IIR XLSWI VITSVXMRK

WMKRMJMGERX MRGVIEWIW ERH XLSWI VITSVXMRK WMKRMJMGERX HIGVIEWIW MW SRP] SRI PMFVEV] SV MRJSVQEXMSR GIRXIV�
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Table 2.5— Trends in number of serial subscriptions in federal libraries and information centers (FL and 
IC) from 1992–1994

� VITSVXMRK � VITSVXMRK � VITSVXMRK

WMKRMJMGERX RS WMKRMJMGERX � JSV [LMGL

MRGVIEWIW GLERKI MR HIGVIEWIW MR XLMW HSIW RSX

*0 	 -' 'EXIKSV] MR WYFWGVMTXMSRWE WYFWGVMTXMSRW WYFWGVMTXMSRWE ETTP]

838%0 �EPP JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW� ����� ����� ����� ����

-� 3VKERM^EXMSREP WXVYGXYVI

%YXSRSQSYWF ���� ���� ���� ���

,IEHUYEVXIVW SV QEMR ���� ���� ���� ���

&VERGL SV RSREYXSRSQSYW ��� ���� ���� ����

--� 2EXYVI SJ TEVIRX SVKERM^EXMSR

0MFVEV]�-RJS� GIRXIV ���� ���� ���� ���

%HQMRMWXVEXMZI ���� ���� ���� ���

'SQTYXIV XIGL�-RJS� VIWSYVGIW QKQX� ���� ���� ���� ���

)HYGEXMSR ���� ���� ���� ���

0IKEP ���� ���� ���� ���

6IWIEVGL�8IGLRMGEP ���� ���� ���� ���

3XLIVF ���� ���� ��� ����

---� 1MWWMSR�WYFNIGX EVIE

4VIWMHIRXMEP ��� ���� ���� ����

2EXMSREPF ��� ���� ���� ����

%GEHIQMG ���� ���� ���� ���

7GMIRGI ERH XIGLRSPSK] ���� ���� ���� ���

,IEPXL ERH QIHMGMRI ���� ���� ���� ���

+IRIVEP ��� ���� ���� ���

0E[ ���� ���� ���� ���

1YPXMX]TI ��� ���� ���� ���

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP WGLSSP ��� ���� ���� ���

-:� 4YFPMG EGGIWW

7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMGF ���� ���� ���� ���

7IVZMGIW RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ���� ���� ���� ���

:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ���� ���� ���� ����

7IGSRH UYMRXMPI ���� ���� ���� ����

8LMVH UYMRXMPI ���� ���� ���� ���

*SYVXL UYMRXMPI ���� ���� ���� ���

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH�F ���� ���� ���� ���

�E� 6IWTSRHIRXW [IVI MRWXVYGXIH XS VITSVX E GLERKI EW lWMKRMJMGERXz MJ XLI MRGVIEWI SV HIGVIEWI [EW KVIEXIV XLER �� TIVGIRX�

�F� 8LI 0MFVEV] SJ 'SRKVIWW MW MRGPYHIH MR IEGL SJ XLIWI WYFGEXIKSVMIW�
238)� 2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r: MR XLI XEFPI QE] RSX WYQ XS XLI XSXEP WYVZI]

YRMZIVWI HYI XS MXIQ RSR�VIWTSRWI�

238)� 6S[ TIVGIRXEKIW EVI FEWIH SR VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW ERH QE] RSX WYQ XS ��� TIVGIRX HYI XS VSYRHMRK�

238)� (EXE MR XLMW XEFPI EVI XEOIR JVSQ 4EVX .� 5YIWXMSR �� 0MRI �� SJ XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�

238)�6IWTSRWI VEXIW ERH WXERHEVH IVVSVW JSV XLMW XEFPI QE] FI JSYRH MR ETTIRHM\ '� XEFPI '����

7396')� 9�7� (ITEVXQIRX SJ )HYGEXMSR� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW� ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
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Table 2.6— Trends in dollars expended for serials in federal libraries and information centers (FL and IC) 
from 1992–1994

� VITSVXMRK � VITSVXMRK

WMKRMJMGERX � VITSVXMRK WMKRMJMGERX � JSV [LMGL

MRGVIEWIW MR RS GLERKI HIGVIEWIW XLMW HSIW RSX

*0 	 -' 'EXIKSV] HSPPEVWE MR HSPPEVW MR HSPPEVWE ETTP]

838%0 �EPP JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW� ����� ����� ����� ����

-� 3VKERM^EXMSREP WXVYGXYVI

%YXSRSQSYWF ���� ���� ���� ���

,IEHUYEVXIVW SV QEMR ���� ���� ���� ���

&VERGL SV RSREYXSRSQSYW ���� ���� ���� ����

--� 2EXYVI SJ TEVIRX SVKERM^EXMSR

0MFVEV]�-RJS� GIRXIV ���� ���� ���� ���

%HQMRMWXVEXMZI ���� ���� ���� ���

'SQTYXIV XIGL�-RJS� VIWSYVGIW QKQX� ���� ���� ���� ���

)HYGEXMSR ���� ���� ��� ���

0IKEP ���� ���� ���� ���

6IWIEVGL�8IGLRMGEP ���� ���� ���� ���

3XLIVF ���� ���� ���� ����

---� 1MWWMSR�WYFNIGX EVIE

4VIWMHIRXMEP ��� ���� ���� ����

2EXMSREPF ��� ���� ��� ����

%GEHIQMG ���� ���� ��� ���

7GMIRGI ERH XIGLRSPSK] ���� ���� ���� ����

,IEPXL ERH QIHMGMRI ���� ���� ���� ���

+IRIVEP ���� ���� ���� ���

0E[ ���� ���� ���� ���

1YPXMX]TI ���� ���� ���� ����

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP WGLSSP ���� ���� ���� ����

-:� 4YFPMG EGGIWW

7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMGF ���� ���� ���� ����

7IVZMGIW RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ���� ���� ���� ���

:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ���� ���� ���� ����

7IGSRH UYMRXMPI ���� ���� ���� ����

8LMVH UYMRXMPI ���� ���� ���� ���

*SYVXL UYMRXMPI ���� ���� ���� ���

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH�F ���� ���� ���� ���

�E� 6IWTSRHIRXW [IVI MRWXVYGXIH XS VITSVX E GLERKI EW lWMKRMJMGERXz MJ XLI MRGVIEWI SV HIGVIEWI [EW KVIEXIV XLER �� TIVGIRX�

�F� 8LI 0MFVEV] SJ 'SRKVIWW MW MRGPYHIH MR IEGL SJ XLIWI WYFGEXIKSVMIW�
238)� 2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r: MR XLI XEFPI QE] RSX WYQ XS XLI XSXEP WYVZI]

YRMZIVWI HYI XS MXIQ RSR�VIWTSRWI�

238)� 6S[ TIVGIRXEKIW EVI FEWIH SR VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW ERH QE] RSX WYQ XS ��� TIVGIRX HYI XS VSYRHMRK�

238)� (EXE MR XLMW XEFPI EVI XEOIR JVSQ 4EVX .� 5YIWXMSR �� 0MRI �� SJ XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�

238)�6IWTSRWI VEXIW ERH WXERHEVH IVVSVW JSV XLMW XEFPI QE] FI JSYRH MR ETTIRHM\ '� XEFPI '����

7396')� 9�7� (ITEVXQIRX SJ )HYGEXMSR� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW� ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
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Expenditures for Other Collections
*IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW EPWS WTIRH HSPPEVW JSV GSPPIGXMSRW SXLIV XLER QSRSKVETLW
SV WIVMEP TYFPMGEXMSRW� 3XLIV GSPPIGXMSRW MRGPYHI KSZIVRQIRX HSGYQIRXW SV RSRKSZIVRQIRX
VITSVXW� QERYWGVMTXW� GEVXSKVETLMG QEXIVMEPW� EYHMSZMWYEP QEXIVMEPW WYGL EW KVETLMG QEXIVMEPW� WSYRH
VIGSVHMRKW� QSXMSR TMGXYVIW� ERH ZMHIS VIGSVHMRKW� ERH WTIGMEP JSVQEX QEXIVMEPW JSV MRHMZMHYEPW
YREFPI XS VIEH WXERHEVH TVMRX� WYGL EW FVEMPPI� VIGSVHMRKW� PEVKI TVMRX� SV IPIGXVSRMG HIZMGIW� 8LI HEXE
SR XVIRHW MR I\TIRHMXYVIW JSV SXLIV GSPPIGXMSRW EVI TVIWIRXIH MR XEFPI ����

2IEVP] �� TIVGIRX SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MR XLI 9RMXIH 7XEXIW VITSVXIH RS
WMKRMJMGERX GLERKIW JVSQ ���� XS ���� MR XLIMV I\TIRHMXYVIW JSV XLIWI SXLIV GSPPIGXMSRW� 3J XLSWI
WYVZI] VIWTSRHIRXW [LS HMH VITSVX GLERKIW WMRGI ����� E LMKLIV TIVGIRXEKI ����� TIVGIRX� VITSVXIH
WMKRMJMGERX MRGVIEWIW XLER VITSVXIH WMKRMJMGERX HIGVIEWIW ����� TIVGIRX�� *SV I\EQTPI� ���� TIVGIRX
SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL E LIEPXL ERH QIHMGMRI QMWWMSR VITSVXIH WMKRMJMGERX
MRGVIEWIW MR I\TIRHMXYVIW JSV SXLIV GSPPIGXMSRW� EW GSQTEVIH XS ��� TIVGIRX XLEX VITSVXIH WMKRMJMGERX
HIGVIEWIW MR XLIWI I\TIRHMXYVIW� 8LMW [EW XLI KIRIVEP TEXXIVR SJ VIWTSRWIW JSV QSWX SJ XLI
WYFGEXIKSVMIW� EPXLSYKL VIPEXMZIP] LMKLIV TIVGIRXEKIW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MR
WSQI WYFGEXIKSVMIW VITSVXIH WMKRMJMGERX HIGVIEWIW� 8LIWI MRGPYHIH JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR
GIRXIVW [MXL FVERGL�RSR�EYXSRSQSYW ERH LIEHUYEVXIVW�QEMR SVKERM^EXMSREP WXVYGXYVIW� XLSWI XLEX
VITSVXIH XS TEVIRX SVKERM^EXMSRW [MXL EHQMRMWXVEXMZI VIWTSRWMFMPMXMIW� XLSWI [LSWI QMWWMSR�WYFNIGX
EVIE [EW WGMIRGI ERH XIGLRSPSK] SV KIRIVEP� ERH XLSWI MR XLI JMVWX ERH XLMVH �M�I�� PS[IV� UYMRXMPIW SJ
PIZIP SJ EYXSQEXMSR�

Federal Funding
(IGMWMSRW VIKEVHMRK WXEJJMRK GLERKIW� XVEMRMRK EGXMZMXMIW� ERH I\TIRHMXYVIW JSV GSPPIGXMSRW EVI� XS E
PEVKI I\XIRX� HITIRHIRX SR XLI EQSYRX SJ JIHIVEP ETTVSTVMEXMSRW VIGIMZIH F] JIHIVEP PMFVEVMIW ERH
MRJSVQEXMSR GIRXIVW� 8LI HEXE MR XEFPI ��� WLS[ XLEX WPMKLXP] QSVI XLER LEPJ SJ JIHIVEP PMFVEVMIW ERH
MRJSVQEXMSR GIRXIVW VITSVXIH RS WMKRMJMGERX GLERKIW MR XLIMV JIHIVEP ETTVSTVMEXIH JYRHMRK� ERH QSVI
SJ XLIWI XLEX VITSVXIH GLERKIW VITSVXIH HIGVIEWIW VEXLIV XLER MRGVIEWIW MR JIHIVEP JYRHMRK� -R E WXYH]
XS GVIEXI ER MRHI\ SJ MRJPEXMSR JSV TYFPMG PMFVEVMIW� 'LEQFIVW� :IVKYR� ERH 'LYXI �JSVXLGSQMRK��
JSYRH XLEX JVSQ ����r�� XS ����r�� XLI TYFPMG PMFVEV] TVMGI MRHI\ �404-� XLI] GVIEXIH WLS[IH ER
EZIVEKI ERRYEP VEXI SJ MRJPEXMSR SJ ��� TIVGIRX MR PMFVEV] TVMGIW �I�K�� WXEJJMRK GSWXW� GSWXW JSV
ZSPYQIW�� +MZIR XLMW VEXI SJ MRJPEXMSR� MX MW PMOIP] XLEX XLI TYVGLEWMRK TS[IV SJ JIHIVEP PMFVEVMIW ERH
MRJSVQEXMSR GIRXIVW HIGVIEWIH�IZIR JSV XLSWI [LS MRHMGEXIH RS WMKRMJMGERX GLERKIW MR XLIMV JIHIVEP
ETTVSTVMEXMSRW�

-R XLI SVKERM^EXMSREP WXVYGXYVI GEXIKSV]� FVERGL�RSR�EYXSRSQSYW JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR
GIRXIVW LEH XLI LMKLIWX TIVGIRXEKI ����� TIVGIRX� VITSVXMRK RS WMKRMJMGERX GLERKIW MR JIHIVEP
ETTVSTVMEXMSRW� [MXL LIEHUYEVXIVW�QEMR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW LEZMRK XLI PS[IWX
TIVGIRXEKI VITSVXMRK RS GLERKI ����� TIVGIRX�� %YXSRSQSYW JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR
GIRXIVW LEH XLI LMKLIWX TIVGIRXEKI VITSVXMRK WMKRMJMGERX MRGVIEWIW MR JYRHMRK ����� TIVGIRX�� [LMPI
FVERGL�RSR�EYXSRSQSYW JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW LEH XLI PS[IWX TIVGIRXEKI ����
TIVGIRX�� ,IEHUYEVXIVW�QEMR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW LEH XLI LMKLIWX TIVGIRXEKI
VITSVXMRK JYRHMRK HIGVIEWIW ����� TIVGIRX�� [LMPI EYXSRSQSYW JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR
GIRXIVW LEH XLI PS[IWX TIVGIRXEKI ����� TIVGIRX��

*IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX VITSVXIH XS TEVIRX SVKERM^EXMSRW [MXL VIWIEVGL�
XIGLRMGEP VIWTSRWMFMPMXMIW LEH XLI LMKLIWX TIVGIRXEKI VITSVXMRK RS WMKRMJMGERX GLERKI MR JIHIVEP
JYRHMRK ����� TIVGIRX�� *IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [LSWI TEVIRX SVKERM^EXMSRW LEH
IHYGEXMSR SV PIKEP VIWTSRWMFMPMXMIW LEH XLI LMKLIWX TIVGIRXEKIW VITSVXMRK WMKRMJMGERX MRGVIEWIW MR
JYRHMRK ����� TIVGIRX ERH ���� TIVGIRX� VIWTIGXMZIP]�� [LMPI XLSWI VITSVXMRK XS TEVIRX SVKERM^EXMSRW
[MXL GSQTYXIV XIGLRSPSK]�MRJSVQEXMSR VIWSYVGIW QEREKIQIRX VIWTSRWMFMPMXMIW LEH XLI LMKLIWX
TIVGIRXEKI VITSVXMRK WMKRMJMGERX HIGVIEWIW ����� TIVGIRX� MR JIHIVEP JYRHW�

-R XLIQMWWMSR�WYFNIGX EVIE GEXIKSV]� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL E REXMSREP
QMWWMSR LEH XLI LMKLIWX TIVGIRXEKI VITSVXMRK RS WMKRMJMGERX GLERKIW MR JIHIVEP JYRHMRK JVSQ ����
XS ���� ����� TIVGIRX�� [LMPI XLSWI [MXL E KIRIVEP QMWWMSR LEH NYWX EFSYX XLI PS[IWX ����� TIVGIRX��
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 Table 2.7— Trends in dollars expended for other collections in federal libraries and information centers 
(FL and IC) from 1992–1994 E

� VITSVXMRK � VITSVXMRK

WMKRMJMGERX � VITSVXMRK WMKRMJMGERX � JSV [LMGL

MRGVIEWIW MR RS GLERKI HIGVIEWIW XLMW HSIW RSX

*0 	 -' 'EXIKSV] HSPPEVWF MR HSPPEVW MR HSPPEVWF ETTP]

838%0 �EPP JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW� ����� ����� ����� �����

-� 3VKERM^EXMSREP WXVYGXYVI

%YXSRSQSYWG ���� ���� ���� ����

,IEHUYEVXIVW SV QEMR ���� ���� ���� ����

&VERGL SV RSREYXSRSQSYW ��� ���� ���� ����

--� 2EXYVI SJ TEVIRX SVKERM^EXMSR

0MFVEV]�-RJS� GIRXIV ���� ���� ���� ����

%HQMRMWXVEXMZI ���� ���� ���� ����

'SQTYXIV XIGL�-RJS� VIWSYVGIW QKQX� ���� ���� ���� ����

)HYGEXMSR ���� ���� ��� ����

0IKEP ���� ���� ��� ����

6IWIEVGL�8IGLRMGEP ���� ���� ���� ����

3XLIVG ���� ���� ��� ����

---� 1MWWMSR�WYFNIGX EVIE

4VIWMHIRXMEP ��� ���� ���� ����

2EXMSREPG ��� ���� ��� ����

%GEHIQMG ���� ���� ���� ����

7GMIRGI ERH XIGLRSPSK] ���� ���� ���� ����

,IEPXL ERH QIHMGMRI ���� ���� ��� ����

+IRIVEP ���� ���� ���� ����

0E[ ���� ���� ���� ����

1YPXMX]TI ���� ���� ���� ����

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP WGLSSP ���� ���� ���� ����

-:� 4YFPMG EGGIWW

7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMGG ���� ���� ���� ����

7IVZMGIW RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ���� ���� ���� ����

:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ���� ���� ���� ����

7IGSRH UYMRXMPI ���� ���� ���� ����

8LMVH UYMRXMPI ���� ���� ���� ����

*SYVXL UYMRXMPI ���� ���� ���� ���

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH�G ���� ���� ���� ���

�E� 3XLIV GSPPIGXMSRW MRGPYHI KSZIVRQIRX HSGYQIRXW SV RSRKSZIVRQIRX VITSVXW� QERYWGVMTXW� GEVXSKVETLMG QEXIVMEPW� EYHMSZMWYEP QEXIVMEPW

�WYGL EW KVETLMG QEXIVMEPW� WSYRH VIGSVHMRKW� QSXMSR TMGXYVIW� ERH ZMHIS VIGSVHMRKW�� ERH WTIGMEP JSVQEX QEXIVMEPW �WYGL EW FVEMPPI�

VIGSVHMRKW� PEVKI TVMRX� SV IPIGXVSRMG HIZMGIW� JSV MRHMZMHYEPW YREFPI XS VIEH WXERHEVH TVMRX�

�F� 6IWTSRHIRXW [IVI MRWXVYGXIH XS VITSVX E GLERKI EW lWMKRMJMGERXz MJ XLI MRGVIEWI SV HIGVIEWI [EW KVIEXIV XLER �� TIVGIRX�

�G� 8LI 0MFVEV] SJ 'SRKVIWW MW MRGPYHIH MR IEGL SJ XLIWI WYFGEXIKSVMIW�
238)� 2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r: MR XLI XEFPI QE] RSX WYQ XS XLI XSXEP WYVZI]

YRMZIVWI HYI XS MXIQ RSR�VIWTSRWI�

238)� 6S[ TIVGIRXEKIW EVI FEWIH SR VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW ERH QE] RSX WYQ XS ��� TIVGIRX HYI XS VSYRHMRK�

238)� (EXE MR XLMW XEFPI EVI XEOIR JVSQ 4EVX .� 5YIWXMSR �� 0MRI �� SJ XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�

238)�6IWTSRWI VEXIW ERH WXERHEVH IVVSVW JSV XLMW XEFPI QE] FI JSYRH MR ETTIRHM\ '� XEFPI '����

7396')� 9�7� (ITEVXQIRX SJ )HYGEXMSR� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW� ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
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Table 2.8— Trends in federally appropriated funding in federal libraries and information centers (FL and 
IC) from 1992–1994 a 

� VITSVXMRK � VITSVXMRK

WMKRMJMGERX � VITSVXMRK WMKRMJMGERX � JSV [LMGL

MRGVIEWIW RS GLERKI HIGVIEWIW XLMW HSIW RSX

*0 	 -' 'EXIKSV] MR JYRHMRKF MR JYRHMRK MR JYRHMRKF ETTP]

838%0 �EPP JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW� ����� ����� ����� ����

-� 3VKERM^EXMSREP WXVYGXYVI

%YXSRSQSYWG ���� ���� ���� ���

,IEHUYEVXIVW SV QEMR ���� ���� ���� ���

&VERGL SV RSREYXSRSQSYW ��� ���� ���� ���

--� 2EXYVI SJ TEVIRX SVKERM^EXMSR

0MFVEV]�-RJS� GIRXIV ���� ���� ���� ���

%HQMRMWXVEXMZI ���� ���� ���� ���

'SQTYXIV XIGL�-RJS� VIWSYVGIW QKQX� ���� ���� ���� ���

)HYGEXMSR ���� ���� ���� ���

0IKEP ���� ���� ���� ���

6IWIEVGL�8IGLRMGEP ���� ���� ���� ���

3XLIVG ���� ���� ��� ����

---� 1MWWMSR�WYFNIGX EVIE

4VIWMHIRXMEP ��� ���� ���� ����

2EXMSREPG ��� ���� ��� ���

%GEHIQMG ���� ���� ���� ���

7GMIRGI ERH XIGLRSPSK] ���� ���� ���� ����

,IEPXL ERH QIHMGMRI ���� ���� ��� ���

+IRIVEP ���� ���� ���� ���

0E[ ���� ���� ���� ���

1YPXMX]TI ��� ���� ���� ����

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP WGLSSP ��� ���� ���� ����

-:� 4YFPMG EGGIWW

7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMGG ���� ���� ���� ���

7IVZMGIW RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ���� ���� ���� ���

:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ���� ���� ���� ����

7IGSRH UYMRXMPI ���� ���� ���� ���

8LMVH UYMRXMPI ���� ���� ���� ���

*SYVXL UYMRXMPI ���� ���� ���� ���

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH�G ���� ���� ���� ���

�E� *IHIVEPP] ETTVSTVMEXIH JYRHW EVI ETTVSZIH F] 'SRKVIWW JSV ETTVSTVMEXMSR F] JIHIVEP EKIRGMIW�

�F� 6IWTSRHIRXW [IVI MRWXVYGXIH XS VITSVX E GLERKI EW lWMKRMJMGERXz MJ XLI MRGVIEWI SV HIGVIEWI [EW KVIEXIV XLER �� TIVGIRX�

�G� 8LI 0MFVEV] SJ 'SRKVIWW MW MRGPYHIH MR IEGL SJ XLIWI WYFGEXIKSVMIW�
238)� 2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r: MR XLI XEFPI QE] RSX WYQ XS XLI XSXEP WYVZI]

YRMZIVWI HYI XS MXIQ RSR�VIWTSRWI�

238)� 6S[ TIVGIRXEKIW EVI FEWIH SR VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW ERH QE] RSX WYQ XS ��� TIVGIRX HYI XS VSYRHMRK�

238)� (EXE MR XLMW XEFPI EVI XEOIR JVSQ 4EVX .� 5YIWXMSR �� 0MRIW �� SJ XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�

238)�6IWTSRWI VEXIW ERH WXERHEVH IVVSVW JSV XLMW XEFPI QE] FI JSYRH MR ETTIRHM\ '� XEFPI '����

7396')� 9�7� (ITEVXQIRX SJ )HYGEXMSR� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW� ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
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*IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL LIEPXL ERH QIHMGMRI SV PE[ QMWWMSRW LEH XLI LMKLIWX
TIVGIRXEKIW VITSVXMRK WMKRMJMGERX MRGVIEWIW ����� TIVGIRX ERH ���� TIVGIRX� VIWTIGXMZIP]� MR JIHIVEP
JYRHMRK� 8LSWI [MXL E TVIWMHIRXMEP QMWWMSR LEH XLI PS[IWX� RSRI VITSVXIH WMKRMJMGERX MRGVIEWIW MR
JIHIVEP JYRHMRK� *IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL E KIRIVEP QMWWMSR LEH SRI SJ XLI
LMKLIV TIVGIRXEKIW VITSVXMRK WMKRMJMGERX HIGVIEWIW ����� TIVGIRX�� [LMPI XLSWI [MXL E REXMSREP
QMWWMSR SV E LIEPXL ERHQIHMGMRI QMWWMSR LEH XLI PS[IWX TIVGIRXEKIW VITSVXMRK WMKRMJMGERX HIGVIEWIW
���� TIVGIRX ERH ��� TIVGIRX� VIWTIGXMZIP]��

8LI VIWTSRWI TIVGIRXEKIW JSV JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL E WGMIRGI ERH
XIGLRSPSK] QMWWMSR JSPPS[IH XLI TEXXIVR JSV EPP JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MR XLI
9RMXIH 7XEXIW� ���� TIVGIRX VITSVXIH RS WMKRMJMGERX GLERKIW� ���� TIVGIRX VITSVXIH WMKRMJMGERX
HIGVIEWIW� ERH ���� TIVGIRX VITSVXIH WMKRMJMGERX MRGVIEWIW� ,S[IZIV� XLI TEXXIVR SJ VIWTSRWIW JSV
JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL E LIEPXL ERH QIHMGMRI QMWWMSR HMJJIVIH� EPXLSYKL XLI
QENSVMX] MRHMGEXIH RS WMKRMJMGERX GLERKIW ����� TIVGIRX�� E LMKLIV TIVGIRXEKI VITSVXIH WMKRMJMGERX
MRGVIEWIW MR JIHIVEP JYRHMRK ����� TIVGIRX� XLER VITSVXIH WMKRMJMGERX HIGVIEWIW ���� TIVGIRX��

-R XLI TYFPMG EGGIWW GEXIKSV]� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX QEOI EZEMPEFPI SV
TVSZMHI WIVZMGIW XS XLI KIRIVEP TYFPMG LEH E LMKLIV TIVGIRXEKI VITSVXMRK RS WMKRMJMGERX GLERKIW MR
XLIMV JIHIVEP JYRHMRK XLER HMH XLIMV GSYRXIVTEVXW XLEX HS RSX SJJIV SV TVSZMHI WIVZMGIW XS XLI TYFPMG
����� GSQTEVIH XS ���� TIVGIRX�� *IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX HS RSX QEOI
EZEMPEFPI SV TVSZMHI WIVZMGIW XS XLI KIRIVEP TYFPMG LEH E LMKLIV TIVGIRXEKI VITSVXMRK WMKRMJMGERX
MRGVIEWIW MR JIHIVEP JYRHMRK ����� GSQTEVIH XS ���� TIVGIRX� ERH E WPMKLXP] LMKLIV TIVGIRXEKI
VITSVXMRK HIGVIEWIW ����� GSQTEVIH XS ���� TIVGIRX��

8LI TEXXIVR SJ XVIRHW MR JIHIVEPP] ETTVSTVMEXIH JYRHMRK JSV JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW
F] PIZIP SJ EYXSQEXMSR WYKKIWXW WSQI[LEX HIGVIEWIH JYRHMRK JSV XLI QSWX LMKLP] EYXSQEXIH JIHIVEP
PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW ERH WSQI[LEX MRGVIEWIH JYRHMRK JSV XLI PIWWIV EYXSQEXIH
GSYRXIVTEVXW� *SV I\EQTPI� E LMKLIV TIVGIRXEKI SJ XLI PIEWX EYXSQEXIH JIHIVEP PMFVEVMIW ERH
MRJSVQEXMSR GIRXIVW VITSVXIH WMKRMJMGERX MRGVIEWIW MR JIHIVEP JYRHMRK WMRGI ���� GSQTEVIH XS XLSWI
QSWX EYXSQEXIH� [MXL XLI JMRHMRKW VIZIVWIH JSV VITSVXW SJ WMKRMJMGERX HIGVIEWIW MR JYRHMRK� -X QE] FI
XLEX XLMW VIJPIGXW IJJSVXW XS lGEXGL YTz XLI PIEWX EYXSQEXIH JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW
MR XIVQW SJ XLI YWI ERH EZEMPEFMPMX] SJ RI[ XIGLRSPSKMIW�

Square Footage
% QIEWYVI SJ VIWSYVGIW EZEMPEFPI XS WYTTSVX PMFVEV] ERH MRJSVQEXMSR GIRXIV WIVZMGIW MW XLI WUYEVI
JSSXEKI SJ XLI TL]WMGEP TPERX� ,S[IZIV� [MXL XLI QSZI XS[EVHW MRGVIEWMRK EZEMPEFMPMX] SJ
MRJSVQEXMSR MR IPIGXVSRMG JSVQ� PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW GER EGUYMVI ERH QEMRXEMR QSVI
ERH QSVI MRJSVQEXMSR� QEXIVMEPW� ERH HSGYQIRXW [MXLSYX RIGIWWEVMP] LEZMRK XS MRGVIEWI
GSVVIWTSRHMRKP] XLIMV TL]WMGEP WTEGI� 2IZIVXLIPIWW� EZIVEKI WUYEVI JSSXEKI ERH WUYEVI JSSXEKI
MRHI\IH F] ZSPYQIW ERH GYVVIRX WYFWGVMTXMSRW WXMPP WIVZI EW MRHMGEXSVW SJ WYTTSVX� %W WLS[R MR XEFPI
���� MR ���� XLI EZIVEKI WUYEVI JSSXEKI SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [EW EFSYX ������
WUYEVI JIIX� ERH JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW EZIVEKIH ��� WUYEVI JIIX TIV ZSPYQI SV
ZSPYQI IUYMZEPIRX ERH ��� WUYEVI JIIX TIV GYVVIRX WYFWGVMTXMSR� 8LIVI [EW WYFWXERXMEP ZEVMEXMSR MR
QIER WUYEVI JSSXEKI� FYX QYGL PIWW ZEVMEXMSR [LIR WUYEVI JSSXEKI [EW MRHI\IH IMXLIV F] ZSPYQI SV
ZSPYQI IUYMZEPIRX SV GYVVIRX WYFWGVMTXMSRW� 8LI HEXE ETTIEV XS WLS[ XLEX XLIVI [EW RS TEXXIVR SV
VIPEXMSRWLMT EQSRK XLI EZIVEKI WUYEVI JSSXEKI� XLI WUYEVI JSSXEKI MRHI\IH F] ZSPYQI SV ZSPYQI
IUYMZEPIRX� ERH XLI WUYEVI JSSXEKI MRHI\IH F] GYVVIRX WYFWGVMTXMSR�

Electronic Collections
)PIGXVSRMG GSPPIGXMSRW EVI FIGSQMRK QSVI VIEHMP] EZEMPEFPI ERH QER] QSVI YWIVW SJ JIHIVEP PMFVEVMIW
ERH MRJSVQEXMSR GIRXIVW EVI EFPI ERH LEZI XLI HIWMVI XS EGGIWW MRJSVQEXMSR IPIGXVSRMGEPP]� 8LI HEXE
SR TIVGIRXEKI SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL ER] IPIGXVSRMG GSPPIGXMSRW EVI
TVIWIRXIH MR XEFPI ����� -R ����� NYWX SZIV E XLMVH SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX
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Table 2.9— Mean square footage and square footage indexed by volumes or volume equivalents in print 
and current subscriptions in print in federal libraries and information centers (FL and IC) in 
1994

7UYEVI *SSXEKI 7UYEVI

1IER F]ZSPYQI�ZSPYQIW JSSXEKI F]

*0 	 -' 'EXIKSV] 7UYEVI *SSXEKI IUYMZEPIRXW GYVVIRX WYFWGVMTXMSRW

8SXEP �EPP JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW� �������� ��� ���

-� 3VKERM^EXMSREP WXVYGXYVI

%YXSRSQSYWE �������� ��� ����

,IEHUYEVXIVW SV QEMR �������� ��� ���

&VERGL SV RSREYXSRSQSYW ������� ��� ����

--� 2EXYVI SJ TEVIRX SVKERM^EXMSR

0MFVEV]�-RJS� GIRXIV ������� ��� ����

%HQMRMWXVEXMZI ������� ��� ���

'SQTYXIV XIGL�-RJS� VIWSYVGIW QKQX� ������� ��� ����

)HYGEXMSR �������� ��� ����

0IKEP �������� ��� ����

6IWIEVGL�8IGLRMGEP ������� ��� ����

3XLIVE � � �

---� 1MWWMSR�WYFNIGX EVIE

4VIWMHIRXMEP �������� � �

2EXMSREPE ��������� ��� ����

%GEHIQMG �������� ��� ����

7GMIRGI ERH XIGLRSPSK] ������� ��� ����

,IEPXL ERH QIHMGMRI ������� � ����

+IRIVEP ������� ��� ����

0E[ �������� ��� ����

1YPXMX]TI ������� � �

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP WGLSSP ������� ��� ����

-:� 4YFPMG EGGIWW

7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMGE �������� ��� ���

7IVZMGIW RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ������� ��� ����
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Table 2.10— Percentage of federal libraries and information centers (FL and IC) with any electronic 
collections in 1994
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VIWTSRHIH XS XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI] LEH ER] IPIGXVSRMG GSPPIGXMSRW�
-R IEGL SJ XLI JMZI QEMR GEXIKSVMIW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW� XLIVI [EW ZEVMEFMPMX]
EGVSWW WYFGEXIKSVMIW MR XLI TIVGIRXEKIW SJ PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX VITSVXIH LEZMRK ER]
IPIGXVSRMG GSPPIGXMSRW� *SV I\EQTPI� TIVGIRXEKI IWXMQEXIW MR GEXIKSV] --� REXYVI SJ TEVIRX
SVKERM^EXMSR� VERKIH JVSQ � TIVGIRX XS ���� TIVGIRX� -R GEXIKSV] ---� QMWWMSR�WYFNIGX EVIE� XLI VERKI
MR XLIWI IWXMQEXIW [EW JVSQ ���� TIVGIRX XS ���� TIVGIRX�

-R XLI SVKERM^EXMSREP WXVYGXYVI GEXIKSV]� LIEHUYEVXIVW�QEMR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR
GIRXIVW LEH XLI LMKLIWX TIVGIRXEKI VITSVXMRK ER] IPIGXVSRMG GSPPIGXMSRW ����� TIVGIRX�� ERH FVERGL�
RSR�EYXSRSQSYW JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW LEH XLI PS[IWX VITSVXMRK ER] SJ XLIWI
GSPPIGXMSRW ����� TIVGIRX��

*IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX VITSVXIH XS TEVIRX SVKERM^EXMSRW [MXL IHYGEXMSR SV
GSQTYXIV XIGLRSPSK]�MRJSVQEXMSR VIWSYVGIW QEREKIQIRX VIWTSRWMFMPMXMIW LEH XLI LMKLIWX
TIVGIRXEKIW [MXL IPIGXVSRMG GSPPIGXMSRW ����� TIVGIRX ERH ���� TIVGIRX� VIWTIGXMZIP]��

-R XLIQMWWMSR�WYFNIGX EVIE GEXIKSV]� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL ER EGEHIQMG
QMWWMSR LEH XLI LMKLIWX TIVGIRXEKI VITSVXMRK ER] IPIGXVSRMG GSPPIGXMSRW ����� TIVGIRX�� %PQSWX ��
TIVGIRX SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL E WGMIRGI ERH XIGLRSPSK] QMWWMSR VITSVXIH
LEZMRK ER] IPIGXVSRMG GSPPIGXMSRW� [LMPI ���� TIVGIRX SJ XLSWI [MXL E LIEPXL ERH QIHMGMRI QMWWMSR
VITSVXIH LEZMRK ER] IPIGXVSRMG GSPPIGXMSRW�

-R XLI TYFPMG EGGIWW GEXIKSV]� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX QEOI EZEMPEFPI SV
TVSZMHI WIVZMGIW XS XLI KIRIVEP TYFPMG LEH E WPMKLXP] LMKLIV TIVGIRXEKI VITSVXMRK EZEMPEFMPMX] SJ ER]
IPIGXVSRMG GSPPIGXMSRW GSQTEVIH XS XLSWI XLEX HS RSX QEOI EZEMPEFPI SV TVSZMHI WIVZMGIW XS XLI
KIRIVEP TYFPMG ����� TIVGIRX GSQTEVIH XS ���� TIVGIRX��

%W TIVLETW I\TIGXIH� HIGVIEWMRK PIZIPW SJ EYXSQEXMSR[IVI EWWSGMEXIH [MXL HIGVIEWMRK TIVGIRXEKIW
SJ PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW LEZMRK ER] IPIGXVSRMG GSPPIGXMSRW� 2IEVP] �� TIVGIRX SJ XLIQSWX
LMKLP] EYXSQEXIH PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW �M�I�� MR XLI JMJXL UYMRXMPI� VITSVXIH LEZMRK ER]
IPIGXVSRMG GSPPIGXMSRW� [LMPI SRP] ���� TIVGIRX SJ XLI PIEWX LMKLP] EYXSQEXIH PMFVEVMIW ERH
MRJSVQEXMSR GIRXIVW �M�I�� MR JMVWX UYMRXMPI� VITSVXIH LEZMRK ER] IPIGXVSRMG GSPPIGXMSRW�
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Overview
8LI PIZIP SJ WIVZMGIW TVSZMHIH F] JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MW LMKLP] HITIRHIRX SR
WXEJJ VIWSYVGIW� -R ����� JSV I\EQTPI� E XSXEP SJ ������ JYPP�XMQI IUYMZEPIRX �*8)� WXEJJ QIQFIVW [IVI
YXMPM^IH MR XLI ����� JIHIVEP PMFVEVMIW XLEX TEVXMGMTEXIH MR XLI JIHIVEP PMFVEVMIW WYVZI] GSRHYGXIH MR
XLEX ]IEV� %FSYX �� TIVGIRX SJ XLMW WXEJJ XSXEP [IVI VITSVXIH F] XLI XLVII REXMSREP PMFVEVMIW �M�I�� XLI
0MFVEV] SJ 'SRKVIWW� 2EXMSREP 0MFVEV] SJ 1IHMGMRI� ERH 2EXMSREP %KVMGYPXYVEP 0MFVEV]�� ERH QSVI
XLER SRI�LEPJ SJ XLI XSXEP IQTPS]IIW [IVI VITSVXIH F]QMPMXEV] HITEVXQIRXW SJ XLI I\IGYXMZI FVERGL�
-RWSJEV EW IQTPS]II GPEWWMJMGEXMSRW� XLI ���� WYVZI] VIWYPXW MRHMGEXIH XLEX �� TIVGIRX SJ XSXEP JIHIVEP
PMFVEV] WXEJJ [IVI ETTVSTVMEXIH JYRH IQTPS]IIW� � TIVGIRX [IVI TEMH JVSQ RSR�ETTVSTVMEXIH JYRHW�
�� TIVGIRX [IVI EWWMKRIH QMPMXEV] TIVWSRRIP� ERH �� TIVGIRX [IVI RSX GPEWWMJMIH� 0IWW XLER LEPJ SJ EPP
JIHIVEP PMFVEVMIW VIWTSRHMRK XS XLI ���� WYVZI] VITSVXIH IQTPS]QIRX SJ SRI SV QSVI TVSJIWWMSREP
PMFVEVMERW� LS[IZIV XLMW IWXMQEXI HSIW RSX XEOI MRXS EGGSYRX XLI PMOIP] TVSJIWWMSREP WXEXYW SJ XLI
QER] PSGEP IQTPS]IIW MR JIHIVEP PMFVEVMIW SZIVWIEW� �8LI ���� WYVZI] SJ JIHIVEP PMFVEVMIW I\GPYHIH
SZIVWIEW ERH HSQIWXMG WGLSSP PMFVEVMIW JVSQ MXW VIWTSRHIRX TSTYPEXMSR��

7MRGI XLI PEWX WYVZI] SJ XLI JIHIVEP PMFVEVMIW GSRHYGXIH MR ����� WXEJJMRK LEW FIIR MQTEGXIH F]
HIGPMRIW MR JYRHMRK� VISVKERM^EXMSRW� ERH XLI MQTIXYW SJ XIGLRSPSKMGEP MRRSZEXMSR� -R WSQI GEWIW�
PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW LEZI EPWS LEH XS QIIX MRGVIEWMRK HIQERHW JSV WIVZMGIW [MXLSYX
GSVVIWTSRHMRK MRGVIEWIW MR VIWSYVGIW� &EPERGMRK XLIWI HIQERHW ERH XLI JYRHMRK VIWSYVGIW XS QIIX
XLIQ LEW VIWYPXIH MR GLERKIW MR WXEJJMRK� GSRXVEGXMRK SYX JYRGXMSRW ERH TVSNIGXW� ERH XVEMRMRK SV
VIXVEMRMRK SJ I\MWXMRK WXEJJ XS EWWYQI RI[ VSPIW ERH VIWTSRWMFMPMXMIW� 8LMW GLETXIV JSGYWIW SR XLI WXEJJ
VIWSYVGIW MR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MR JMWGEP ]IEV ���� ERH XVIRHW JVSQ ���� XS
���� MR WXEJJ TSWMXMSRW� GSRXVEGXIH WIVZMGIW� ERH XVEMRMRK EGXMZMXMIW�

-R ����� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX VIWTSRHIH XS XLI *IHIVEP 0MFVEVMIW ERH
-RJSVQEXMSR 'IRXIV 7YVZI] VITSVXIH IQTPS]MRK SZIV ������ JIHIVEP *8) WXEJJ� %FSYX �� TIVGIRX SJ
XLMW WXEJJ XSXEP [EW VITSVXIH F] XLI XLVII REXMSREP PMFVEVMIW� 8LIWI PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW
EZIVEKIH ���� JIHIVEP *8) WXEJJ� [MXL SZIV �� TIVGIRX EX KVEHI �� SV EFSZI� 8LI QENSVMX] SJ JIHIVEP
PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH MR ���� XLEX� JVSQ ���� XS ����� XLI] I\TIVMIRGIH RS
WMKRMJMGERX GLERKIW MR XLI RYQFIV SJ WXEJJ TSWMXMSRW EX XLI QEREKIQIRX�WYTIVZMWSV]� TVSJIWWMSREP�
ERH XIGLRMGMER�WYTTSVX WXEJJ PIZIPW� ,S[IZIV� SJ XLIWI XLVII WXEJJMRK PIZIPW� XLIVI ETTIEVIH XS LEZI
FIIR XLI QSWX WXEFMPMX] EX XLI QEREKIQIRX�WYTIVZMWSV] PIZIP ERH XLI PIEWX WXEFMPMX] EX XLI
XIGLRMGMER�WYTTSVX WXEJJ PIZIP� ;LIVI XLIVI [IVI WMKRMJMGERX GLERKIW MR IEGL SJ XLI XLVII WXEJJMRK
GEXIKSVMIW� QSVI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH WMKRMJMGERX HIGVIEWIW XLER
VITSVXIH WMKRMJMGERX MRGVIEWIW MR TSWMXMSRW� 0IWW XLER SRI MR XLVII JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR
GIRXIVW VITSVXIH XLEX XVIRHW MR GSRXVEGXMRK SYX JYRGXMSRW ERH TVSNIGXW JVSQ ���� XS ���� ETTPMIH XS
XLIQ� 1SWX SJ XLSWI XLEX HMH VITSVX MRHMGEXIH XLEX XLI] I\TIVMIRGIH RS WMKRMJMGERX GLERKIW� 3J XLI
SXLIVW� EFSYX X[MGI EW QER] VITSVXIH WMKRMJMGERX MRGVIEWIW XLER VITSVXIH WMKRMJMGERX HIGVIEWIW�
%PXLSYKL XLI QENSVMX] SJ VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH XLEX XLI]
I\TIVMIRGIH RS WMKRMJMGERX GLERKIW MR XLIMV WXEJJ XVEMRMRK ERH VIXVEMRMRK IJJSVXW JVSQ ���� XS �����
QSVI VITSVXIH WMKRMJMGERX HIGVIEWIW XLER WMKRMJMGERX MRGVIEWIW�

Staff ing in Federal Libraries and Information Centers

8LI HEXE MR XEFPI ��� WLS[ XLEX XSXEP ERH QIER RYQFIVW SJ JIHIVEP *8) WXEJJ ERH TIVGIRXEKIW SJ WXEJJ
[LS [IVI EX KVEHI �� SV EFSZI ZEVMIH EGVSWW WYFGEXIKSVMIW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR
GIRXIVW� 8LIWI HMJJIVIRGIW EVI PMOIP] E JYRGXMSR SJ QER] JEGXSVW� MRGPYHMRK XLI RIIHW SJ XLIMV
VIWTIGXMZI YWIVW� EZEMPEFPI JYRHMRK� ERH TSPMG] HIGMWMSRWQEHI MR VIWTSRWI XS FEPERGMRK HIQERHW ERH
VIWSYVGIW� *YVXLIV� WYFGEXIKSVMIW XLEX MRGPYHIH SRI SV QSVI SJ XLI XLVII QENSV REXMSREP PMFVEVMIW�
XLI 0MFVEV] SJ 'SRKVIWW� XLI 2EXMSREP 0MFVEV] SJ 1IHMGMRI� ERH XLI 2EXMSREP %KVMGYPXYVEP 0MFVEV]�
LEH E QYGL LMKLIV XSXEP RYQFIV SJ JIHIVEP *8) WXEJJ� SRI SJ XLI LMKLIV QIER RYQFIVW SJ JIHIVEP *8)
WXEJJ� ERH SRI SJ XLI LMKLIV TIVGIRXEKIW SJ WXEJJ EX KVEHI �� SV EFSZI� 8LIWI REXMSREP PMFVEVMIW QYWX
VIWTSRH XS E QYGL [MHIV ZEVMIX] SJ GPMIRX RIIHW ERH� XLIVIJSVI� VIUYMVI WXEJJ [MXL QSVI WTIGMEPM^IH
WOMPPW XLER SXLIV PMFVEVMIW SV MRJSVQEXMSR GIRXIVW�
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Table 3.1— Federal full-time equivalent (FTE) staff in federal libraries and information centers (FL and IC) 
in 1994a
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238)� 2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r-: MR XLI XEFPI QE] RSX WYQ XSXEP WYVZI]

YRMZIVWI HYI XS VSYRHMRK�
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8EOMRK EQSVI JSGYWIH PSSO EX JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL WGMIRGI ERH XIGLRSPSK]
ERH LIEPXL ERHQIHMGMRI QMWWMSRW� XLIVI [EW PMXXPI HMJJIVIRGI FIX[IIR XLIQ MR XLI EZIVEKI RYQFIVW
SJ JIHIVEP *8) WXEJJ SR LERH� FYX WGMIRGI ERH XIGLRSPSK] JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW
LEH QSVI SJ XLIWI WXEJJ EX KVEHI �� SV EFSZI XLER HMH XLIMV LIEPXL ERH QIHMGMRI GSYRXIVTEVXW ����
JIHIVEP *8) WXEJJ ERH ����� TIVGIRX EX KVEHI �� SV EFSZI GSQTEVIH XS ��� JIHIVEP *8) WXEJJ [MXL ����
TIVGIRX EX KVEHI �� SV EFSZI��

Trends in Staffing Positions
*SV XLI ���� WYVZI]� WXEJJ MR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [IVI GPEWWMJMIH MRXS XLVII
PIZIPW� QEREKIQIRX�WYTIVZMWSV]� TVSJIWWMSREP� ERH XIGLRMGMER�WYTTSVX WXEJJ� 8LI QENSVMX] SJ JIHIVEP
PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH RS WMKRMJMGERX GLERKIW MR XLI RYQFIV SJ TSWMXMSRW MR ER]
SJ XLI XLVII GEXIKSVMIW JVSQ ���� XS ����� 8LI HEXE MR XEFPIW ���� ���� ERH ��� WLS[ XLEX ����
TIVGIRX SJ PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH RS WMKRMJMGERX GLERKIW MR QEREKIQIRX�
WYTIVZMWSV] TSWMXMSRW� ���� TIVGIRX VITSVXIH RS WMKRMJMGERX GLERKIW MR TVSJIWWMSREP WXEJJMRK� ERH ����
TIVGIRX VITSVXIH RS WMKRMJMGERX GLERKIW MR XIGLRMGMER�WYTTSVX WXEJJ TSWMXMSRW� 8LIWI TIVGIRXEKIW
ETTIEV XS MRHMGEXI XLEX XLIVI [EW QSVI WXEFMPMX] EX XLI QEREKIQIRX�WYTIVZMWSV] PIZIP XLER EX XLI
TVSJIWWMSREP PIZIP ERH WXMPP PIWW WXEFMPMX] EX XLI XIGLRMGMER�WYTTSVX WXEJJ PIZIP� -R EPP XLVII PIZIPW� QSVI
JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH WMKRMJMGERX HIGVIEWIW XLER WMKRMJMGERX MRGVIEWIW
[MXL VIWTIGX XS WXEJJMRK� 8LI HMJJIVIRGI FIX[IIR XLI TIVGIRXEKIW VITSVXMRK HIGVIEWIW GSQTEVIH XS
MRGVIEWIW [EW KVIEXIWX EX XLI XIGLRMGMER�WYTTSVX WXEJJ PIZIP� JSPPS[IH F] XLI TVSJIWWMSREP PIZIP� ERH
JMREPP]� F] XLI QEREKIQIRX�WYTIVZMWSV] PIZIP�

-R XLI SVKERM^EXMSREP WXVYGXYVI GEXIKSV]� EYXSRSQSYW JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW LEH
SRI SJ XLI LMKLIV TIVGIRXEKIW VITSVXMRK WMKRMJMGERX MRGVIEWIW MR QEREKIQIRX�WYTIVZMWSV] TSWMXMSRW
���� TIVGIRX�� [LMPI XLSWI [MXL E LIEHUYEVXIVW�QEMR WXVYGXYVI LEH XLI LMKLIWX TIVGIRXEKI VITSVXMRK
WMKRMJMGERX MRGVIEWIW MR TVSJIWWMSREP ���� TIVGIRX� ERH XIGLRMGMER�WYTTSVX WXEJJ ���� TIVGIRX�
TSWMXMSRW� ,IEHUYEVXIVW�QEMR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW LEH XLI LMKLIWX TIVGIRXEKI
VITSVXMRK WMKRMJMGERX HIGVIEWIW MR QEREKIQIRX�WYTIVZMWSV] ����� TIVGIRX� ERH XIGLRMGMER�WYTTSVX
WXEJJ ����� TIVGIRX� TSWMXMSRW� [LMPI XLSWI [MXL E FVERGL�RSR�EYXSRSQSYW WXVYGXYVI LEH XLI LMKLIWX
TIVGIRXEKI VITSVXMRK WMKRMJMGERX HIGVIEWIW MR TVSJIWWMSREP TSWMXMSRW ����� TIVGIRX��

*IHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX VITSVXIH XS TEVIRX SVKERM^EXMSRW [MXL IHYGEXMSR
JYRGXMSRW LEH XLI LMKLIWX TIVGIRXEKI VITSVXMRK RS WMKRMJMGERX GLERKIW MR QEREKIQIRX�WYTIVZMWSV]
TSWMXMSRW ����� TIVGIRX�� [LMPI XLSWI XLEX VITSVXIH XS TEVIRX SVKERM^EXMSRW [MXL PIKEP
VIWTSRWMFMPMXMIW LEH EQSRK XLI LMKLIWX TIVGIRXEKIW VITSVXMRK RS WMKRMJMGERX GLERKI MR TVSJIWWMSREP
����� TIVGIRX� ERH MR XIGLRMGMER�WYTTSVX WXEJJ ����� TIVGIRX� TSWMXMSRW� :IV] WQEPP TIVGIRXEKIW
VITSVXIH WMKRMJMGERX MRGVIEWIW MR ER] SJ XLI WXEJJMRK TSWMXMSRW� FYX XLSWI XLEX VITSVXIH XS TEVIRX
SVKERM^EXMSRW [MXL PIKEP VIWTSRWMFMPMXMIW LEH EQSRK XLI LMKLIWX TIVGIRXEKIW MR FSXL TVSJIWWMSREP
���� TIVGIRX� ERH XIGLRMGMER�WYTTSVX WXEJJ ���� TIVGIRX� TSWMXMSRW� -R XIVQW SJ WMKRMJMGERX HIGVIEWIW�
JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX VITSVXIH XS TEVIRX SVKERM^EXMSRW [MXL GSQTYXIV
XIGLRSPSK]�MRJSVQEXMSR VIWSYVGIW QEREKIQIRX VIWTSRWMFMPMXMIW LEH XLI LMKLIWX TIVGIRXEKI
VITSVXMRK WMKRMJMGERX HIGVIEWIW MR QEREKIQIRX TSWMXMSRW ����� TIVGIRX�� XLSWI XLEX VITSVXIH XS
TEVIRX SVKERM^EXMSRW [MXL VIWIEVGL�XIGLRMGEP VIWTSRWMFMPMXMIW LEH XLI LMKLIWX TIVGIRXEKI VITSVXMRK
HIGVIEWIW MR TVSJIWWMSREP TSWMXMSRW ����� TIVGIRX�� ERH XLSWI XLEX VITSVXIH XS TEVIRX SVKERM^EXMSRW
[MXL EHQMRMWXVEXMZI JYRGXMSRW LEH SRI SJ XLI LMKLIWX TIVGIRXEKIW VITSVXMRK HIGVIEWIW MR XIGLRMGMER�
WYTTSVX TSWMXMSRW ����� TIVGIRX��

%R I\EQMREXMSR SJ XLI QMWWMSR�WYFNIGX EVIE GEXIKSV] WLS[W EKEMR XLEX XLI QENSVMX] SJ VIWTSRHMRK
JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH RS WMKRMJMGERX GLERKIW JSV IEGL SJ XLI WXEJJMRK
PIZIPW� ;LIVI MRGVIEWIW ERH HIGVIEWIW MR EPPSGEXIH TSWMXMSRW [IVI VITSVXIH� XLI] EPQSWX EP[E]W
JEZSVIH HIGVIEWIW�XLEX MW� QSVI SJ XLI VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MR XLMW
GEXIKSV] VITSVXIH HIGVIEWIW MR EPPSGEXIH TSWMXMSRW XLER VITSVXIH MRGVIEWIW� 6IWTSRHMRK JIHIVEP
PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL WGMIRGI ERH XIGLRSPSK] ERH LIEPXL ERH QIHMGMRI QMWWMSR
GIVXEMRP] JSPPS[IH XLMW TEXXIVR� -R EHHMXMSR� XLI VITSVXIH HIGVIEWIW MR EPPSGEXIH TSWMXMSRW EGVSWW XLI



�� 8LI 7XEXYW SJ *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW

'LETXIV �� 7XEJJ

Table 3.2— Allocated federal positions in federal libraries and information centers (FL and IC):  Trends in 
management or supervisory staffing from 1992–1994

� VITSVXMRK � VITSVXMRK � VITSVXMRK � JSV [LMGL

WMKRMJMGERX *8) RS GLERKI WMKRMJMGERX*8) XLMW HSIW RSX

*0 	 -' 'EXIKSV] WXEJJ MRGVIEWIWE MR *8) WXEJJ WXEJJ HIGVIEWIWE ETTP]

838%0 �EPP JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW� ���� ����� ����� �����

-� 3VKERM^EXMSREP WXVYGXYVI

%YXSRSQSYWF ��� ���� ���� ����

,IEHUYEVXIVW SV QEMR ��� ���� ���� ����

&VERGL SV RSREYXSRSQSYW ��� ���� ���� ����

--� 2EXYVI SJ TEVIRX SVKERM^EXMSR

0MFVEV]�-RJS GIRXIV ��� ���� ���� ����

%HQMRMWXVEXMZI ��� ���� ���� ����

'SQTYXIV XIGL�-RJS� VIWSYVGIW QKQX� ��� ���� ���� ����

)HYGEXMSR ��� ���� ��� ����

0IKEP ��� ���� ��� ����

6IWIEVGL�8IGLRMGEP ��� ���� ���� ����

3XLIVF ��� ���� ���� ����

---� 1MWWMSR�WYFNIGX EVIE

4VIWMHIRXMEP ��� ���� ���� ���

2EXMSREPF ��� ���� ���� ���

%GEHIQMG ��� ���� ���� ����

7GMIRGI ERH XIGLRSPSK] ��� ���� ���� ����

,IEPXL ERH QIHMGMRI ��� ���� ��� ����

+IRIVEP ��� ���� ���� ����

0E[ ��� ���� ��� ����

1YPXMX]TI ��� ���� ���� ����

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP WGLSSP ��� ���� ���� ����

-:� 4YFPMG EGGIWW

7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMGF ��� ���� ���� ����

7IVZMGIW RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ��� ���� ���� ����

:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ��� ���� ��� ����

7IGSRH UYMRXMPI ��� ���� ���� ����

8LMVH UYMRXMPI ��� ���� ���� ����

*SYVXL UYMRXMPI ��� ���� ���� ���

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH�F ��� ���� ���� ���

�E� 6IWTSRHIRXW [IVI MRWXVYGXIH XS VITSVX E GLERKI EW lWMKRMJMGERXz MJ XLI MRGVIEWI SV HIGVIEWI [EW KVIEXIV XLER �� TIVGIRX�

�F� 8LI 0MFVEV] SJ 'SRKVIWW MW MRGPYHIH MR IEGL SJ XLIWI WYFGEXIKSVMIW�

238)� 2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r: MR XLI XEFPI QE] RSX WYQ XS XLI XSXEP WYVZI]

YRMZIVWI HYI XS MXIQ RSR�VIWTSRWI�

238)� 6S[ TIVGIRXEKIW EVI FEWIH SR VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW ERH QE] RSX WYQ XS ��� TIVGIRX HYI XS VSYRHMRK�

238)� (EXE MR XLMW XEFPI EVI XEOIR JVSQ 4EVX .� 5YIWXMSR �� 0MRI �� SJ XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�

238)� 6IWTSRWI VEXIW ERH WXERHEVH IVVSVW JSV XLMW XEFPI QE] FI JSYRH MR ETTIRHM\ '� XEFPI '����

7396')� 9�7� (ITEVXQIRX SJ )HYGEXMSR� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW� ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
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Table 3.3— Allocated federal positions in federal libraries and information centers (FL and IC): Trends in 
professional staffing from 1992–1994

� VITSVXMRK � VITSVXMRK � VITSVXMRK � JSV [LMGL

WMKRMJMGERX *8) RS GLERKI WMKRMJMGERX*8) XLMW HSIW RSX

*0 	 -' 'EXIKSV] WXEJJ MRGVIEWIWE MR *8) WXEJJ WXEJJ HIGVIEWIWE ETTP]

838%0 �EPP JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW� ���� ����� ����� �����

-� 3VKERM^EXMSREP WXVYGXYVI

%YXSRSQSYWF ��� ���� ���� ����

,IEHUYEVXIVW SV QEMR ��� ���� ���� ����

&VERGL SV RSREYXSRSQSYW ��� ���� ���� ����

--� 2EXYVI SJ TEVIRX SVKERM^EXMSR

0MFVEV]�-RJS� GIRXIV ��� ���� ���� ����

%HQMRMWXVEXMZI ��� ���� ���� ����

'SQTYXIV XIGL�-RJS� VIWSYVGIW QKQX� ��� ���� ���� ����

)HYGEXMSR ��� ���� ���� ����

0IKEP ��� ���� ��� ����

6IWIEVGL�8IGLRMGEP ��� ���� ���� ����

3XLIVF ��� ���� ��� ����

---� 1MWWMSR�WYFNIGX EVIE

4VIWMHIRXMEP ���� ���� ���� ���

2EXMSREPF ��� ���� ���� ���

%GEHIQMG ��� ���� ���� ����

7GMIRGI ERH XIGLRSPSK] ��� ���� ���� ����

,IEPXL ERH QIHMGMRI ��� ���� ���� ����

+IRIVEP ��� ���� ���� ����

0E[ ��� ���� ��� ����

1YPXMX]TI ���� ���� ���� ����

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP WGLSSP ��� ���� ���� ����

-:� 4YFPMG EGGIWW

7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMGF ��� ���� ���� ����

7IVZMGIW RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ��� ���� ���� ����

:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ��� ���� ��� ����

7IGSRH UYMRXMPI ��� ���� ���� ����

8LMVH UYMRXMPI ��� ���� ���� ����

*SYVXL UYMRXMPI ��� ���� ���� ���

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH�F ��� ���� ���� ���

�E� 6IWTSRHIRXW [IVI MRWXVYGXIH XS VITSVX E GLERKI EW lWMKRMJMGERXz MJ XLI MRGVIEWI SV HIGVIEWI [EW KVIEXIV XLER �� TIVGIRX�

�F� 8LI 0MFVEV] SJ 'SRKVIWW MW MRGPYHIH MR IEGL SJ XLIWI WYFGEXIKSVMIW�

238)� 2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r: MR XLI XEFPI QE] RSX WYQ XS XLI XSXEP WYVZI]

YRMZIVWI HYI XS MXIQ RSR�VIWTSRWI�

238)� 6S[ TIVGIRXEKIW EVI FEWIH SR VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW ERH QE] RSX WYQ XS ��� TIVGIRX HYI XS VSYRHMRK�

238)� (EXE MR XLMW XEFPI EVI XEOIR JVSQ 4EVX .� 5YIWXMSR �� 0MRI �� SJ XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�

238)� 6IWTSRWI VEXIW ERH WXERHEVH IVVSVW JSV XLMW XEFPI QE] FI JSYRH MR ETTIRHM\ '� XEFPI '����

7396')� 9�7� (ITEVXQIRX SJ )HYGEXMSR� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW� ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
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Table 3.4— Allocated federal positions in federal libraries and information centers (FL and IC): Trends in 
technician and staff support positions from 1992–1994

� VITSVXMRK � VITSVXMRK � VITSVXMRK � JSV [LMGL

WMKRMJMGERX *8) RS GLERKI WMKRMJMGERX*8) XLMW HSIW RSX

*0 	 -' 'EXIKSV] WXEJJ MRGVIEWIWE MR *8) WXEJJ WXEJJ HIGVIEWIWE ETTP]

838%0 �EPP JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW� ���� ����� ����� �����

-� 3VKERM^EXMSREP WXVYGXYVI

%YXSRSQSYWF ��� ���� ���� ����

,IEHUYEVXIVW SV QEMR ��� ���� ���� ���

&VERGL SV RSREYXSRSQSYW ��� ���� ���� ����

--� 2EXYVI SJ TEVIRX SVKERM^EXMSR

0MFVEV]�-RJS� GIRXIV ��� ���� ���� ����

%HQMRMWXVEXMZI ��� ���� ���� ����

'SQTYXIV XIGL�-RJS� VIWSYVGIW QKQX� ��� ���� ���� ���

)HYGEXMSR ��� ���� ���� ����

0IKEP ��� ���� ��� ����

6IWIEVGL�8IGLRMGEP ��� ���� ���� ����

3XLIVF ��� ���� ���� ����

---� 1MWWMSR�WYFNIGX EVIE

4VIWMHIRXMEP ��� ���� ���� ���

2EXMSREPF ��� ���� ���� ���

%GEHIQMG ��� ���� ���� ���

7GMIRGI ERH XIGLRSPSK] ��� ���� ���� ����

,IEPXL ERH QIHMGMRI ��� ���� ���� ����

+IRIVEP ��� ���� ���� ���

0E[ ���� ���� ��� ����

1YPXMX]TI ��� ���� ���� ���

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP WGLSSP ��� ���� ���� ����

-:� 4YFPMG EGGIWW

7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMGF ��� ���� ���� ����

7IVZMGIW RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ��� ���� ���� ����

:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ��� ���� ���� ����

7IGSRH UYMRXMPI ��� ���� ���� ���

8LMVH UYMRXMPI ��� ���� ���� ����

*SYVXL UYMRXMPI ��� ���� ���� ���

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH�F ��� ���� ���� ���

�E� 6IWTSRHIRXW [IVI MRWXVYGXIH XS VITSVX E GLERKI EW lWMKRMJMGERXz MJ XLI MRGVIEWI SV HIGVIEWI [EW KVIEXIV XLER �� TIVGIRX�

�F� 8LI 0MFVEV] SJ 'SRKVIWW MW MRGPYHIH MR IEGL SJ XLIWI WYFGEXIKSVMIW�

238)� 2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r: MR XLI XEFPI QE] RSX WYQ XS XLI XSXEP WYVZI]

YRMZIVWI HYI XS MXIQ RSR�VIWTSRWI�

238)� 6S[ TIVGIRXEKIW EVI FEWIH SR VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW ERH QE] RSX WYQ XS ��� TIVGIRX HYI XS VSYRHMRK�

238)� (EXE MR XLMW XEFPI EVI XEOIR JVSQ 4EVX .� 5YIWXMSR �� 0MRI �� SJ XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�

238)� 6IWTSRWI VEXIW ERH WXERHEVH IVVSVW JSV XLMW XEFPI QE] FI JSYRH MR ETTIRHM\ '� XEFPI '����

7396')� 9�7� (ITEVXQIRX SJ )HYGEXMSR� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW� ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
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XLVII X]TIW SJ TSWMXMSRW [IVI KVIEXIV JSV JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL E WGMIRGI ERH
XIGLRSPSK] QMWWMSR XLER JSV XLIMV LIEPXL ERH QIHMGMRI GSYRXIVTEVXW�

*SV JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX VIWTSRHIH XS XLI ���� *IHIVEP 0MFVEVMIW ERH
-RJSVQEXMSR 'IRXIVW 7YVZI]� TVSZMHMRK TYFPMG EGGIWW [EW EWWSGMEXIH [MXL HIGVIEWIW MR EPPSGEXIH
TSWMXMSRW EGVSWW XLI XLVII X]TIW� *SV QEREKIQIRX SV WYTIVZMWSV] TSWMXMSRW� TVSJIWWMSREP TSWMXMSRW�
ERH XIGLRMGMER WYTTSVX TSWMXMSRW� VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX TVSZMHIH
TYFPMG EGGIWW VITSVXIH PEVKIV TIVGIRXEKI HIGVIEWIW MR EPPSGEXIH TSWMXMSRW XLER HMH XLIMV GSYRXIVTEVXW
RSX WIVZMRK XLI TYFPMG HMVIGXP]�

%GVSWW EPP PIZIPW SJ EYXSQEXMSR� HIGVIEWIW MR EPPSGEXIH TSWMXMSRW SYXTEGIH MRGVIEWIW MR XLIWI
TSWMXMSRW [LIVI ER] WMKRMJMGERX WXEJJMRK GLERKIW [IVI VITSVXIH� 6IWTSRHMRK JIHIVEP PMFVEVMIW ERH
MRJSVQEXMSR GIRXIVW [MXL XLI PIEWX EQSYRX SJ EYXSQEXMSR �M�I�� XLI JMVWX UYMRXMPI� LEH XLI PS[IWX
TIVGIRXEKIW VITSVXMRK WMKRMJMGERX *8) WXEJJ HIGVIEWIW EGVSWW XLI XLVII X]TIW SJ TSWMXMSRW�

Contracting for Functions and Projects
8S QIIX MRGVIEWMRK HIQERHW JSV WIVZMGIW� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW LEZI XLI STXMSR
SJ GSRXVEGXMRK JSV JYRGXMSRW ERH TVSNIGXW� 8LI HEXE TVIWIRXIH MR XEFPI ��� WLS[ XLEX ���� TIVGIRX SJ
JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH SR GSRXVEGXMRK JYRGXMSRW ERH TVSNIGXW �M�I�� ����
TIVGIRX VITSVXIH XLI MXIQ HMH RSX ETTP] XS XLIQ�� ,S[IZIV� XLI WYVZI] HMH RSX TVSZMHI ER IWXMQEXI
SJ XLI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX EVI[LSPP] GSRXVEGXIH� 3J XLSWI XLEX HMH VITSVX
SR XVIRHW� ���� TIVGIRX VITSVXIH RS WMKRMJMGERX GLERKIW MR XLIMV GSRXVEGXMRK TVEGXMGIW� ERH QSVI
VITSVXIH WMKRMJMGERX MRGVIEWIW XLER VITSVXIH WMKRMJMGERX HIGVIEWIW MR GSRXVEGXMRK�

-R XLI SVKERM^EXMSREP WXVYGXYVI GEXIKSV]� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL E
LIEHUYEVXIVW�QEMR WXVYGXYVI LEH XLI LMKLIWX TIVGIRXEKI VITSVXMRK E WMKRMJMGERX MRGVIEWI �����
TIVGIRX� MR GSRXVEGXMRK TVEGXMGIW JVSQ ���� XS ����� 4EVX SJ XLI VIEWSR JSV XLMW JMRHMRK MW XLEX E
LMKLIV TIVGIRXEKI SJ EYXSRSQSYW ERH FVERGL�RSR�EYXSRSQSYW JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR
GIRXIVW VITSVXIH XLEX XLIWI XVIRHW HMH RSX ETTP] XS XLIQ�

,MKLIV TIVGIRXEKIW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX VITSVXIH XSTEVIRX
SVKERM^EXMSRW [MXL GSQTYXIV XIGLRSPSK]�MRJSVQEXMSR VIWSYVGIW QEREKIQIRX� PIKEP� SV VIWIEVGL�
XIGLRMGEP JYRGXMSRW VITSVXIH MRGVIEWIW MR GSRXVEGXMRK JSV JYRGXMSRW SV TVSNIGXW ��� TIVGIRX� ����
TIVGIRX� ERH ���� TIVGIRX� VIWTIGXMZIP]� XLER HMH JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL
SXLIV TEVIRX SVKERM^EXMSRW� -R GSRXVEWX� QYGL WQEPPIV TIVGIRXEKIW SJ JIHIVEP PMFVEVMIW ERH
MRJSVQEXMSR GIRXIVW VITSVXIH WMKRMJMGERX HIGVIEWIW MR GSRXVEGXMRK� XLSWI XLEX VITSVXIH XS TEVIRX
SVKERM^EXMSRW [MXL PMFVEV]�MRJSVQEXMSR GIRXIV� VIWIEVGL�XIGLRMGEP� SV IHYGEXMSR VIWTSRWMFMPMXMIW LEH
XLI LMKLIWX TIVGIRXEKIW ���� TIVGIRX� ��� TIVGIRX� ERH ��� TIVGIRX� VIWTIGXMZIP]��

-R XLIQMWWMSR�WYFNIGX EVIE GEXIKSV]� MRGVIEWIW MR GSRXVEGXMRK SYX [IVI QYGL QSVI TVSRSYRGIH
XLER HIGVIEWIW [LIR GLERKIW MR GSRXVEGXMRK TVEGXMGIW [IVI VITSVXIH� *SV JIHIVEP PMFVEVMIW ERH
MRJSVQEXMSR GIRXIVW [MXL E WGMIRGI ERH XIGLRSPSK] QMWWMSR� JSV I\EQTPI� EPQSWX X[MGI EW QER]
VIWTSRHIRXW VITSVXIH MRGVIEWIW EW VITSVXIH HIGVIEWIW MR GSRXVEGXMRK SYX� -R GSQTEVMWSR� EQSRK
VIWTSRHIRX JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL E LIEPXL ERH QIHMGMRI QMWWMSR EFSYX JSYV
XMQIW EW QER] VITSVXIH MRGVIEWIW EW VITSVXIH HIGVIEWIW MR GSRXVEGXMRK SYX� EPXLSYKL XLI TIVGIRXEKIW
SJ XLIWI VIWTSRHIRXW [LS VITSVXIH XLI MXIQ HMH RSX ETTP] XS XLIQ [EW RIEVP] SRI�XLMVH LMKLIV XLER
JSV XLSWI [MXL WGMIRGI ERH XIGLRSPSK] QMWWMSRW�

1SVI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW TVSZMHMRKTYFPMG EGGIWW VIWTSRHIH XLEX XLMW MXIQ SR
XVIRHW MR GSRXVEGXMRK ETTPMIH XS XLIQ XLER HMH XLSWI RSX TVSZMHMRK XLMW EGGIWW� 4VSTSVXMSREPP]�
LS[IZIV� XLI TEXXIVRW SJ VIWTSRWIW JSV FSXL WYFGEXIKSVMIW [IVI EFSYX XLI WEQI� XLEX MW� XLI PEVKIWX
TIVGIRXEKIW VITSVXIH RS GLERKI SZIV XMQI MR GSRXVEGXMRK TEXXIVRW� ERH PEVKIV TIVGIRXEKIW VITSVXIH
MRGVIEWIW MR GSRXVEGXMRK XLER VITSVXIH HIGVIEWIW�
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Table 3.5— Trends in contracting for projects or functions in federal libraries and information centers (FL 
and IC) from 1992–1994

� VITSVXMRK � VITSVXMRK

WMKRMJMGERX � VITSVXMRK WMKRMJMGERX � JSV [LMGL

MRGVIEWIW RS GLERKI HIGVIEWIW XLMW HSIW RSX

*0 	 -' 'EXIKSV] MR GSRXVEGXMRKE MR GSRXVEGXMRK MR GSRXVEGXMRKE ETTP]

838%0 �EPP JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW� ���� ����� ���� �����

-� 3VKERM^EXMSREP WXVYGXYVI

%YXSRSQSYWF ��� ���� ��� ����

,IEHUYEVXIVW SV QEMR ���� ���� ��� ����

&VERGL SV RSREYXSRSQSYW ��� ���� ��� ����

--� 2EXYVI SJ TEVIRX SVKERM^EXMSR

0MFVEV]�-RJS� GIRXIV ��� ���� ��� ����

%HQMRMWXVEXMZI ��� ���� ��� ����

'SQTYXIV XIGL�-RJS� VIWSYVGIW QKQX� ���� ���� ��� ����

)HYGEXMSR ��� ���� ��� ����

0IKEP ���� ���� ��� ����

6IWIEVGL�8IGLRMGEP ���� ���� ��� ����

3XLIVF ��� ���� ��� ����

---� 1MWWMSR�WYFNIGX EVIE

4VIWMHIRXMEP ���� ���� ��� ����

2EXMSREPF ��� ���� ��� ����

%GEHIQMG ��� ���� ��� ����

7GMIRGI ERH XIGLRSPSK] ��� ���� ��� ����

,IEPXL ERH QIHMGMRI ��� ���� ��� ����

+IRIVEP ��� ���� ��� ����

0E[ ���� ���� ��� ����

1YPXMX]TI ��� ���� ��� ����

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP WGLSSP ��� ��� ��� ����

-:� 4YFPMG EGGIWW

7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMGF ��� ���� ��� ����

7IVZMGIW RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ��� ���� ��� ����

:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ��� ���� ��� ����

7IGSRH UYMRXMPI ��� ���� ��� ����

8LMVH UYMRXMPI ��� ���� ��� ����

*SYVXL UYMRXMPI ���� ���� ��� ����

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH�F ���� ���� ��� ����

�E� 6IWTSRHIRXW [IVI MRWXVYGXIH XS VITSVX E GLERKI EW lWMKRMJMGERXz MJ XLI MRGVIEWI SV HIGVIEWI [EW KVIEXIV XLER �� TIVGIRX�

�F� 8LI 0MFVEV] SJ 'SRKVIWW MW MRGPYHIH MR IEGL SJ XLIWI WYFGEXIKSVMIW�

238)� 2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r: MR XLI XEFPI QE] RSX WYQ XS XLI XSXEP WYVZI]

YRMZIVWI HYI XS MXIQ RSR�VIWTSRWI�

238)� 6S[ TIVGIRXEKIW EVI FEWIH SR VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW ERH QE] RSX WYQ XS ��� TIVGIRX HYI XS VSYRHMRK�

238)� (EXE MR XLMW XEFPI EVI XEOIR JVSQ 4EVX .� 5YIWXMSR �� 0MRI �� SJ XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�

238)� 6IWTSRWI VEXIW ERH WXERHEVH IVVSVW JSV XLMW XEFPI QE] FI JSYRH MR ETTIRHM\ '� XEFPI '����

7396')� 9�7� (ITEVXQIRX SJ )HYGEXMSR� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW� ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�



8LI 7XEXYW SJ *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW ��

'LETXIV �� 7XEJJ

-RGVIEWMRK PIZIPW SJ EYXSQEXMSR[IVI EWWSGMEXIH [MXL MRGVIEWMRK TIVGIRXEKIW VITSVXMRK SR XLI YWI SJ
GSRXVEGXIH WIVZMGIW� 8LEX MW� XLI QSVI EYXSQEXIH E PMFVEV] SV MRJSVQEXMSR GIRXIV� XLI QSVI PMOIP] MX
[EW XS VITSVX SR XVIRHW MR GSRXVEGXMRK� ���� TIVGIRX MR XLI JMJXL UYMRXMPI �M�I�� XLI QSWX EYXSQEXIH�
FYX SRP] ���� TIVGIRX MR XLI JMVWX UYMRXMPI� 3J XLSWI VIWTSRHIRXW MR XLI JMJXL UYMRXMPI SJ EYXSQEXMSR�
MX MW EPWS MQTSVXERX XS RSXI XLEX TVSTSVXMSREPP] QSVI VITSVXIH MRGVIEWIW MR GSRXVEGXMRK JVSQ ���� XS
���� ����� TIVGIRX� SV ETTVS\MQEXIP] SRI�XLMVH SJ XLSWI [LS VIWTSRHIH XLEX XLI MXIQ E GSRXVEGXMRK
ETTPMIH XS XLIQ� XLER HMH VIWTSRHIRXW MR XLI SXLIV WYFGEXIKSVMIW� 8LIWI MRHMGEXSVW SJ XLI
VIPEXMSRWLMT FIX[IIR EYXSQEXMSR ERH GSRXVEGXMRK QE] TSMRX XS E HIJMGMIRG] MR XLI RYQFIVW SJ
JIHIVEP PMFVEV] ERH MRJSVQEXMSR GIRXIV WXEJJ [MXL RIIHIH I\TIVXMWI MR GSQTYXIV XIGLRSPSK] ERH QE]
MRHMGEXI E RIGIWWEV] WXEJJMRK VIUYMVIQIRX�

Staff Training Activities
;MXL GLERKMRK WIVZMGI HIQERHW� TEVXMGYPEVP] [MXL VIKEVH XS EHZERGIH XIGLRSPSKMIW� MX QMKLX FI
I\TIGXIH XLEX WXEJJ [SYPH RIIH QSVI XVEMRMRK SV VIXVEMRMRK WYTTSVX� ,S[IZIV� XLI HEXE MR XEFPI ���
MRHMGEXI XLEX XLI QENSVMX] SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW ����� TIVGIRX� VIWTSRHMRK XS
XLI ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI] VITSVXIH RS WMKRMJMGERX GLERKIW MR XLIMV
WXEJJ XVEMRMRK SV VIXVEMRMRK EGXMZMXMIW SZIV XLI ]IEVW ���� XS ����� -R EHHMXMSR� XLIWI HEXE WLS[ XLEX
E WPMKLXP] LMKLIV TIVGIRXEKI ����� TIVGIRX� MRHMGEXIH XLI] LEH I\TIVMIRGIH WMKRMJMGERX HIGVIEWIW MR
XVEMRMRK EGXMZMXMIW JSV WXEJJ XLER VITSVXIH WMKRMJMGERX MRGVIEWIW ����� TIVGIRX� MR XLIWI EGXMZMXMIW�
-RWXIEH SJ VIJPIGXMRK E HMQMRMWLMRK RIIH JSV WXEJJ XVEMRMRK� XLIWI RYQFIVW QE] FI MRHMGEXSVW SJ E PEGO
SJ JYRHMRK SV XLI TVIWWYVI SJ GSQTIXMRK TVMSVMXMIW�

% TEXXIVR SJ VIWTSRWIW WMQMPEV XS XLEX JSV JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW KIRIVEPP] [EW
IZMHIRX MR QER] SJ XLI WYFGEXIKSVMIW� EPXLSYKL XLIVI [IVI WSQI HMJJIVIRGIW� *SV I\EQTPI� MR WSQI
GEWIW� XLI TIVGIRXEKIW VITSVXMRK WMKRMJMGERX HIGVIEWIW [IVI GSRWMHIVEFP] PEVKIV XLER XLI TIVGIRXEKIW
VITSVXMRK WMKRMJMGERX MRGVIEWIW� WYGL EW JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL E FVERGL�RSR�
EYXSRSQSYW WXVYGXYVI SV XLSWI [MXL KIRIVEP SV QYPXMX]TI QMWWMSRW� -R EHHMXMSR� XLIVI [IVI
WYFGEXIKSVMIW MR [LMGL QSVI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH WMKRMJMGERX MRGVIEWIW
XLER WMKRMJMGERX HIGVIEWIW MR XVEMRMRK� WYGL EW XLSWI [MXL E LIEHUYEVXIVW�QEMR WXVYGXYVI� XLSWI XLEX
VITSVXIH XS TEVIRX SVKERM^EXMSRW [MXL PIKEP SV VIWIEVGL�XIGLRMGEP VIWTSRWMFMPMXMIW� XLSWI [MXL
TVIWMHIRXMEP� LIEPXL ERHQIHMGMRI� SV PE[QMWWMSRW� ERH XLSWI MR XLI JMJXL UYMRXMPI SJ EYXSQEXMSR �XLI
QSWX EYXSQEXIH��

-R XLI SVKERM^EXMSREP WXVYGXYVI GEXIKSV]� LIEHUYEVXIVW�QEMR JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR
GIRXIVW LEH XLI LMKLIWX TIVGIRXEKI VITSVXMRK WMKRMJMGERX MRGVIEWIW MR XVEMRMRK ����� TIVGIRX�� [LMPI
XLSWI [MXL E FVERGL�RSR�EYXSRSQSYW WXVYGXYVI LEH XLI LMKLIWX TIVGIRXEKI VITSVXMRK XVEMRMRK
HIGVIEWIW ����� TIVGIRX�� ,IEHUYEVXIVW�QEMR ERH EYXSRSQSYW JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR
GIRXIVW LEH XLI LMKLIWX TIVGIRXEKIW VITSVXMRK RS WMKRMJMGERX GLERKIW MR XVEMRMRK ERH VIXVEMRMRK
EGXMZMXMIW ����� TIVGIRX ERH ���� TIVGIRX� VIWTIGXMZIP]��

-R XLI REXYVI SJ TEVIRX SVKERM^EXMSR GEXIKSV]� JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW XLEX
VITSVXIH XS TEVIRX SVKERM^EXMSRW [MXL PIKEP VIWTSRWMFMPMXMIW LEH SRI SJ XLI LMKLIWX TIVGIRXEKIW
VITSVXMRK WMKRMJMGERX MRGVIEWIW ����� TIVGIRX�� [LMPI XLSWI XLEX VITSVXIH XS TEVIRX SVKERM^EXMSRW
[MXL EHQMRMWXVEXMZI VIWTSRWMFMPMXMIW LEH XLI LMKLIWX TIVGIRXEKI VITSVXMRK WMKRMJMGERX HIGVIEWIW �����
TIVGIRX� MR XVEMRMRK�

-R XLIQMWWMSR�WYFNIGX EVIE GEXIKSV]� HIGVIEWIW MR WXEJJ XVEMRMRK EGXMZMXMIW [IVI IUYEP XS SV I\GIIHIH
MRGVIEWIW MR QSVI XLER LEPJ SJ XLI WYFGEXIKSVMIW� ,S[IZIV� JSV VIWTSRHMRK JIHIVEP PMFVEVMIW ERH
MRJSVQEXMSR GIRXIVW [MXL TVIWMHIRXMEP� LIEPXL ERH QIHMGMRI� SV PE[ QMWWMSRW� XLMW TEXXIVR [EW
VIZIVWIH� 'SQTEVIH XS JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXL E WGMIRGI ERH XIGLRSPSK]
QMWWMSR� [LMGL VITSVXIH LMKLIV TIVGIRXEKIW [MXL HIGVIEWIW XLER MRGVIEWIW MR WXEJJ XVEMRMRK �����
ZIVWYW ���� TIVGIRX�� LIEPXL ERH QIHMGMRI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW VITSVXIH LMKLIV
TIVGIRXEKIW [MXL XVEMRMRK MRGVIEWIW XLER HIGVIEWIW ����� ZIVWYW ��� TIVGIRX��
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Table 3.6— Trends in staff training and retraining in federal libraries and information centers (FL and IC)  
from 1992–1994

� VITSVXMRK � VITSVXMRK

WMKRMJMGERX � VITSVXMRK WMKRMJMGERX �

MRGVIEWIW RS GLERKI HIGVIEWIW JSV [LMGL

MR XVEMRMRK� MR XVEMRMRK� MR XVEMRMRK� XLMW HSIW RSX

*0 	 -' 'EXIKSV] VIXVEMRMRKE VIXVEMRMRK VIXVEMRMRKE ETTP]

838%0 �EPP JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW� ����� ����� ����� �����

-� 3VKERM^EXMSREP WXVYGXYVI

%YXSRSQSYWF ���� ���� ���� ����

,IEHUYEVXIVW SV QEMR ���� ���� ���� ���

&VERGL SV RSREYXSRSQSYW ���� ���� ���� ����

--� 2EXYVI SJ TEVIRX SVKERM^EXMSR

0MFVEV]�-RJS� GIRXIV ���� ���� ���� ����

%HQMRMWXVEXMZI ���� ���� ���� ����

'SQTYXIV XIGL�-RJS� VIWSYVGIW QKQX� ���� ���� ���� ���

)HYGEXMSR ���� ���� ���� ���

0IKEP ���� ���� ��� ����

6IWIEVGL�8IGLRMGEP ���� ���� ���� ����

3XLIVF ���� ���� ��� ����

---� 1MWWMSR�WYFNIGX EVIE

4VIWMHIRXMEP ���� ���� ���� ���

2EXMSREPF ���� ���� ���� ���

%GEHIQMG ���� ���� ���� ����

7GMIRGI ERH XIGLRSPSK] ���� ���� ���� ����

,IEPXL ERH QIHMGMRI ���� ���� ��� ����

+IRIVEP ���� ���� ���� ���

0E[ ���� ���� ��� ����

1YPXMX]TI ��� ���� ���� ���

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP WGLSSP ���� ���� ���� ���

-:� 4YFPMG EGGIWW

7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMGF ���� ���� ���� ���

7IVZMGIW RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ���� ���� ���� ����

:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ��� ���� ���� ����

7IGSRH UYMRXMPI ���� ���� ���� ���

8LMVH UYMRXMPI ���� ���� ���� ���

*SYVXL UYMRXMPI ���� ���� ���� ���

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH�F ���� ���� ���� ���

�E� 6IWTSRHIRXW [IVI MRWXVYGXIH XS VITSVX E GLERKI EW lWMKRMJMGERXz MJ XLI MRGVIEWI SV HIGVIEWI [EW KVIEXIV XLER �� TIVGIRX�

�F� 8LI 0MFVEV] SJ 'SRKVIWW MW MRGPYHIH MR IEGL SJ XLIWI WYFGEXIKSVMIW�

238)� 2YQFIVW SJ JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR XLI JMZI GEXIKSVMIW PEFIPIH -r: MR XLI XEFPI QE] RSX WYQ XS XLI XSXEP WYVZI]

YRMZIVWI HYI XS MXIQ RSR�VIWTSRWI�

238)� 6S[ TIVGIRXEKIW EVI FEWIH SR VIWTSRHMRK JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW ERH QE] RSX WYQ XS ��� TIVGIRX HYI XS VSYRHMRK�

238)� (EXE MR XLMW XEFPI EVI XEOIR JVSQ 4EVX .� 5YIWXMSR �� 0MRI �� SJ XLI *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�

238)� 6IWTSRWI VEXIW ERH WXERHEVH IVVSVW JSV XLMW XEFPI QE] FI JSYRH MR ETTIRHM\ '� XEFPI '����

7396')� 9�7� (ITEVXQIRX SJ )HYGEXMSR� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW� ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]�
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8LI TEXXIVRW SJ VIWTSRWI MR XLI TYFPMG EGGIWW GEXIKSV] [IVI WMQMPEV JSV VIWTSRHMRK JIHIVEP PMFVEVMIW
ERH MRJSVQEXMSR GIRXIVW [LIXLIV SV RSX XLI] TVSZMHIH TYFPMG WIVZMGIW� *SV FSXL WYFGEXIKSVMIW� QSVI
XLER LEPJ VITSVXIH RS WMKRMJMGERX GLERKIW MR XVEMRMRK SV VIXVEMRMRK EGXMZMXMIW JVSQ ���� XS ���� ERH
LMKLIV TIVGIRXEKIW VITSVXIH HIGVIEWIW XLER MRGVIEWIW MR WXEJJ XVEMRMRK EGXMZMXMIW SZIV XLI TIVMSH�

-R XLI PIZIP SJ EYXSQEXMSR GEXIKSV]� XLI QSWX LMKLP] EYXSQEXIH JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR
GIRXIVW �M�I� MR XLI JMJXL UYMRXMPI� LEH XLI LMKLIWX TIVGIRXEKI VITSVXMRK MRGVIEWIW MR XVEMRMRK�
VIXVEMRMRK EGXMZMXMIW� 8LMW [EW XLI WMRKPI WYFGEXIKSV] SJ VIWTSRHIRXW JSV [LMGL XLI TIVGIRXEKI
VITSVXMRK XVEMRMRK MRGVIEWIW [EW KVIEXIV XLER XLI TIVGIRXEKI VITSVXMRK XVEMRMRK HIGVIEWIW�
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&IPPEWWEM� 1EVGME '� ������� 7YVZI] SJ *IHIVEP 0MFVEVMIW� *MWGEP =IEV ����� ;EWLMRKXSR� ('� 2E�
XMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW�

'LEQFIVW� .�� :IVKYR� 6�� ERH 'LYXI� %� �JSVXLGSQMRK�� (IZIPST� 8IWX� ERH 6ITSVX SR ER -RHI\ SJ
-RJPEXMSR JSV 4YFPMG 0MFVEVMIW� ;EWLMRKXSR� ('� 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW�

(MVIGXSV] SJ *IHIVEP 0MFVEVMIW� �RH IH� ������� 4LSIRM\� %>� 3V]\ 4VIWW

1EWWERX� )VMG .� ������� l8LI 6SPI SJ 0MFVEVMIW ERH XLI 4VMZEXI 7IGXSV� 4SPMG] 4VMRGMTEPW JSV %WWYV�
MRK 4YFPMG %GGIWW XS 9� 7� *IHIVEP +SZIVRQIRX -RJSVQEXMSR� % :MI[TSMRX�z .SYVREP SJ +SZ�
IVRQIRX -RJSVQEXMSR� ������ �������

1G'PYVI� 'LEVPIW 6�� IX EP� ������� 4SPMG] -RMXMEXMZIW ERH 7XVEXIKMIW JSV )RLERGMRK XLI 6SPI SJ 4YFPMG
0MFVEVMIW MR XLI 2EXMSREP -RJSVQEXMSR -RJVEWXVYGXYVI �2--�� *MREP 6ITSVX� %VPMRKXSR� :%�2EXMSREP
7GMIRGI *SYRHEXMSR�

7GLMGO� *VERO 0�� ������� 7TIGMEP 0MFVEVMIW 7IVZMRK XLI *IHIVEP +SZIVRQIRX� ;EWLMRKXSR� ('� 3JJMGI
SJ )HYGEXMSR�
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Description of Survey Procedures

8LI ���� *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW 7YVZI]

8LI WYVZI] [EW XLI TVSHYGXMSR SJ E GSPPEFSVEXMSR SJ XLI *IHIVEP 0MFVEV] ERH -RJSVQEXMSR 'IRXIV
'SQQMXXII �*0-''� SJ XLI 0MFVEV] SJ 'SRKVIWW ERH XLI 2EXMSREP 'IRXIV JSV )HYGEXMSR 7XEXMWXMGW
�2')7�� 8LI *0-'' 7YVZI];SVOMRK +VSYT �7;+� MR ���� MRGPYHIH IMKLX JIHIVEP PMFVEV] ERH MR�
JSVQEXMSR GIRXIV TVSJIWWMSREPW� TPYW PMEMWSRW JVSQ XLI *0-'' )\IGYXMZI &SEVH �*)&�� XLI 'IRWYW
&YVIEY� 2')7� ERH E *0-'' WXEJJ PMEMWSR�

8LI WYVZI] [EW HIWMKRIH XS GSPPIGX HEXE XS YTHEXI JIHIVEP PMFVEV] WXEXMWXMGW� PEWX GSPPIGXIH MR �����
ERH XS GSPPIGX WXEXMWXMGW JSV XLI JMVWX XMQI SR JIHIVEP MRJSVQEXMSR GIRXIVW� F] KIXXMRK GSQTVILIRWMZI�
GYVVIRX� ERH HIXEMPIH HEXE JSV TSPMG] EREP]WMW� XVIRH EREP]WMW� ERH STIVEXMSR EWWIWWQIRX EX XLI REXMSR�
EP ERH WXEXI PIZIPW�

7GSTI

% PSGEXSV UYIWXMSRREMVI [EW QEMPIH XS ����� JEGMPMXMIW MR XLI WTVMRK SJ ���� XS HIXIVQMRI YRMZIVWI
IPMKMFMPMX]� [LMGL MRGPYHIH JIHIVEP MRJSVQEXMSR GIRXIVW JSV XLI JMVWX XMQI� % ZEVMIX] SJ WSYVGIW [IVI
WIEVGLIH XS HIZIPST XLI MRMXMEP YRMZIVWI PMWX YWIH EW XLI FEWMW SJ XLI QEMPMRK PMWX JSV XLI PSGEXSV UYIW�
XMSRREMVI� 8LI TVMQEV] WSYVGI PMWXW [IVI XLI 3V]\ (MVIGXSV] SJ *IHIVEP 0MFVEVMIW ERH XLI *IHIVEP
0MFVEV] ERH -RJSVQEXMSR 2IX[SVO �*)(0-2/� QEMPMRK PMWX� %HHMXMSREP WSYVGI PMWXW MRGPYHIH XLI
*IHIVEP ,IEPXL 'EVI 0MFVEVMIW (MVIGXSV]� 8LI 9�7� (ITEVXQIRX SJ 2EZ] 0MFVEVMIW PMWX� XLI PMWX SJ
+SZIVRQIRX %KIRGMIW [MXL 4YFPMG (SGYQIRX 6SSQW� XLI (ITEVXQIRX SJ (IJIRWI �(S(� WGLSSPW
PMWX� XLI %MV *SVGI 0MFVEV] ERH -RJSVQEXMSR 7]WXIQ %HHVIWW PMWX� ERH XLI 9�7� +SZIVRQIRX 1ERYEP�

%TTVS\MQEXIP] ��� SZIVWIEW YRMXW [IVI I\GPYHIH JVSQ XLI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW
YRMZIVWI HYI XS PSKMWXMGEP TVSFPIQW [MXL XLI HEXE GSPPIGXMSR� 7GLSSP PMFVEVMIW [IVI I\GPYHIH FSXL XS
VIHYGI VITSVXMRK FYVHIR ERH FIGEYWI XLIMV QMWWMSR ERH JYRGXMSR HMJJIV JVSQ QSWX JIHIVEP PMFVEVMIW
ERH MRJSVQEXMSR GIRXIVW� �2')7 GSRHYGXW E WITEVEXI WYVZI] SJ 7GLSSP 0MFVEV] 1IHME 'IRXIVW ERH
0MFVEV] 1IHME 'IRXIV 7TIGMEPMWXW XLEX MRGPYHIW XLIWI WGLSSPW�� %TTVS\MQEXIP] ����� EHHMXMSREP JE�
GMPMXMIW [IVI I\GPYHIH JVSQ XLI MRMXMEP YRMZIVWI FIGEYWI XLI] [IVI SYX SJ XLI WGSTI SJ XLI WYVZI] HIJ�
MRMXMSRW� XLI] LEH GSQFMRIH [MXL ERSXLIV JEGMPMX]� XLI] HYTPMGEXIH SXLIV JEGMPMXMIW MR XLI YRMZIVWI�
SV XLI] [IVI GPSWIH�

8LI JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW WYVZI] [EW QEMPIH XS ����� JEGMPMXMIW MR XLI 9RMXIH
7XEXIW MR .ERYEV] ����� 3J XLIWI JEGMPMXMIW� ��� [MXLHVI[ FIGEYWI XLI] [IVI RSX JIHIVEP PMFVEVMIW SV
MRJSVQEXMSR GIRXIVW EW WXMTYPEXIH F] XLI WYVZI] �WII FIPS[�� MRGPYHMRK WYGL JEGMPMXMIW EW TYFPMG EJJEMVW
SJJMGIW� EKIRG] PSGEXSV WIVZMGIW� VIGSVHW QEREKIQIRX JEGMPMXMIW� TYFPMGEXMSRW HMWXVMFYXMSR JEGMPMXMIW�
ERH GSQTYXIV GIRXIVW�

6IWTSRHIRXW VITSVXIH SR MRJSVQEXMSR JSV JMWGEP ]IEV ���� �XLI GSQTPIXI JMWGEP ]IEV XLEX IRHIH TVMSV
XS 3GXSFIV �� ������ E X]TMGEP [IIO MR JMWGEP ]IEV ����� MR [LMGL XLI JIHIVEP PMFVEV] SV MRJSVQEXMSR
GIRXIV MW STIR MXW VIKYPEV LSYVW �[MXLSYX LSPMHE]W� ERH GSRHYGXW MXW VIKYPEV EGXMZMXMIW SJ XLI PMFVEV]�
MRJSVQEXMSR GIRXIV� ERH XLI PEWX XLVII JMWGEP ]IEVW JVSQ ���� �IRHIH TVMSV XS 3GXSFIV �� �����
XLVSYKL ���� �IRHIH TVMSV XS 3GXSFIV �� ������ 4EVXMGMTEXMRK JEGMPMXMIW [IVI MRWXVYGXIH XS VIXYVR EPP
WYVZI]W F] 1EVGL �� �����

6IWTSRHIRXW [IVI MRWXVYGXIH XS MRGPYHI HEXE JSV HSQIWXMG PSGEXMSRW SRP] �[MXLMR XLI 9RMXIH
7XEXIW�� ERH XS I\GPYHI EPP JSVIMKR FVERGL STIVEXMSRW PSGEXIH SYXWMHI SJ XLI �� WXEXIW ERH XLI (MWXVMGX
SJ 'SPYQFME� *SV XLI TYVTSWIW SJ XLI WYVZI]� HEXE VITSVXIH JSV 4YIVXS 6MGS� XLI :MVKMR -WPERHW� ERH
9�7� XIVVMXSVMIW [IVI I\GPYHIH�
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:EVMEFPI (IJMRMXMSRW

% PMFVEV] [EW HIJMRIH EW ER SVKERM^EXMSR XLEX MRGPYHIW EQSRK MXW JYRGXMSRW WIPIGXMSR� EGUYMWMXMSR�
SVKERM^EXMSR� TVIWIVZEXMSR� VIXVMIZEP� ERH TVSZMWMSR SJ EGGIWW XS MRJSVQEXMSR VIWSYVGIW� ER MRJSVQE�
XMSR GIRXIV [EW HIJMRIH EW ER SVKERM^EXMSR XLEX TIVJSVQW XLI JYRGXMSR SJ PMROMRK VIUYIWXSVW [MXL ET�
TVSTVMEXI MRJSVQEXMSR VIWSYVGIW XLVSYKL IWXEFPMWLIH QIGLERMWQW� WYGL EW HEXEFEWI WIEVGLMRK�
TVSZMHMRK VIJIVVEP� ERW[IVMRK WTIGMJMG UYIWXMSRW� SV F] SXLIV QIERW� % JIHIVEP PMFVEV] SV MRJSVQEXMSR
GIRXIV [EW HIJMRIH EW E JEGMPMX] �E� WXEJJIH [MXL EX PIEWX SRI TEMH TEVX�XMQI SV JYPP�XMQI PMFVEVMER� XIGL�
RMGEP MRJSVQEXMSR WTIGMEPMWX� PMFVEV] XIGLRMGMER� EVGLMZMWX� SV SXLIV XVEMRIH TIVWSR [LSWI TVMRGMTEP
JYRGXMSR MW XS EWWMWX SXLIVW MR QIIXMRK XLIMV MRJSVQEXMSR RIIHW� �F� GSRWMHIVIH XS FI E JIHIVEP KSZ�
IVRQIRX STIVEXMSR SV VIGIMZMRK E QENSVMX] �EX PIEWX LEPJ� SJ MXW JYRHMRK JVSQ JIHIVEP ETTVSTVMEXMSRW�
ERH �G� XLEX IMXLIV WYTTSVXW XLI MRJSVQEXMSR RIIHW SJ E JIHIVEP EKIRG] SV WYTTPMIW MRJSVQEXMSR EW TEVX
SJ XLI EKIRG]
W QMWWMSR� *SV XLI TYVTSWIW SJ XLI WYVZI]� E JEGMPMX] MW MRGPYHIH [LIXLIV MX MW STIR XS
XLI TYFPMG SV RSX�

3VKERM^EXMSR ERH 7XVYGXYVI

% PMFVEV] [EW HIJMRIH EW ER EYXSRSQSYW PMFVEV] SV MRJSVQEXMSR GIRXIV MJ MX LEH E WITEVEXI JEGMPMX]�
GSPPIGXMSR� ERH WXEJJ� E HIJMRIH GPMIRXIPI� ERH JYPP STIVEXMSREP GSRXVSP� MRGPYHMRK XLI TVMRGMTEP STIV�
EXMRK FYHKIX� E LIEHUYEVXIVW SV QEMR PMFVEV] SV MRJSVQEXMSR GIRXIV MJ MX [EW HIWMKREXIH EW IMXLIV E
WMRKPI�YRMX PMFVEV] WIVZMRK EHQMRMWXVEXMZI LIEHUYEVXIVW� E GIRXVEP YWIV YRMX [MXL EHQMRMWXVEXMZI ERH
HMVIGXMSREP GSRXVSP SJ SXLIV PMFVEVMIW� SV XLI WMRKPI�YRMX PMFVEV] SV GIRXIV SJ E QYPXM�YRMX PMFVEV]� ERH
E FVERGL MJ MX [EW HIWMKREXIH EW E RSREYXSRSQSYW� YWIV�WIVZMGI YRMX [MXL UYEVXIVW WITEVEXI JVSQ XLI
GIRXVEP PMFVEV] ERH [MXL E TIVQERIRX GSPPIGXMSR SJ QEXIVMEPW� E TIVQERIRX WXEJJ� ERH E VIKYPEV WGLIH�
YPI JSV STIRMRK�

0MFVEVMIW ERH MRJSVQEXMSR GIRXIVW [IVI EPWS HIJMRIH F] XLI REXYVI SJ XLI TEVIRX SVKERM^EXMSR XS
[LMGL XLI] VITSVX� 4EVIRX SVKERM^EXMSRW EVI GLEVEGXIVM^IH F] XLIMV TVMQEV] STIVEXMSREP JYRGXMSR� PM�
FVEV] ERH MRJSVQEXMSR GIRXIV� EHQMRMWXVEXMZI �JSV I\EQTPI� TPERRMRK� JMRERGI� JEGMPMXMIW�� IHYGEXMSR
�JSV I\EQTPI� SYXVIEGL� TYFPMG TVSKVEQW� XVEMRMRK�� PIKEP �JSV I\EQTPI� PIKEP GSYRWIP�� VIWIEVGL�XIGL�
RMGEP JYRGXMSRW �JSV I\EQTPI� WGMIRGIW� QIGLERMGW� MRHYWXVMEP EVXW� LMWXSVMGEP� GYPXYVEP�� GSQTYXIV
XIGLRSPSK] ERH MRJSVQEXMSR VIWSYVGIW QEREKIQIRX� SV SXLIV�

1MWWMSR ERH 'PMIRXIPI� *MWGEP =IEV ����

1MWWMSR EVIE MR JMWGEP ]IEV ���� GEXIKSVM^IW PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW MR XIVQW SJ XLI EKIRGMIW
XLI] WIVZI ERH XLIMV TVMQEV] WYFNIGX�QEXXIV EVIE ERH GPMIRXIPI �JSV I\EQTPI� EKIRG] WXEJJ� XEVKIXIH
TSTYPEXMSRW� KIRIVEP TYFPMG�� 1MWWMSR ERH WYFNIGX EVIEW [IVI WXVEXMJMIH EW JSPPS[W�

�E� 4VIWMHIRXMEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW� [LMGL WTIGMEPM^I MR XLI SJJMGMEP VIGSVHW� QIQSVE�
FMPME� PMXIVEXYVI� ERH SXLIV QEXIVMEPW GSRGIVRMRK XLI EJJEMVW SJ 4VIWMHIRXW SJ XLI 9RMXIH 7XEXIW�

�F� 2EXMSREP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW �JSV I\EQTPI� 0MFVEV] SJ 'SRKVIWW� 2EXMSREP 0MFVEV]
SJ 1IHMGMRI� 2EXMSREP %KVMGYPXYVEP PMFVEV]� ERH 2EXMSREP 8IGLRMGEP -RJSVQEXMSR 7IVZMGI�� XLEX
LEZI PIKEPP] QERHEXIH� KSZIVRQIRX�[MHI VIWTSRWMFMPMXMIW ERH QMWWMSRW [LMGL MRGPYHI GSRGIVR
JSV FSXL REXMSREP ERH MRXIVREXMSREP QEXXIVW�

�G� %GEHIQMG PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW� [LMGL GSQTVMWI XLSWI MRXIRHIH XS WIVZI XLI JEGYP�
XMIW ERH WXYHIRXW MR GSPPIKIW� YRMZIVWMXMIW� KVEHYEXI� ERH TSWXKVEHYEXI WGLSSPW �JSV I\EQTPI�9�7�
1MPMXEV] %GEHIQ]� 9�7� 2EZEP %GEHIQ]��

�H� 7GMIRGI ERH XIGLRSPSK] PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW� [LMGL IRGSQTEWW IRKMRIIVMRK� XIGL�
RSPSK] VIWIEVGL� ERH WGMIRGI JMIPHW SJ MRXIVIWX� WTIGMEP PMFVEVMIW� [LSWI WTIGMEP SV XIGLRMGEP GSP�
PIGXMSRW ERH WIVZMGIW WIVZI E WTIGMEPM^IH GPMIRXIPI ERH [LSWI QMWWMSR TPER ERH WGSTI SJ
GSPPIGXMSRW ERH WIVZMGIW EVI PMQMXIH XS XLI WYFNIGX MRXIVIWXW SJ XLI LSWX SV TEVIRX SVKERM^EXMSR SV
EKIRG]� FYX EVI RSX TVIHSQMRERXP] HIZSXIH XS IRKMRIIVMRK ERH WGMIRGIW� LIEPXL ERH QIHMGMRI�
SV PE[�
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�I� ,IEPXL ERH QIHMGMRI PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW� [LMGL LEZI GSPPIGXMSRW ERH WIVZMGIW
TVIHSQMRERXP] HIZSXIH XS QIHMGMRI ERH XLI LIEPXL WGMIRGIW�

�J� +IRIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW� [LMGL TVSZMHI WIVZMGIW XS QIIX GYPXYVEP� MRJSVQE�
XMSR� IHYGEXMSR� ERH VIGVIEXMSR RIIHW SJ E HIJMRIH GPMIRXIPI �JSV I\EQTPI� PMFVEVMIW SR QMPMXEV]
FEWIW�� 8LIWI MRGPYHI PMFVEVMIW WIVZMRK TIREP MRWXMXYXMSRW ERH LSWTMXEP �TEXMIRX
W� PMFVEVMIW ERH
MRJSVQEXMSR GIRXIVW� [LMGL MRGPYHI XLSWI EYXSRSQSYW WIVZMGI YRMXW XLEX EVI PSGEXIH MR LSWTMXEP
JEGMPMXMIW ERH EVI STIVEXIH TVMQEVMP] XS WIVZI PMFVEV] RIIHW SJ TEXMIRXW MR XLI JEGMPMX] FYX EVI RSX
TEVX SJ TSWX SV FEWI PMFVEV] W]WXIQW�

�K� 0E[ PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW� [LMGL LSYWI GSPPIGXMSRW ERH WIVZMGIW TVIHSQMRERXP]
PIKEP MR REXYVI�

�L� 1YPXMX]TI PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW� [LSWI RSREYXSRSQSYW SV WIQM�EYXSRSQSYW GSP�
PIGXMSRW� FVERGLIW� SV JEGMPMXMIW SJ QSVI XLER SRI X]TI WYTTSVX E ZEVMIX] SJ QMWWMSR TPERW ERH WYF�
NIGX�QEXXIV MRXIVIWXW� [MXL IEGL GSQTSRIRX WIVZMRK WITEVEXIP] HIJMRIH YWIV KVSYTW XLEX QE] RSX
SZIVPET� ERH

�M� 8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP XIGLRMGEP WGLSSP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW� [LMGL
WYTTSVX RSRHIKVII�KVERXMRK IHYGEXMSR �ZSGEXMSREP� GIRXIVW�

6IWTSRHIRXW [IVI EWOIH XS WIPIGX XLI WMRKPI GEXIKSV] [LMGL JMX XLIQ FIWX�

*EGMPMXMIW� *MWGEP =IEV ����

*IHIVEP PMFVEV] ERH MRJSVQEXMSR GIRXIV JEGMPMXMIW MR JMWGEP ]IEV ���� [IVI HIJMRIH EW XLI RIX EVIE� MR
WUYEVI JIIX� SJ WTEGI EWWMKRIH JSV PMFVEV] TYVTSWIW� 8SXEP WTEGI EWWMKRIH XS PMFVEV] JYRGXMSRW MW XLI WYQ
SJ EPP EVIEW SR EPP JPSSVW XLEX LEZI FIIR YWIH MR JYVXLIVERGI SJ XLI PMFVEV]
W QMWWMSR �JSV I\EQTPI�
WTEGI JSV VIEHIVW� WXSVEKI EVIEW JSV GSPPIGXMSRW��

'SPPIGXMSRW� *MWGEP =IEV ����

*IHIVEP PMFVEV] ERH MRJSVQEXMSR GIRXIV GSPPIGXMSRW QIEWYVI XLI XSXEP RYQFIV SJ XLI PMFVEV]
W QEXIVM�
EPW SR 7ITXIQFIV ��� ���� JSV IEGL X]TI SJ QEXIVMEP PMWXIH� 'SPPIGXMSRW [IVI WXVEXMJMIH F] ZSPYQIW�
ZSPYQI IUYMZEPIRXW� SV� XLI TETIV IUYMZEPIRX MR ERSXLIV QIHMYQ WYGL EW QMGVSJSVQ SV GSQTEGX
HMWO� ERH XMXPIW� 1YPXMTPI GSTMIW SJ XLI WEQI IHMXMSR SJ E XMXPI MR XLI WEQI JSVQEX [IVI VITSVXIH EW
SRI XMXPI� % YRMX SJ E PMFVEV]
W GSPPIGXMSR [EW HIJMRIH EW ER MRHMZMHYEP TL]WMGEP MXIQ SJ PMFVEV] QEXI�
VMEP �I�K�� E VIIP� GEVH� WPMHI� HMWO� WLIIX� ZSPYQI� GEVXVMHKI� IXG��� -J ER] XMXPI [EW HYTPMGEXIH MR ER SXL�
IV QIHMYQ EW [IPP EW TETIV� MX [EW GSYRXIH YRHIV IEGL QIHMYQ�

'SPPIGXMSR GEXIKSVMIW MRGPYHIH �E� FSSO GSPPIGXMSRW �I\GPYHMRK FSYRH TIVMSHMGEPW� QMGVSJSVQW� HSG�
YQIRXW� ERH XIGLRMGEP VITSVXW�� FSSO ZSPYQIW� HIJMRIH EW ER] RYQFIV SJ TVMRXIH SV [VMXXIR WLIIXW
FSYRH XSKIXLIV� ERH FSSO XMXPIW� �F� TIVMSHMGEP GSPPIGXMSRW� TIVMSHMGEP ZSPYQIW �M�I�� XLI TYFPMWLIV
W
ZSPYQI�� TIVMSHMGEP RSRGYVVIRX XMXPIW� SV� XMXPIW LIPH JSV [LMGL RI[ MWWYIW EVI RS PSRKIV FIMRK VI�
GIMZIH� ERH GYVVIRX WYFWGVMTXMSRW� I\GPYHMRK ERH MRGPYHMRK PSSWI�PIEJ WYFWGVMTXMSRW� �G� KSZIVRQIRX
HSGYQIRXW SV RSR�KSZIVRQIRX VITSVXW� GSQTVMWMRK XLSWI TYFPMGEXMSRW FIEVMRK E KSZIVRQIRX MQ�
TVMRX� ERH XIGLRMGEP VITSVXW� �H� SXLIV QEXIVMEPW� [LMGL GSQTVMWIH EPP SXLIV QEXIVMEPW RSX MRGPYHIH
MR XLI EFSZI GEXIKSVMIW� �I� EYHMSZMWYEP QEXIVMEPW� ERH �J� WTIGMEP JSVQEX QEXIVMEPW �I�K�� FVEMPPI� VI�
GSVHMRKW� JSV MRHMZMHYEPW YREFPI XS VIEH WXERHEVH TVMRX�

)EGL GEXIKSV] [EW XLIR HMZMHIH FIX[IIR XLI RYQFIV LIPH MR TVMRX� QMGVSJSVQ �JSV I\EQTPI� TLSXS�
KVETLMGEPP] VIHYGIH HEXE�� ERH IPIGXVSRMG QIHME� [LMGL [IVI HIJMRIH EW ER] QEGLMRI�VIEHEFPI WIVM�
EPW� QSRSKVETLW� SV HEXEFEWIW MR IPIGXVSRMG JSVQ� I\GPYHMRK HMWOW EGGSQTER]MRK TETIV ERH SR�PMRI
TVSHYGXW TVSZMHIH F] PEVKI HEXEFEWI YXMPMXMIW�

7IVZMGI %GXMZMXMIW� *MWGEP =IEV ����

7IVZMGI EGXMZMXMIW MR JMWGEP ]IEV ���� [IVI HIJMRIH EW VIUYIWXW ERH WIEVGLIW TIV X]TMGEP [IIO QEHI MR
TIVWSR� F] XIPITLSRI� IPIGXVSRMGEPP]� SV XLVSYKL GSVVIWTSRHIRGI� 8LIWI WIVZMGIW MRGPYHIH XVERWEG�
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%TTIRHM\ &� 8IGLRMGEP 2SXIW

XMSRW XLEX VIUYMVIH TVSJIWWMSREP PMFVEV] WXEJJ MR PSGEXMRK ERH WYTTP]MRK MRJSVQEXMSR JVSQ SR�WMXI SV
I\XIVREP WSYVGIW �MRGPYHMRK EREP]WMW SV MRXIVTVIXEXMSR SJ PMXIVEXYVI� WIPIGXMSR ERH EWWIQFPEKI SJ PM�
FVEV] QEXIVMEP XS ERW[IV MRUYMVMIW� ERH EGXMRK EW E GPIEVMRKLSYWI SV VIJIVVMRK XS SXLIV I\TIVX WSYVG�
IW�� ERH SR�PMRI WIEVGLIW� ERH '(�631 ERH -RXIVRIX WIEVGLIW�

0SER XVERWEGXMSRW MRZSPZIH XVERWEGXMSRW QEHI MR HMVIGX GMVGYPEXMSR SJ QEXIVMEPW XS YWIVW �ERH MR�
GPYHI VSYXMRK SJ TIVMSHMGEPW XS YWIVW SYXWMHI PMFVEVMIW�MRJSVQEXMSR GIRXIVW�� )EGL FSSO GLEVKIH [EW
GSYRXIH EW E WMRKPI XVERWEGXMSR� -RXIV�PMFVEV] PSERW [IVI XLSWI MXIQW VIGIMZIH MR ERW[IV XS E WTIGMJMG
XMXPI� EYXLSV� SV WYFNIGX VIUYIWX� SV QEXIVMEPW PIRX XS SXLIV PMFVEVMIW SV MRJSVQEXMSR GIRXIVW RSX YRHIV
XLI WEQI EHQMRMWXVEXMSR� &YPO�PSER SV VIRXEP�GSPPIGXMSR XVERWEGXMSRW [IVI RSX MRGPYHIH�

3XLIV WIVZMGIW TIVJSVQIH MR JMWGEP ]IEV ���� MRGPYHIH WYGL WIVZMGIW EW 7IPIGXMZI (MWWIQMREXMSR SJ
-RJSVQEXMSR �M�I�� TIVJSVQERGI SJ SRKSMRK VIWIEVGL JSV TEXVSRW�� ERH SYXVIEGL WIVZMGIW� TVSZMHIH XS
TEXVSRW [MXLMR ERH SYXWMHI XLI TVMQEVMP] JEGMPMXMIW WIVZIH �I�K�� FSSO QSFMPIW� GPMRMGEP ERH GMVGYMX PM�
FVEVMIW� ERH VIKMSREP WIVZMGIW��

)\TIRHMXYVIW� *MWGEP =IEV ����

3TIVEXMRK I\TIRHMXYVIW VITVIWIRX GSWXW MRGYVVIH JSV XLI RIGIWWEV] TVSZMWMSR SJ PMFVEV] WIVZMGI� WYGL
EW TIVWSRRIP� PMFVEV] QEXIVMEPW� FMRHMRK� WYTTPMIW� VITEMV SV VITPEGIQIRX� ERH GSWXW SJ STIVEXMSR ERH
QEMRXIRERGI SJ XLI JEGMPMX]� MRGPYHMRK WEPEVMIW ERH [EKIW� GSPPIGXMSR VIWSYVGI I\TIRHMXYVIW� FSSOW
ERH TIVMSHMGEP FEGO JMPIW� TIVMSHMGEPW WYFWGVMTXMSRW� QMGVSJSVQ QEXIVMEP I\TIRHMXYVIW� EYHMSZMWYEP
QEXIVMEP I\TIRHMXYVIW �HSIW RSX MRGPYHI TVMRXIH QEXIVMEPW XLEX LEZI FIIR TLSXSKVETLMGEPP] VIHYGIH
MR QMGVSJSVQ�� GSQQIVGMEP IPIGXVSRMG QIHME� ERH ZEVMSYW SXLIV QEXIVMEPW �I�K�� QERYWGVMTXW ERH GEV�
XSKVETLMG QEXIVMEPW�� TVIWIVZEXMSR� JYVRMWLMRKW ERH IUYMTQIRX� GSQTYXIV LEVH[EVI ERH WSJX[EVI�
FMFPMSKVETLMG YXMPMXMIW� ERH GSRXVEGX GSWXW� 'ETMXEP I\TIRHMXYVIW [IVI HIJMRIH EW GSWXW MRGYVVIH JSV
XLI EGUYMWMXMSR SJ SV EHHMXMSR XS JM\IH EWWIXW�

&YHKIXIH 7XEJJ� *MWGEP =IEV ����

&YHKIXIH WXEJJ JSV JMWGEP ]IEV ���� [EW GEPGYPEXIH EW XLI RYQFIV SJ XLSWI IQTPS]IIW [LS [IVI JYPP�
XMQI IUYMZEPIRX MR JMPPIH TSWMXMSRW �I\GPYHMRK FYMPHMRKQEMRXIRERGI� ZSPYRXIIVW� ERH GSRXVEGX WXEJJ��
MRGPYHMRK JIHIVEP ERH RSR�JIHIVEP WXEJJ� EWWMKRIH QMPMXEV] TIVWSRRIP� ERH XVYWX JYRH IQTPS]IIW EW SJ
7ITXIQFIV ��� ����� 8LMW RYQFIV EPWS MRGPYHIW JYPP� ERH TEVX�XMQI IQTPS]IIW TIVQERIRXP] EWWMKRIH
XS XLI PMFVEV]� FYX TEMH F] ER EPXIVREXMZI PMFVEV] SV EKIRG]�

Data Collection Procedures
7XERHEVH )VVSVW

8LI IWXMQEXIW MR XLI XEFPIW MR XLMW VITSVX EVI WYFNIGX XS WEQTPMRK ZEVMEFMPMX]� 8LI WXERHEVH IVVSVW VIT�
VIWIRX XLI EGGYVEG] SJ IEGL IWXMQEXI� 2SXI XLEX WXERHEVH IVVSVW HS RSX MRGSVTSVEXI XLI IJJIGXW SJ FM�
EWIW HYI XS MXIQ RSRVIWTSRWI� QIEWYVIQIRX IVVSV� HEXE TVSGIWWMRK IVVSV� SV SXLIV TSWWMFPI W]WXIQEXMG
IVVSV� 7XERHEVH IVVSVW JSV IEGL XEFPI MR XLMW VITSVX EVI MRGPYHIH MR ETTIRHM\ '�

8LI GSQTEVMWSRW MR XLI XI\X LEZI FIIR XIWXIH JSV WXEXMWXMGEP WMKRMJMGERGI XS IRWYVI XLEX XLI HMJJIV�
IRGIW EVI PEVKIV XLERQMKLX FI I\TIGXIH HYI XS WEQTPMRK ZEVMEXMSR� 8LIWI WXEXMWXMGEP XIWXW [IVI FEWIH
SR X WXEXMWXMGW� +IRIVEPP]� [LIXLIV E HMJJIVIRGI MW GSRWMHIVIH WMKRMJMGERX MW HIXIVQMRIH F] GEPGYPEXMRK
E X ZEPYI JSV XLI HMJJIVIRGI FIX[IIR E TEMV SJ QIERW� SV TVSTSVXMSRW� ERH GSQTEVMRK MXW ZEPYI XS TYF�
PMWLIH XEFPIW SJ ZEPYIW �EHNYWXIH JSV XLI RYQFIVW SJ GSQTEVMWSRW FIMRK QEHI EX SRI XMQI� EX EPTLE
PIZIPW� 8LI EPTLE PIZIP MW ER E TVMSVM WXEXIQIRX SJ XLI TVSFEFMPMX] SJ MRJIVVMRK XLEX E HMJJIVIRGI I\MWXW
[LIR� MR JEGX� MX HSIW RSX�
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%TTIRHM\ &� 8IGLRMGEP 2SXIW

6IWTSRWI 6EXIW

8LI JMREP WYVZI] VIWTSRWI VEXIW EVI VITSVXIH MR ETTIRHM\ '� &IGEYWI IEGL MRHMGEXSV TVIWIRXIH MR XLI
VITSVX MW WXVEXMJMIH F] JMZI GEXIKSVMIW �M�I�� WXVYGXYVI� SVKERM^EXMSREP GSQTSRIRX XS [LMGL XLI YRMX VI�
TSVXW� QMWWMSR EVIE� TYFPMG WIVZMGI� ERH PIZIP SJ EYXSQEXMSR�� VIWTSRWI VEXIW ZEV] FIX[IIR QIEWYVIW
[MXLMR ER] SRI XEFPI� -XIQ RSRVIWTSRWI ZEVMIW FIX[IIR GEXIKSV]� ERH PMFVEV] VIWTSRWI VEXIW SZIVPET
EGVSWW GEXIKSVMIW SR ER] KMZIR XEFPI� *SV XLIWI VIEWSRW� MRHMGEXSV ZEPYIW EVI GEPGYPEXIH [MXLMR XLIWI
JMZI GEXIKSVMIW�

-QTYXEXMSR

%PP IWXMQEXIW MR XLMW VITSVX EVI FEWIH SR RSRQMWWMRK HEXE ZEPYIW TVSZMHIH F] WYVZI] TEVXMGMTERXW�
;LIR TIVGIRXEKIW EVI GEPGYPEXIH JSV XLI ZEVMSYW JIHIVEP PMFVEV] ERH MRJSVQEXMSR GIRXIV XVIRHW �XE�
FPIW ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ����� XLI] EVI FEWIH WSPIP] SR XLI HEXE
TVSZMHIH F] VIWTSRHIRXW �M�I�� XLI TIVGIRXEKIW VITSVXIH YWIH XLI XSXEP RYQFIV SJVIWTSRHIRX PMFVEVMIW
ERH MRJSVQEXMSR GIRXIVW EW XLIMV FEWI��

Statistical Procedures
1IERW [IVI GEPGYPEXIH F] HMZMHMRK XLI XSXEP SJ SRI ZEVMEFPI JSV XLEX GEXIKSV] SJ MRWXMXYXMSRW F] XLI
XSXEP SJ E WIGSRHEV] ZEVMEFPI JSV XLEX GEXIKSV] �RYQIVEXSVW ERH HIRSQMREXSVW EVI FEWIH SR XLI WYQW
SJ XLI VIWTIGXMZI ZEVMEFPIW JSV XLI ZEVMSYW GEXIKSVMIW� XLI WEQI WIX SJ MRWXMXYXMSRW [EW YWIH MR XLI RY�
QIVEXSV ERH HIRSQMREXSV JSV IEGL QIER GEPGYPEXMSR��

%PP TIV *8) WXEJJ RYQFIVW EVI GSQTYXIH EW XLI VEXMS SJ XLI WYQ XSXEP SJ E RYQIVEXSV XS XLI WYQ XSXEP
SJ *8) WXEJJ [MXLMR E GEXIKSV]� 6EXMSW MRZSPZMRK XSXEP GSPPIGXMSR WM^I EVI GEPGYPEXIH EW XLI XSXEP SJ E
WYQ SJ XLI GEXIKSV] XS XLI XSXEP GSPPIGXMSR WM^I VITSVXIH F] JIHIVEP PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW
[MXLSYX GEXIKSV]� 6EXMSW GEPGYPEXIH MR XIVQW SJ QIER PMFVEV] RYQFIVW EVI GSQTYXIH EW XLI VEXMS SJ
XLI WYQ SJ XLI GEXIKSV] RYQIVEXSV XS XLI XSXEP RYQFIV SJ PMFVEVMIW ERH MRJSVQEXMSR GIRXIVW [MXLMR
E GEXIKSV]�
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SJ�7XERHEVH�)VVSVW�

ERH�6IWTSRWI�6EXIW��
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Table C1.1— Standard error (for table 1.1) of total and average gate count per typical week in federal 
libraries and information centers (FL and IC) in 1994

7XERHEVH IVVSV 7XERHEVH IVVSV

� SJ 6IWTSRWI SJ XSXEP � SJ EZIVEKI �

*0 	 -' 'EXIKSV] *0 	 -' VEXI KEXI GSYRX KEXI GSYRX

838%0 �EPP JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW� ���� ��� ������� ����

-� 3VKERM^EXMSREP WXVYGXYVI

%YXSRSQSYW ��� �� ������� ����

,IEHUYEVXIVW SV QEMR ��� �� ������� �����

&VERGL SV RSREYXSRSQSYW ��� �� ������ ����

--� 2EXYVI SJ TEVIRX SVKERM^EXMSR

0MFVEV]�-RJS� GIRXIV ��� �� ������� ����

%HQMRMWXVEXMZI ��� �� ������� ����

'SQTYXIV XIGL�-RJS� VIWSYVGIW QKQX� �� �� ������ ����

)HYGEXMSR �� �� ������� �����

0IKEP �� �� � �

6IWIEVGL�8IGLRMGEP ��� �� ������ ����

3XLIV � �� � �

---� 1MWWMSR�WYFNIGX EVIE

4VIWMHIRXMEP � �� ���� ���

2EXMSREP �� �� ������� �����

%GEHIQMG �� �� ������� �����

7GMIRGI ERH XIGLRSPSK] ��� �� ������ ����

,IEPXL ERH QIHMGMRI ��� �� � �

+IRIVEP ��� �� ������� ����

0E[ �� �� � �

1YPXMX]TI �� �� ������ �����

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP WGLSSP �� �� ������ �����

-:�4YFPMG EGGIWW

7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ��� �� ������� ����

7IVZMGIW RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ��� �� ������� ����

:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ��� �� ������ ����

7IGSRH UYMRXMPI ��� �� ������ ����

8LMVH UYMRXMPI ��� �� ������� ����

*SYVXL UYMRXMPI ��� �� ������� ����

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH� ��� �� ������� �����

� 8SS JI[ GEWIW XS TVSZMHI E VIPMEFPI IWXMQEXI
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Table C1.2— Standard error (for table 1.2) of trends in level of service offered to primary clientele in federal 
libraries and information centers (FL and IC) from 1992-1994

7XERHEVH 7XERHEVH 7XERHEVH 7XERHEVH

IVVSV � IVVSV � IVVSV � IVVSV �

VITSVXMRK VITSVXMRK RS VITSVXMRK JSV

WMK� MRGVIEWIW GLERKI MR WMK� HIGVIEWIW [LMGL

� SJ 6IWTSRWI MR PIZIP PIZIP SJ MR PIZIP XLMW HSIW

*0 	 -' 'EXIKSV] *0 	 -' VEXI SJ WIVZMGI WIVZMGI SJ WIVZMGI RSX ETTP]

838%0 �EPP JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW� ���� ��� ���� ���� ���� ����

-� 3VKERM^EXMSREP WXVYGXYVI

%YXSRSQSYW ��� �� ���� ���� ���� ����

,IEHUYEVXIVW SV QEMR ��� �� ���� ���� ���� ����

&VERGL SV RSREYXSRSQSYW ��� �� ���� ���� ���� ����

--� 2EXYVI SJ TEVIRX SVKERM^EXMSR

0MFVEV]�-RJS� GIRXIV ��� �� ���� ���� ���� ����

%HQMRMWXVEXMZI ��� �� ���� ���� ���� ����

'SQTYXIV XIGL�-RJS� VIWSYVGIW QKQX� �� �� ���� ���� ���� ����

)HYGEXMSR �� �� ���� ���� ���� ����

0IKEP �� �� ���� ���� ���� ����

6IWIEVGL�8IGLRMGEP ��� �� ���� ���� ���� ����

3XLIV � �� ���� ���� ���� ����

---� 1MWWMSR�WYFNIGX EVIE

4VIWMHIRXMEP � ��� ���� ���� ���� ����

2EXMSREP �� �� ���� ���� ���� ����

%GEHIQMG �� �� ���� ���� ���� ����

7GMIRGI ERH XIGLRSPSK] ��� �� ���� ���� ���� ����

,IEPXL ERH QIHMGMRI ��� �� ���� ���� ���� ����

+IRIVEP ��� �� ���� ���� ���� ����

0E[ �� �� ���� ���� ���� ����

1YPXMX]TI �� �� ���� ���� ���� ����

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP WGLSSP �� ��� ���� ���� ���� ����

-:�4YFPMG EGGIWW

7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ��� �� ���� ���� ���� ����

7ZGW� RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ��� �� ���� ���� ���� ����

:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ��� �� ���� ���� ���� ����

7IGSRH UYMRXMPI ��� �� ���� ���� ���� ����

8LMVH UYMRXMPI ��� �� ���� ���� ���� ����

*SYVXL UYMRXMPI ��� �� ���� ���� ���� ����

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH� ��� �� ���� ���� ���� ����
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Table C1.3— Standard error (for table 1.3) of trends in charging of fees to users for functions or services in 
federal libraries and information centers (FL and IC) from 1992-1994 a

7XERHEVH 7XERHEVH 7XERHEVH 7XERHEVH

IVVSV � IVVSV � IVVSV � IVVSV �

VITSVXMRK WMK� VITSVXMRK VITSVXMRK WMK� JSV [LMGL

MRGVIEWIW RS GLERKI HIGVIEWIW XLMW

� SJ 6IWTSRWI MR PIZIP MR PIZIP MR PIZIP HSIW

*0 	 -' 'EXIKSV] *0 	 -' VEXI SJ WIVZMGI SJ WIVZMGI SJ WIVZMGI RSX ETTP]

838%0 �EPP JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW� ���� ��� ���� ���� ���� ����

-� 3VKERM^EXMSREP WXVYGXYVI

%YXSRSQSYW ��� �� ���� ���� ���� ����

,IEHUYEVXIVW SV QEMR ��� �� ���� ���� ���� ����

&VERGL SV RSREYXSRSQSYW ��� �� ���� ���� ���� ����

--� 2EXYVI SJ TEVIRX SVKERM^EXMSR

0MFVEV]�-RJS� GIRXIV ��� �� ���� ���� ���� ����

%HQMRMWXVEXMZI ��� �� ���� ���� ���� ����

'SQTYXIV XIGL�-RJS� VIWSYVGIW QKQX� �� �� ���� ���� ���� ����

)HYGEXMSR �� �� ���� ���� ���� ����

0IKEP �� �� ���� ���� ���� ����

6IWIEVGL�8IGLRMGEP ��� �� ���� ���� ���� ����

3XLIV � ��� ���� ���� ���� ����

---� 1MWWMSR�WYFNIGX EVIE

4VIWMHIRXMEP � ��� ���� ���� ���� ����

2EXMSREP �� �� ���� ���� ���� ����

%GEHIQMG �� �� ���� ���� ���� ����

7GMIRGI ERH XIGLRSPSK] ��� �� ���� ���� ���� ����

,IEPXL ERH QIHMGMRI ��� �� ���� ���� ���� ����

+IRIVEP ��� �� ���� ���� ���� ����

0E[ �� �� ���� ���� ���� ����

1YPXMX]TI �� �� ���� ���� ���� ����

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP WGLSSP �� �� ���� ���� ���� ����

-:�4YFPMG EGGIWW

7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ��� �� ���� ���� ���� ����

7ZGW� RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ��� �� ���� ���� ���� ����

:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ��� �� ���� ���� ���� ����

7IGSRH UYMRXMPI ��� �� ���� ���� ���� ����

8LMVH UYMRXMPI ��� �� ���� ���� ���� ����

*SYVXL UYMRXMPI ��� �� ���� ���� ���� ����

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH� ��� �� ���� ���� ���� ����
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Table C1.4— Standard error (for table 1.4) of percentage of services a requiring client payment and 
percentage of federal libraries and information centers (FL and IC) with these services in 1994

7XERHEVH

7XERHEVH IVVSV � SJ

IVVSV � SJ *0 	 -'

SJ WIVZMGIW [MXL ER]

VIUYMVMRK WIVZMGIW XLEX

� SJ 6IWTSRWI GPMIRX 6IWTSRWI VIUYMVI GPMIRX

*0 	 -' 'EXIKSV] *0 	 -' VEXI TE]QIRXF VEXI TE]QIRX

838%0 �EPP JIHIVEP PMFVEVMIW
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Table C1.5— Standard error (for table 1.5) of trends in charging to other libraries for inter-library loans 
made by federal libraries and information centers (FL and IC) from 1992-1994
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Table C1.6— Standard error (for table 1.6) of weekly requests or searches and annual direct-user loan 
transactions per federal FTE staff in federal libraries and information centers (FL and IC) in 
1994

7XERHEVH 7XERHEVH

IVVSV � SJ IVVSV ERRYEP

VIUYIWXW�WIEVGLIW � SJ PSER

TIV JIHIVEP *8) XVERWEGXMSRW

� SJ 6IWTSRWI WXEJJ TIV 6IWTSRWI TIV JIHIVEP

*0 	 -' 'EXIKSV] *0 	 -' VEXI X]TMGEP [IIOE VEXI *8) WXEJJF

838%0 �EPP JIHIVEP PMFVEVMIW

ERH MRJSVQEXMSR GIRXIVW� ���� ��� ���� ��� �����

-� 3VKERM^EXMSREP WXVYGXYVI

%YXSRSQSYW ��� �� ���� �� �����

,IEHUYEVXIVW SV QEMR ��� �� � �� �����

&VERGL SV RSREYXSRSQSYW ��� �� ���� �� �����

--� 2EXYVI SJ TEVIRX SVKERM^EXMSR

0MFVEV]�-RJS� GIRXIV ��� �� ���� �� �����

%HQMRMWXVEXMZI ��� �� ���� �� �����

'SQTYXIV XIGL�-RJS� VIWSYVGIW QKQX� �� �� ���� �� �����

)HYGEXMSR �� �� ���� �� �����

0IKEP �� �� ���� �� �����

6IWIEVGL�8IGLRMGEP ��� �� � �� �����

3XLIV � �� ���� ��� ����

---� 1MWWMSR�WYFNIGX EVIE

4VIWMHIRXMEP � �� ���� ��� �����

2EXMSREP �� �� ���� ��� ����

%GEHIQMG �� �� � ��� ������

7GMIRGI ERH XIGLRSPSK] ��� �� ���� �� �����

,IEPXL ERH QIHMGMRI ��� �� ���� �� �����

+IRIVEP ��� �� ���� �� �����

0E[ �� �� ���� �� �����

1YPXMX]TI �� �� � �� ������

8VEMRMRK GIRXIV ERH�SV MRWXVYGXMSREP WGLSSP �� �� ����� ��� ������

-:�4YFPMG EGGIWW

7IVZMGIW EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ��� �� ���� �� �����

7IVZMGIW RSX EZEMPEFPI SV TVSZMHIH XS KIR� TYFPMG ��� �� ���� �� �����

:� 0IZIP SJ EYXSQEXMSR

*MVWX UYMRXMPI �PIEWX EYXSQEXIH� ��� �� ���� �� �����

7IGSRH UYMRXMPI ��� �� ���� �� �����

8LMVH UYMRXMPI ��� �� ���� �� �����

*SYVXL UYMRXMPI ��� �� ���� �� �����

*MJXL UYMRXMPI �QSWX LMKLP] EYXSQEXIH� ��� �� � �� �����

� 8SS JI[ GEWIW XS TVSZMHI E VIPMEFPI IWXMQEXI



8LI 7XEXYW SJ *IHIVEP 0MFVEVMIW ERH -RJSVQEXMSR 'IRXIVW '��

%TTIRHM\ '� 8EFPIW SJ 7XERHEVH )VVSVW ERH 6IWTSRWI 6EXIW

Table C1.7— Standard error (for table 1.7) of inter-library loan transactions in federal libraries and 
information centers (FL and IC) in 1994 a—continued on next page
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Table C1.7— Standard error (for table 1.7) of inter-library loan transactions in federal libraries and 
information centers (FL and IC) in 1994 a—continued
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Table C1.8— Standard errors (for table 1.8) of percentage of federal libraries and information centers (FL 
and IC that offered services a in 1994—continued on next page
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Table C1.8— Standard errors (for table 1.8) of percentage of federal libraries and information centers (FL 
and IC that offered services a in 1994—continued on next page
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Table C1.8— Standard errors (for table 1.8) of percentage of federal libraries and information centers (FL 
and IC that offered services a in 1994—continued
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Table C1.9— Standard errors (for table 1.0) of number of available technologies and available technologies 
and availability of specific technologies in federal libraries and information centers (FL and 
IC) in 1994—continued on next page
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Table C1.9— Standard errors (for table 1.9) of number of available technologies and availability of specific 
technologies in federal libraries and information centers (FL and IC) in 1994—continued
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Table C1.10— Standard error (for table 1.10) of percentage of functions that were automated prior to and 
after 1991 in federal libraries and information centers (FL and IC) a
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Table C2.1— Standard error (for table 2.1) of total numbers of volumes or volume equivalents in print held 
by federal libraries and information centers (FL and IC) in 1994
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Table C2.2— Standard error (for table 2.2) of total numbers of current subscriptions in print held by federal 
libraries and information centers (FL and IC) in 1994
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Table C2.3— Standard error (for table 2.3) of trends in volume of monographs purchased by federal 
libraries and information centers (FL and IC) from 1992-1994
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Table C2.4— Standard error (for table 2.4) of trends in dollars expended for monographs in federal libraries 
and information centers (FL and IC) from 1992-1994
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Table C2.5— Standard error (for table 2.5) of trends in number of serial subscriptions in federal libraries 
and information centers (FL and IC) from 1992-1994
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Table C2.6— Standard errors (for table 2.6) of trends in dollars expended for serials in federal libraries and 
information centers (FL and IC) from 1992-1994
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Table C2.7— Standard errors (for table 2.7) of trends in dollars expended for other collections in federal 
libraries and information centers (Fl and IC) from 1992-1994 a
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Table C2.8— Standard error (for table 2.8) of trends in federally appropriated funding in federal libraries 
and information centers (FL and IC) from 1992-1994 a
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Table C2.9— Standard error (for table 2.9) of square footage indexed by volumes or volume equivalents in 
print and current subscriptions in print in federal libraries and information centers (FL and IC) 
in 1994—continued on next page
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Table C2.9— Standard error (for table 2.9) of square footage indexed by volumes or volume equivalents in 
print and current subscriptions in print in federal libraries and information centers (FL and IC) 
in 1994—continued 
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Table C2.10— Standard error (for table 2.10) of percentage of federal libraries and information centers (FL 
and IC) with any electronic collections in 1994
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Table C3.1— Standard errors (for table 3.1) for federal full-time equivalent (FTE) staff in federal libraries 
and information centers (FL and IC) in 1994 a—continued on next page
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Table C3.1— Standard errors (for table 3.1) for federal full-time equivalent (FTE) staff in federal libraries 
and information centers (FL and IC) in 1994 a—continued
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Table C3.2— Standard errors (for table 3.2) of allocated federal positions in federal libraries and 
information centers (FL and IC):  Trends in management or supervisory staffing from 1992-
1994
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Table C3.3— Standard errors (for table 3.3) of allocated federal positions in federal libraries and 
information centers (FL and IC):  Trends in professional staffing from 1992-1994
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Table C3.4— Standard error (for table 3.4) of allocated federal positions in federal libraries and information 
centers (FL and IC):  Trends in technician and staff support positions from 1992-1994
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Table C3.5— Standard error (for table 3.5) of trends in contracting out for projects or functions in federal 
libraries and information centers (FL and IC) from 1992-1994 a
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Table C3.6— Standard errors (for table 3.6) of trends in staff training and retaining in federal libraries and 
information centers (FL and IC) from 1992-1994
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