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Privacy: What You Do Know Can Protect You

Our economy generates an enormous amount of data. M ost usersof that information are from honest
bus nesses—getting and giving legitimateinformation. Despitethe benefitsof theinformation age, some
consumers may want to limit theamount of personal information they share. And they can: More organizations
areoffering people choices about how their persona informationisused. For example, many featurean
“opt-out” choicethat limitstheinformation shared with othersor used for promotional purposes. Whenyou
“opt-out,” you may cut down onthe number of unsolicited telemarketing calls, promotiona mail and spam
emailsthat you receive. Learn more about the optionsyou havefor protecting your personal information by
contacting thefollowing organizations.

Credit Bureaus

The credit bureaus offer atoll-free number to call to “ opt-out” of having pre-approved credit offerssent to
you for twoyears. Call 1-888-5-OPTOUT (567-8688) for moreinformation. Whenyou call, you'll be asked
for persond information, including your hometelephone number, your nameand your Socia Security number.
Theinformationyou provideisconfidential and will be used only to processyour request to opt out of receiving
pre-screened offersof credit.

In addition, you can notify thethree major credit bureausthat you do not want persona information about
you shared for promotiona purposes. Writeyour own | etter or usethe sampleletter to limit the amount of
information the credit bureauswill share about you. Send your |etter to thethree magjor credit bureaus:

Equifax, Inc. Experian TrandUnion

Options Consumer Opt-Out Marketing List Opt Out
PO Box 740123 701 Experian Parkway PO Box 97328

Atlanta, GA 30374-0123 Allen, TX 75013 Jackson, M'S 39288-7328

Department of Motor Vehicles

TheDriversPrivacy Protection Act forbids statesfrom distributing personal informationto direct marketers.
It allowssharing of persona informationwith law enforcement officia's, courts, government agencies, private
investigators, insurance underwritersand similar businesses. Check with your siate DMV tolearn more, or visit
www.ftc.gov/privacy/protect.htm#M otor



Direct Marketers

Telemarketing

The Federal Government has created the National Do Not Call Registry—thefree, easy way to reducethe
telemarketing callsyou get at home. To register, or to get information, visit www.donotcall.gov, or call 1-888-
382-1222 from the phone you want to register. You will receivefewer telemarketing callswithin three months of
registering your number. It will stay intheregistry for fiveyearsor until it isdisconnected or you takeit off the
registry. After fiveyears, youwill beableto renew your registration.

Mail

TheDirect Marketing Association’s(DMA) Mail Preference Serviceletsyou opt out of receiving direct mail
marketing from many national companiesfor fiveyears. Whenyou register with thisservice, your namewill be
put ona“deete’ fileand made availableto direct-mail marketers. However, your registration will not stop
mailingsfrom organi zationsthat are not registered withthe DM A’ sMail Preference Service. Toregister with
DMA, sendyour | etter to:

Direct Marketing Association
Mail Preference Service

PO Box 643

Carmel, NY 10512

Or register online at www.the-dma.or g/consumer s/offmailinglist.html.

Email

TheDMA aso hasan EMail Preference Serviceto help you reduce unsolicited commercia emails. To
“opt-out” of receiving unsolicited commercia email, use DMA'sonlineform at www.dmaconsumer s.or ¢/
offemaillist.ntml. Your onlinerequest will be effectivefor oneyear.

For More Information

Tolearn more about privacy issuesand how they affect your lifeand the decisionsyou may makeinthe
marketplace, vist www.ftc.gov/privacy

The FTC worksfor the consumer to prevent fraudul ent, deceptive and unfair businesspracticesinthe
marketplace and to provideinformation to help consumers spot, stop and avoid them. Tofileacomplaint or to
get freeinformation on consumer issues, visit www.ftc.gov or cal toll-free, 1-877-FTC-HEL P(1-877-382-
4357); TTY: 1-866-653-4261. The FTC entersinternet, telemarketing, identity theft and other fraud-related
complaintsinto Consumer Sentind, asecure, online database avail able to hundredsof civil and criminal law
enforcement agenciesintheU.S. and abroad.



Credit Bureaus: Sample Opt-Out Letter

Besureto send your letter to AL L threecredit bureaus.

Date
Towhom it may concern:

| request to have my name removed from your marketing lists. Hereistheinformation you have asked
metoincludein my request:

FIRST, MIDDLE & LAST NAME
(Listal namevariations, including Jr., ., etc.)

CURRENT MAILINGADDRESS

PREVIOUSMAILINGADDRESS
(Fill inyour previousmailing addressif you have moved in thelast 6 months.)

SOCIAL SECURITY NUMBER

DATE OF BIRTH

Thank you for your prompt handling of my request.

Signature
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